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1 LESD 1 3AIAMH OCBOEHUS JJUCIIMITUTHE]

[ennio OCHOEIIR AMCIAUIHE «YIIPIRASHHE KIMECTBOM YCOYE 1 TYPHIMER AOANETCR
ipopmHpoBanie ¥ Gyayinero Gakandspa KOMTIICKCE GHME 0 TOEIOMIAN PAIRATIN CHCTEN
YUPawIEHA  KEMECTROM 16 (PEANPHATHEX  TYPHIAYCTPIM, COBPEMEMHLIX  NOJXOAAX K
MEHE/DEMEHTY. KAHSCTRE 0 TYPHCTCNON chepe o mape B 0 POCCHH, TROPETHYECKMX OCHOB W
1 HABLEGR 10 PAspaboTre, OPriHAIAHE W SHEAPEHM0 CHOTEME! KI9eCTDd B0 HCEX
:Eepa: AEATEALHOCTH TPEATRHATHT MILIVCTRUA TYPUIMA.

CICHompsIe Jagaum UMCLIHILEN L

= NpeobpeTEHHe CTYACHTAMH BOMILICECA SHAHWIE 00 CHOTEMAM W METOLAM  YODERIEH s

RAYCCTBOM YOIV B TYPHCTCROHR MHIYCTMI;

= IhopMHpOBAIME KOMINERCA SHAHIA 0 CACTEME MeHEDRMEHTA KaaecTsa { TOM) W npacrisn

B HHOJIPEHHA Ha TPeANPUITMEX opepit Ty P,

— TNOATOTOHED CIyAedTon K awnohueiiso pabor oo cragapTiapm W ceprHdiocn s

TYPRCTCKONG (IPOJYET, BRMOYRE HOJOTORKY NAKET A0KYMEHTON,

- npwobpeTerie IaEEl N0 pAIpaboTie W BNELEING CIUAITON KAYSCTED KOMILICKCHOID

TYPUCTUKOTO 6Ty #HBa I,

= (POPMHPOBAHHE ¥ CTYARHTOR HRBAKOE 110 OPHMEHSTHIO CTATHCTHHECKHE METO/L0R KOHTPON
H OLEEI BANECTEA YCAYT B TYiEMe;

= BAYMHTL WCITONLI0BETE METO/ MOHNTORHIT PHIHKA TYPHCTCRHX YOy,

—  HAYUMTL (PHMEHEHHID  BODMaTHBHMN JOKYMUHTOR 110 KauecTRy, CTAHAAPTHIALAW W

CEpTIhMKAIN B TY PHCTORON BHAY CTPIL;

= nproGpereie wankEon paipaboTon i BHELPEHIS (TALEPTOE KANECTRE KOMIUICKCHOTD
TYPHETCKOTT DIy H08 FHL

2MECTO JHCIIMTUTHHEI B CTPYKTYPE OIOI HAIIPABR/TEHNASH
(CHENMWATEHOCTH)

Apcipmmog « Ynpanaeuse KaNecrsosM Yoy B TyYpEases anociren k Baoky 1 s/lnoupmmeis
{moayn)s ofareannoit vacrd yaefuoro nnan,

o Tafimaa 1
Hannmesonamme
KaTerapnm Kojg u mauMenonaine lipepecrayviougiee | Tlochegymugme o
(rprvmrmg) KOMIETEHHN JHMCIITLIHH D
KoM TEH I
MO T HLEE KOMDETEHIHN
Kaurcrin k-3 Cnocofies Herones H o
DOECTIE BT norpefinecm [MpeganrnoMmsan TpETHEL
TREOYEMOe KEPCTso
FIPRILECCOR 0K STHIN
vy 8 shpamsod
cipepe
NpOprC CHOHLTRHOH
JENTENRHOCTH

3 TPEBOBAHMH K PEI¥JIhTATAM OCBOEHHH AWCIMILUTHHB]

B pEymurate  OCHOCHME  IMCIGIUIMHE o VOpanneswe  KaURCTBOM  YOIYT B TYpHIMEs
ofySALHIeN A0aweH 00TAAATE JAHMAMM, VMEITOMIE B BOAICHRAMM COFmacHD Tain. 2.

Tabrmng 2




KomneTemgnn u nngnsaropkl Wy AoCrasenin
Karerogun Ko s vaisesnnagmsme
Fum Kog m - i pmj,rxm'u HEYUE M JINCLIMILTI0d
'm"“"l' ¥ PN OB wis Y SELOTIHOCE ATUIRERL
KOMTIETEIEL i sbacanadie
OHiaie PO eCCHmmaIIe KOMIIETE NI
Kanectan OITK-3 Cnogoben OnNK-3.1. AT CHOTENMIT I METOISE FTIPRREEH
O eCTHITETh OpesEneT KauecTan KASIECTIOM YCAYT I TYpHCTEROH
TREQVUMOE KANOCTIRO | DRASAREE TYPRCTORNE, YOI, TREOGRAHIE HOPAFTHEHIZX
HPOUECCIE QKAJIHUR | YCOYT £ YUeToM MECHEN | JOKYMEHTOD 110 KAVECTRY yoiyr,
yEayT m Hafipansoi noTpelarmenei n SEELJHOITASIRMKLG M MOV HApOgHEX
Cepepe JAMHTCPCOBSHHIN CTal KIuUpCTHa TYRHCTERRY, YoayT
npodieccHosrsnoi | cropo (3-OITK-3.1).
APETEMRHOCTH FMETh: NfMeET TheOom s
HICHINGT T EEN HTOM 110 MAMECTHY
yoryr B Typaase (Y-OLIK-3.1).
Boagen,: samasanen pojroTon IaNer
AORYMENTOR (0 CTRMAARTHIAEN W
CRpTIBaLN TYPUCTCRHX YEAYT,
HERLEAMH BHOTHETN CHCTEM
METIERMEN T KisecTna 1
npesgparan (H- ONTK-3.1).
OlK-3.2, JHATE: METO/ OEEINN K2HECTHA YT
OfecriraHBIET TYRHIME # TYPHCTCROTD O0C Ay AR,
Tpeldyemoe KaiecTen WIMERERW Y ADRIETIODSMEDCTE KANSHTUE,
TPOTRCCCOR ORI CTETHCTHYECKNE METORR MOFEHTOPIHTA
TYPMCTCRI YEAYT B raecTHE yeayT (3- ONK-3.2).
COUTBETCTERH © YMETh: MpaMeHITR WHCTIYMEHTED
MERMTVHAPOLING 3 YITPERIEHMH B ROMT PO KASECTRS
HAATIHA T B TYPRCTCRAX YEAYT, HCTINULS0RETY METO/
CTHHABETAMM MOHITTOJHATS RO TYPHCTCRAX. YOIY!
(¥-CHIK-1.2),
Betasms: paapafoTin n wHepesHn
CTRHAAPTON KIGACTHE KOMTLIEHCHONO
TYPHCTCROID OOCAYMMRLHHE, HaniEgamm o
EEPMMPTIEHNN CTATHOTIEOUKHN MOTO/00
KOHTEHUN 1 C{EHRH RIYECTEA YOIy o
Typiave (H-CHIK-3.2)
4 COAEPAAHHUE JHCHHITUTHHBI
4.1 Tesarwvecskmdl naam gHCmnams
(0N TPYAOCMEDCT AMCTIIUIIHGE COCTANLTIET 3 380ETHEN CIMHHID LT,
PO
- B yoieluoll marpyadn n n
% ATl
IMETDRANHE MOJVAN [ paagesa, Testi) g i
(LR T 5 3 E E E
: IR
E =
[T ST ———— 28 4 Fi 20 .
L. OUeHn ERUeCTIn YETYT b Ty 28 4 4 - 20 -
3. CWCTema MeHepRMENTS KE9eCToa B Tyame] 52 10 10 - a2 -
g Bauer ¢ ogeEkoi - - - = . >
Wralra: 108 18 LB - 72 -




A 1L1 Jlesumomsite Jrmm

b 5.;!'

Ko cogepsamie

THoprsasrpyes e

A¥YH

g
:
g
:

Tema 1. Man. kawerTne n
CORPIMISHHI COLYME

1, Ohcaatmmiane ioreeTi i
o e i el B OfEErTR KT

2, T0msnspiE METILIEHHE B 00TaCTH
VTIPS M K ECTOM
TIpHTYRLSER B YTy B Ty iHaE,

3. Pams rocy aapcr o
KETIECTRA Y CITYT TYFRTIMA W
LT VRN DoTEETTE.

4 ﬂp-:ﬁnu-mmuﬁmrqmmum
TONApON i YOTyT

Conimsn ia
ATy Y

FOITE-3.1
¥-IIK-3.1

11-2: 4.5 8]

Teasn 2. Kivsorrne i ofuesT
SRR B TV
1. MeCTo yNpanisan K ecTnom
YCAVT 1 TYPHIME |8 CHETE M
IO Met T Tenma
Jesuna, Kpocte, [beypaia n gp.
2 Db, angramy o i s
YUIPIUMS AN KAYECTINOM.
1. Kasiecao i
MY PEHTOCoCobiEcT )
OpTAHMALEE Wy
A, Mern seatoTa, TR,
WAHECTIM YENYT TYPRCTON6
ML
S Deorosaiuecine npolmes
YHPSIEIEHESR KASECTHOM VYT B
TypReaame,

[1; 4; 10; 15]

Chyeiiia KamecTiss 2
YEAYT B TypuIMe

Tema 3. MeTohs KRaTHMETHIHN

JUBT DLICNCH VORI KIECTR: YOIVE B

L] 'I}"IIM

1. Copegenesme, CYImoeTs o
THEGETOAH YPOSHR Ko
mr'.

i CichioargisE m
EAPSETEEMCTHRA METORTR
CHPHA RN PR T
K ECTHS YAVE B TYPROMe,

3. Mlerrytid DL HER VPOIHN KANECTIG
VEILYT W PTG DTy AR
B CPAEICTRIR [RE3ME1E i,
NPETITARTHAN (DTTAMHA,

STRVOQUAL u ap.).

Tena 4. Meraus onpegemersm ypom s
Ve et fnrpeliuened
RAPCTINM YUITYT M RaPCTROM
CHOCITYHCHEEEHEN 1 TYPHCTORON cihepe.

|, CacTesa ipsiposis s
AOTREGIETEeM OUETitH KO TS
Y AN,

2. Mofesms KEuPCTES HE DCHOmNE
THTTOUROTHS 3EsEHT O
oficTyaimaHEn Kenorra-
TejyImeta, Kagma KisiecTia

FONK-3.2
YAOOITK-3.2

(4575 10]

3-OMK-3.2
V-OITK-3.2

[11;13; 14]




a

N TV B TR

3. Tpretipe i obecrumamn
KAMPCTER TYPICTCRIOD
DT A IR AR,

4. Unipesenesme maUmHoe T
HYTPENHIY HSHEITH
roTpedirresel yoryr

Tewa 5. BasoBas Kouierige
Beeofiuern monepeamenTa xovecraa
(TOM)

L, 3TN paieTin CHCTEMIS
materTna Cueresa TR i
MU HAPOTHRIE CTALEITL
WCO D000 2000,

2. Chvicimemie Teo s
wontniera g TOW. Do
Hesaitiira.

3. Mogem ogermiic kasecTna
SR DT CRRRRCHOE
DpEraEsaie. Bigsl sy
KaeCTIN, DI nbe T
CRMOOLIE0N [EpeAnpeE T

A, [Tpaepirma Gepescrmoro
NpOATIEGICTES B Clpepe Ty

5. [epEmiggl EasaecTio 0
TYPHCTURON MY CTpos.

G, Mepapx AneyMEHTER CHCTESL]
TOM.

7. Ovinrr ssieppesism cecresi TOM
Wl POCCHIICHIE IIPE/INPRNTHAR
TYpIIMG

3- OTK-3.1,
3- OIIK-3.2
¥-OTIK-3.1,
¥-ONIK-3.2

[, 54,0
15; 16; 17]

Tésa 6. Fincrpyseems
MECHR T KaSHECTI B TY e
L. Moawrmira rypacreiod g 1i
obnncri utlnn iok
2 Merogu s
HECTIA: CpEAT ) (MR,
COLALLNC- TEX DA DTSRI,
IRUHOMHBECKIE,
CTaTHCTIWSCKIE.
3. Cem wHoTpyMesTiun

YUIRARIRHHN M AHAINIS NPOLECTR

4. Monossaonarsise coss
HHCTRYMEHTON § AEITEALI0DCTH
TYPHETCENY [Ipeaiipamn i,

4 (ITK-3.1,
3 OlIK-3.2
¥-LNIK-3.1,
¥-0Ok-32

|

14 16 17]

Tema 7. Kowgenmms yripanmmig

wrdecTaon @ ects curss,

RO T HEI rrpt:unﬂ 0 KaSECTnY

b CymyHocTs kosyenuee e
CHITAER.

4. Prie e PO s e TR
npofoes & TypHMe ¢
MCTIOUTR T M TOCIOC N
slllecTn curse: M Tannsa
MM, e, BRI,
CODE PITEHCTIORIHEE, KIHTHI
(DMAIC).

A Musgrynapo/iisn noiTHes i
OOTACTI KAeCTI.

4. Npesorin o ofisscr wawecra n
Typrame. Tpesto Jeswoara.
Moyt CUpONeicuoi TIpesm

3" Uﬂl';.'l I-I
3- ONK-3.2
Y-OIIK-3.1,
¥-OIIK-3.2

[2: 5: 4 9
15; 16 7]




v

0 KasecTay. Pocoriicins
IIpesHl 110 KiYecTay,

Tewma 8, Coprdumam cirres

EOMECTHS I TVEHEME

1. Coprdusagpm cucTem

HaAv P TTIRL
2. Dbecrerme yonemsmni
TTCRIETCFTURRRH. W NpEe e e

A DcofiessocT copradenaiing

wavecTea XACCT puw

[t r TR
b, Cucresa aoiponnninH
ceprHipra i e X ACC s,

TVRHIMNE.

3 OIIK-3.1,
3- OITK-3.2
¥-OTTK-3.1,
¥-OIIK-3.2

(16 171

CEPTHERIMALING Fll COTTMeTCTIEE
rrmigEpras HCO cepea 9000,

YCAYT 8 TYpUCToRoil ingqycTpene.
4. [Mpinapie paspaborioe oscres:

TP pTRE shmecTssHoro

B Jpoaoreseckan ceprnuie n

£

DOy AL

g

Ptk FAMETTRA | HHAYCTIM0 TY i
(Cesnmnp)h

Ofcynepee ponpocos Tesss |

JLMTEK-31
¥-OiTk-3.1
H-OITK-3.1

11-2; 4; 5: 8

P

Kasecrno yeayr n cdepe Typss
(HpeseHTaIHN DRG0 )

T mimcnamon cw., o PO ne
ohHLDRET LT e

Chyermsa kasecTE
YCAYI R TY [ NOME

F-OMTK-3.1
¥-ONK-3.1
H-OI1K-3.1

[1: 4 10: 15]

MeTogmn mma T T,
HCTIO IR bl
RN IR BT YT W
TYPHCTCRMX TP pRirTm
Chypitxn ypomme KavrcTea
TYPRCTCEHRX. YeayT

THRITTLHIS I
WO METOEEM, ©
TIMOLLER) el STRVOUTAL
(e mapsnrmam )

Y-OIK-32
H-OIK-3.2

I4; 7; 10]

Paspalioma ansems nm o0eEeH
EAMECTHES TYMCTURL-

MORY PCRHOMHOCT OOCTYHGRIHHN
noTpeGHTeREM (TRHHEAET B palown
E]Emﬂﬂ.l

i

Lo
MR T
KEIeCTHE 1

Typiame

L] |

¥-OITR-3.2
H-DM1K-3.2

[4: 7 11; 13;
14]

Teopss i mpastraka TOM: marpa,
COrogHal, JENTpE {(IpRIHTRLR
Apsasaion)

F-OMK-3.1
¥-OITK-1.1
H-OITK-1, |

,_._
i

Ceinth MICTPYMUIITON YTIEEUTEHIN
Kol TROM :i'l:?l"_i'!l' B Ij"p]-l.ﬁl!.
Wenoapsosansme cesti
WECTPYMEHTON T JERTENLIOCTH
TYPHCTO 1M AT
ROHTPILHEIT THCT, TOHT]R L0
Ky, FHCTONPassa, [JHarpassg
RACTEMBAHMN, CTPATMIINL s,
TIPMYITHEMI-C e T e i
[arpaseta MCsRe- mhl, guarpnisi
1laperTo {Tpemmr)

¥-0lK-3.2
H-0MK-32




10

7 2 Prapalsrm o/t o ofaacTi Y-OIIK-3.1 [2: &; 4: 9:
KEMOCTIA A8 P Cieqn) H-CITK-3. | 15; 16; 17]
TYPHIME, ¥-0ITR-3.2
Brahop opramisapo {rypReroras H-DIME-3.2
(R, CREFICTING [AMETEHME,
ApEAnpEaETHE oliecTee DT
(EMTERMR ) W paapalinTra nmarrHes
JEAFTHOH OPUaHEIHE b ebfacTi
KANRCTIN © VUETOM HETTEAE 1WA o
ARSTEALHOCTH [FHETHE B Eaficr i
FPVITEAY ).
g 2 CroTen v KEHeCTIOM Y-OIK-3.1 18 17]
alllecms ciirms, XACCHT, H-DITK-3.1
FLL MO AARLIe pesnr nin eecTay | Y-OFK-3.2
B TYPHCTCRGA HHAVCTPIN (Cemitiap H-OITK-3.2
10 testam 7 ) —==
] 2 CHETENE MEHEGHMEHTE KarCTRE B 3-O0K-3.1 [16; 17]
Ty (HTOUB0E SUHITHE B ¥-OIK-3.1
ME KPYTAOrS CToAD) H-ONR-3.1
J-0M1IK-1.2
¥-OlK-31.2
= H-OlTK-32
Hioro 1 . -
411 Jlaboparopsnie IausTHE - Be IPCYCMOTPOULL Yebinim ranom
4.1.2 Comocronrensian pabora cryaenra -
My Hamoa ermomaiing: 06 Kparioe copepsaise Mopsapryesner | Cowomm i
L MY IH, PAISEAM e I¥H TEMTEUITYIY
ST LAl Il-mt_ﬂl
| Clorsommt Teopss fi Mogrorome: K compiapy « Fom, F-OIK-3.1 [1-2:4; 5; 8]
KaLRCTIN HEGECTIN B MMIVCTDMI TY PRI, ¥ OHTK-3.1
Bonpocis k covsapy n $OC no H-OTIK-3.1
SOOI .
2 1] Cloygrorrosra JORLUTH « KaecTsn F-OTTR-3.1 11,-4; 10; 15])
VEAYT W oepe Typiasas, e ¥Y-0Ol1K-3.1
Sy in SOC o e H-OTTH-3,1 ——
3 6 TNpopatiorsa sexuaororn 3-001K-3.1 [1-2: 4: 58
SITEPRANA TEM | W 2 ¥-OTTK-3.1 10; 15]
d | Dier e [ Banseesine 1MWchA et F-O[IK-3.2 [4; 71 10]
VCaYr B TV paase AONUGIHETD S s S Y-OHIK-3.2
VIOMIR EARECTRES H-OTTK-3.2
yeyrs (10 BAEHINTIM)
5 B P Ik FEELT BAEEMERTT A-01K-3.2 [ 75 10 13;
Aosuiero saganHn «PaspaGoric Y-OITR-3.2 14])
HHKDTLL JAH OlisE kdiecTaa H-OlK-3.2
T PHETORO= IR K Y PCHOTHHOTD
NOTReGH T M o
[ 4 TipopatoTsa neximmrors 3.00K-3.2 (4 72 10; 11;
| ~ M repHata Tomer 3w 4 Y-OITK-3.2 1.3; 14]
7 Corressa B Mogroromea gokmagon « Teopsm n FOMTK-3.1 1% 5:4; 9:15;
MEHELAMEHTT mpacrea TOM: mmepa, Certams, YOITH-3.1 16; 17]
RANLTTI B sarrpeae. Tenad mosapon o P0G no H-OK-A1
Ty JUMCL T LT
i 4 Bt 0 iseHME MMChMEFR I 3-O0IR-32 | [Z5 49 15
JAOMAIIETO Mugatn sCom. ¥OUIK-3.2 16: 17]
HHCTPYMEHTOR VITPaRIEHAN H-OITK-3.2
KASCCTROM YOOV I Ty[Rtimes
G 10 Bumomnmnie npoekta «Paspaborss | Y-CHTK-3.1 [2: 3 5; 4
MOAHTHEN B GOSACTY KauecTha L H-OTIK-2.1 12; 15; 16 ,1?|
NIHINPAITICR © Typiamas [ n S-LHIK-32
pﬂﬁulm.t TPy Y-OlIK-3.2
Hahop aprasusapm (Typucroum H-OIK-3.2




1%

eEpAa, CPRYICTINO PAIMCOEIHE,
npenphiTie ol ecTiERnr
MITAHHN ) i papafioTs ramemism
JjEHHOdE OpriEsEEnIn B bt
WAYECTIA C YUCTOM HIl[anIeHHE ep
APRTETLADCTH
11 4 MogroTonks K commapy FOMTK-3.1 [16;17]
# CICTEML YITRARIEI ESeCTOM ¥-0ITK-3.1
allleeTie calrain, XACCII, H-MIK-3.1
AT R TErMER 10 F-OTK-1.2
FEYECTHY B Ty pacTeEal ¥-OIK-1.2
Iy CIprse, Bonpoo x cesamapy | H-OUK-3.2
8 POC no arcoprsse
12 4 IMpopaborea meopoisioro 30MK-3.1 | (23549
MATERHRLAS TEM -8 ¥-OllK-3.1 12; 15: 16; 171
FOMK-3.2
¥-0OIlK-3.2
13 P IO omoses & HYol Ty ST F-0ME-11 |2: 3; 5 4; 9
s TR MEHEHOICHTA KatieCTi) ¥-DIIK-3.1 12 15 16: 17]
B TR Es (KpyTaR o) H-CHIK-3.1
3O1IK-3.2
Y-AOlIIK-32
H-CITK-3.2
Hroro: £ ]

413 Hwreparinmimnae hopysl Ianam yuefinnas ianos se ipeyoaompen

4.2 Yuefino-meTojnaeckos w winopaanuonnoe ofecneaeine AncimmIsLl

421 arypa

1. Arapron A, L Yopawsewse kevectaon { Arapion A, 1. - Mocowsa @ Qaocon w K, 2020.
- 208 ¢ - 978-5-394-02226-5. - URL: htps://znanium.com/catalog/product/ 1091808 (aaTa
obpaterim 04.05.2020). — Pesom JocTyma 48 asTopid. noassonatesel. — Texer : wwekrpansi,

2, Apucros O, B, Ynpanneune kauectoom @ yueGmm / 0. B, Apacron. — 24 wyl., nepepaf.
W o — Mockea : HHGPA-M, 2020, - 224 ¢ - (Buomee ofpaosanue: Bakananpuat), — URL:
hitps:/enanium.comcatalog/ product/ 1081359 (para obpanenws: (4.05.2020), — Pessm gocryia
/LI ABTOPHI. NivihIosaTened. — Texcor : anexrpommi.

3. Bait, T . B. KoMinekcsbie CHeTeMs! YOpas el EF9ecTios & TYPHAycTpg @ yuefioe
nocobue [4nm cryaeRTon HanpannerHs nogrotonkH " Typom”™ |1 T ocnemasoe gean™] /T, B. Bai. -
Morsa @ PY C, 2007, - 17M1] e @ mabo - ISEAN 978-5-4365-2140-4, - Tewcr :
HETIDC] AT e LA,

4, baymrapren, /L B. Ynpasiesne RavecTaos b rypaase o yueliie g orygeirron nyios,
ODY GHOWMXCH 10 CHRLMANLHOCTH "CIKONDMMED W YTIP@weHHe Ha THITPHEATHEY. (N0 oTpacaas)”
L B. havsrapred. - Motksa © Akigesas, 2000, - 304 c. @ an, maba. - (Baooee npodeccioRamHoe
olipasoaamie). - ISBN 978-5-7695-5432-2, — TewcT © HROOCPeACTRe IR,

3. Jupyposa, P. H. Ksiecrso w pokypesmocnocofiocms ofepur yonyr, Cocramume o
NEPCICKTIEL paanuTHA | sonorpafes [ P W, Junyposa, [, P. Ciperanosa. — Kasam @ Kasancwi
HALHOMALAL LI MCCAE0EATEALCHME TexHotoriecksit yrmsepourer, 2016, — 176 . - 978-5-7882-
21137, = URL: hupwww. iprbookshoporu7930000m] (fama obpanieises 04,06 2020), ~ Pesom
AUCTYIIE /0 ABTO(H0. NomaondTensdi. — Tercr | JaexTponii.

f. Kobsi, M. B, Cramgaprasiigs W WOHTPONS,  KEVECTHS  TOCTHHAMHBIX  YOuyr
npakTHteckoe nocolue £ M, B, Kol — Cansr-1erepiypr @ @ Hirepseni, 2014, —290 ¢ —978-5-
4383-029-8. — URL: hipiiwww.iprbookshopraB30214himl (garia obpauenss: 04.05,2020). -
Pemim JUCTYUR: U ARTOPII. DOMLIDRGTemeH, — TERCT @ WeRTpoissil.

7. Kowoiwres, C. [L ¥Yopanaesse wkasectnom ; yuelh, nocofiue / C.I1 Kowonnen. - M.
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HH®PA-M, 2020, - 252 c. - (Bucmee obpasoaarne: Bakananprar). — ISBN 978-5-16-003562-8.
URL:  hitpsy/fenanium.comicatalog/product’ L 043109 (para ofpamessis: 04,05.2020). - Peasim
ADCTYTIA: AN ARTOPEE. NDALIEATERA, — TERCT © LK TPOHHRE.

A Tobosyapon, C, A Merposorias, CTEHEAPTHIALEAN o CePTHERRIIIE HOPMEPORAHHE
ToumocTH & yuediak [ C, A, Jhobomyapos, A. A Csapeios, C. b, Tapacon. — Movesa : HHDPA
M, 20090 - 206 -« - (Bucmee  obpasomwame;  Bakasaspear), - URL:
hupscienanivm.com/catalog/product/961346 (gara obpamenms: (4.05.2020). — Pessum qocryis: 4nm
DRTOPHE. MOhIORaTenedl, — TERoT © ek OHRL

9. Muxeena E. H. ¥npapneise gauecTsom © yaedmk [ Maxeesa E. H,, Cepoorman M. B, -
2-¢ @, wonp. W goar - Mocksa @ Jaonkon W K, 2017, - 532 ¢ - 978-5-394-01078-1. - URL:
hitpefenanium.com’catalog/ product 336613 (rava obpauemse: 04,05.2020), - Pesomw goctyma: jyim
ABTOPHI. NiLsosaTenei. - Tekor | JeRTpormil.

10, Myxamepsanona, O, . Metponords, CraRgaprioais, coprafiiEams 1 yipasiense
KasecTeos  daBoparopisil npactarym [ O, 1. Mysawepsasona, A, C. EpMakon. — Mockna :
MHCH-MI'CY, Al ITw Jp Megwa, 36C ACH, 2018, - 93 c. - 978-5-7264-1834-b6, - URL:
hitpe/fwww.iprbookshop /76893 ml  (gara obpaweom; 04,05.2020), — Pexm gocryna: jm
anTopl, maosaTesed, ~ TekcT @ aesTposil.

11, Naxomosd 0. M, Cranapriaanas 1 KOHTPOIDE KAYPCTBE TV MCTORMY. yoave | yuefioe
nocofue [ O, M. Naxomora, - Mocksa @ HHOPA-M, 2019. — 1356 ¢ — (Bucmee obpawosasme;
Baxanuspuat), — URL: hitpedmanium. com/eatalog/prodict/ 1 003645 (gava obpanyema; 04.05.2020),
~ POsim AOCTYIRS JI7TH RTOPHI. NOALIosaTenet. — TencT | 3K TpoHsLL,

12, Pomauosnu, &, A Cepaachen gesrermsiocts @ yuelmug |/ . AL Posanosay, € JL
Kinaten | noy pen. A AL Posmationan. — Mockna @ JTanmon v K, 2019. - 284 ¢. - 978-5-394-01274-
7. = URL: https:/znanium.comicatalog/product/] 092982 (aara obpanesssi: 04,05.2020), - Pessw
NOCTYVIR: A ABTOpRI. NoALInBITeIel. — ToReT @ aecTpotinL.

13, Pyaenwo, /1. J1. Cepuncnan gestemnocts : yuebuoe nocobue / JL JL Pyaesxo, — 2-¢ g,
- Mocowsa : Jlaewon w K, AR Tk Jp Megua, 2019, - 208 c. - 978-5-394-03282-0. - URL:
http/www.iprbookshop.ni/83149.ml  (gava obpatigessn: 04.06.2020). — Pexem pocryna: aom
arTopey noaassrreneit. — Tekor @ anekTponinidl.

14, CoepmdcHan fesTessHocs @ yuelioe nocolue / B, AL @ypeon, H. B, Nasapesa, M. B.
Kamomm, 0. A, Kyapsos, -~ Crasponons @ Cesepo-Kasgasceuf qreagpansisil yHHBEDCHTET,
2015, - 148 ¢. — 2227-8397. - URL! hupyiwww.iprbookshop.n/G3244.iml (gata obpajesims:
4.05.2020), — Peawim qOCTY IR A0R anTopit. onsmoaareedt, — Texkor : arextpoiss,

15, ¥rpanirsHr KaNecTRoM B CORpEMEHHOE HEOESMoHERoR cpeae | smosorpadems (T, E.
Craprena, H. Il Acramena, T, H, Awranosa [a gp.] ; nog pes. T. E. Crapygena ; cocr, H, [L
Actamena [w ap.]. - Koponéa ; Haywisi soncyastanT, 2018, - 338 ¢, - 978-5-907084-05-6, -
URL: hitptfwww dprbookshop /80809, html (gora obpamessm: 04,05, 2020). — Pesoast aocryna: um
ANTOPIC, THLIORATENER, — TERTT | MIERTPOHHLIT,

16, Mamayry nmng, U P, Paanimie MeneimseiTi Ka9eCTR § Cipepe TYPHIME © MoHorpadem /
P Xasmgynmia, P W Jwayposa, A @ponom. - Koas | KoascesB asoiansaia i
WCCTH AT LCKHEA TeXHOanT K yariepoerer, 2015 — 116 ¢ — 978-5-7HH2-1837-3. — UHL:
hitp:/fwwow I prhookshop /63977 himl  (gava obpamens! (4.05.2020), — Pesaw  Jocryna: jgas
apTopNL. noutkaosaTemeR. — Texcr @ anekTparHLi.

17, 3wanc, Jdwedine Yopasoense sagecreos @ yyebuaoe nocofide gns cTyARITOR ByI0B,
obyuMOUMXER N0 COPMATLHOUTI «Mese Mot oprasmaipie |/ Deefivc Swasc | nep. 3. M.
Kopotwona ; oog pea. 2. M. K . — Mocksa : KOHUTH-IIAHA, 2017, - 672 ¢. - 5-238-
010632-1. - URL: 1pf#wwwlpt:gmhhupmﬁﬁd?,hmﬂ Lrara obGpemesnm: 04.05.2020). - Peamm
AOCTYTA AN aBTORHT. NUThIoBaTeaeil. — TERoT | 3AeKTPaHHLIN,

422 Cospemennnie  npodeccnomansinie  Gam  gamnsx W wsopramionise
CTPanLIe CHETEMbI

—  Odppantisnt cair Pocapxana hitpaarchives.r

- Oipupramangdl cafir Qegepauniiofl onymbiel rocyaaporeeHHolt  CTATHETHEM
B e s T

- Okprupiancimafi  cafit | @egepansiru aredremsa o typesy  (Pocypaas)
hup/fwww. rassiatourism. i/

Ckppnpamatinni cadtr Poccrarggapra hisps/www.gost.m/

423  HopmaTwnsELie JOKYMEITR
- GegepurnHiit kol «0) TexuRueckoM pervaupoaansge NelB4-93 or 27122002 r, -
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Hutpopaapsonsan cncrema Koncy mwrany.[moc, hupedwww.comsultantng/popular/iechreg/

= POCT P 50690-2000 Typucrokme yoayrs, OGugpe tpedosame, - Bed-caiir «2aest oo
(hIH HOPMETHRHO-NPAR0RGTT H TEXHHWSCKOR Joicy serratfors hitpd/docs.ontd.n/

- TOCT P 50644-2009 Typacrerue yenyri. TpeSomauun no ofermewstino fGeonaciocti
ypucton. - Bef-caitt «DnexTpoiminii  Qog  MOpMAaTHEHO-TIDANODOH M TEXHIYECKDNH
moEymenTamas hitp/docs.caud. o/

- FMOCT 32610-20014 Typucrceue yveayrn. Tpefionansn no ofecnevemno  Sesonacnocm
rypecTon - geicrayer © 01062016 r. (mamen MOCT P 50644) - Beb-cafit «2nexrponui
RO HOPMATHEHO-TIPABOR0H W TExXHITUETRaR AokymMenmae hipfdocs.entil !

— P'OCT P 54601-2011 Typicroxme yoayrH. Beionaciocts akimias myon Typaasa. Obape
noamkerim. - Be0-calT  wCHesTpoiieiil iy HOPMaTHEHO-TIpRMAOBON H TEXHHMPCKDR
aoy s T e hitpaAdocs.ontd.ny

= I'OCT P 50681-2010 Typucrcke yeayrin [Ipoextiponanise Typecroaix yooyr, - Beb-caiim
adAERTPOHHKEA (oM MOPMATHEHO-TIDEBODOR M TexHMMECKOH  ORyMeHTaL[I
hirpsdocs.cntd.ru/f

~ TPOCT P 53522-2009 Typucrekke d Koy posoiiase yoryrs, Ocinnisie nosomenss. - Beb-
CAT  whm THEA ] HOPMATHRMO-TIPAROBONR M TEXHWYOCKON  J0KYMEHTALHH
hitpe/docs, cotd.r/

— TOCT P 539497-2010 Typacrcewe yomyrit. Hndopsamas pm novpebereneit.  Ofiupe
rpefonamm. - Bed-cait  sShekiponindl ol doprarieRo-npaRoaoi M TexHMueckoil
sowyserrarpe hipedocs.cotd. o/

- POCT P 54604-2011 TypuoTekse yoiyrd. DRekypoanssme yenyre Ofugee rpefosaun, -
Beb-cailr s 3nextpoiikil os) SOPMITHRENO-TPIRCROH M TEXHIHCCKOR  0RYMEITTHE -
hitp:/fdocs.ctd.naf

= POCT P 54600-2011 Typucrorse yoryon, Yeayrw typaresrom, OBuge tpefonarns, - Beb-
cailT  wdnextponynil  GoHA HOPMATHRHO-DPABOBGR W TeXHMMeCKol  JoKYMOHTALEHH.
hetpe/fdocs.cntd.ru/

= T'OCT P 54500-2011 Yooy cpeacmn paswenein.  Obume Tpefosamin K yonyras
CAHATORMeS, MTANCHOIITON, ey orgs, - Bel-calir «wearponsssdt o SopMaTrERD-
npanoaoi W TexHraeckoi gokymerTaims hpsddocs ootdo

4.24 Humepuer-pecypcht i ApYrue MeK Tpoiisie nnpopMaiiloninie noTouiiem

Obyvaioitycs  obecneviuaerel  goctynn & Gisam  gammmax o GeloworedHsiM  doigam
yhimepesrera, CUY  abecnewiinder  onepartipisit  obven  segopsarpell ©  oTeMPCTBONHBLIMY )
My DeRFAIIMI Wy TaMil W OPTEMFIAEEE © colmoaennes Tpebonmonl sakonogaTecTaa Pocoriicnoi
Degepaipit of  WUTRLCKTYAIRHOR  CODCTBEHHDOTH M MEWJIYHAPOAHLIX  AoroBopos  PocowBickol
Pegepapm 0 00AACTH HHTUPKTYLILHON coBCTneMHocT, 8 Takse gocTyn obywmommxes K
MHEPO PO HHIIM CITPANOTHEM M IGHCKONRM CHOTEAMaNM,

B wacrnocty, ofecimumnaeton A0CTYN K CORTYIOMNM HIeKTPOHHG-DRianorewias. CHUTEMEM W
Banam garnix:

L Swewrponss-Guineoressan  oicresma  oZnanbiomeoms  (Hayano-magarenosail | e
a MHDP A-Me,

MOTTYN  OCYIECTIESTCR € MobDoro KOMIWMOTEDPA, B TOM UMCHe  JO0MSUIEET0, W (Ipouero
yerpolierea (omaprdorsa, naanera) W moboll touks, e ecte Bxog 8 Merepher, Bxog e
SENTPOHH0-GHOANOTENNYI0 CHETEMY OCYIECTIUNeTOR © tnapoaes. Tainn anexrporso-Guiimoreunas
CHETEME  NpeacTammeT  cobod  CnenHAMORPODAHHLIH  WICKTPOHHLEL  peCYPC, N0 KOTOPOMY
THPCAOCTEIIHE DOMOKHAOCTS PADOTE € KATANOrOM WYEHEE B D0TR0H aeccpoiioil seposell Kir,
BRIYILERELER. WEaTeaLcraami Upynn komoannil «<HHOPA-Me: «Bech sips;, W1 «bopyms, 1]
aByaonckmd yuebiinoe, sMarncrps, sHopsiae W Qpyrie eyimeisersy.

3. IPRbaoks | nesrposinil pecypc): new oo -GimoTean CHOTEMIL
hetp:/fwww.iprbookshop.ru, Jocryn ¢ napanem wa 4000 mecr.

Yuefio-MeTuauieckoe 0 WHQOPMAIMOHHEDE | DDECOEYPINE  JMCLMILINHK  COOTHETCTRY ET

fufamoreunomy hovgy CI'Y
¥ thanay ;.f"?":?-
3an. Gulimorexai .-f';f-—:'#' E.C. Mutcwiia
ol

4.3 WopMLl M CORePRANINE TERYIER M TPOMERYTOUNGR ATTECTIIMN N0 AWCIRAe
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Texyuan ATTECTAIE N0 AMCUMTUTHIE  OCYURETIARETCH B (OPME [ACHMEHIT  [OMAMIHIK
SETAHHHA, AOKNAZOR-NPEIeHTanl, CEMMEEPON, TORYIEIO TOCTIHMMAIHA, PopMa  TPOMERYTOMHOR
ATTECTALAN — SANET © OLEHEOH.

Copepaaene Texyigedt o oposesyTousofl aTrecTand o gRcnEnanne PRCKPRSMTTCH B
KOMIEIETE DUEHOMITMS CREACTE (RORTROMMPFIOWED MATEPHRADD), NPEIHITHAYCRIEE N8 Ipaneps
COOTHETCTRIN YPORHN NIDATOTORKH N0 grcusnmise tpebonaisiam $OC BO,

CnieHOMHIAE CPEACTIG 110 AMCLIMIVINIE COJCpHaT;

= TOML] ATRTLE,

= BOMPOCH K CeMHHATIM;

= MO/ TOCTORLIX 307 Ao

= BOFPOCY K JAUCTY ¢ OUEREDH;

= FIBHHA U TEIRTHSECKHN JAHRTHA — TPEHIHIOR [TINCLMOITRNE JOMAtee saqams).

Josaitins  paboTa Hag PEKOMEHADBIRFIMI ICOUTAHREMN [0/ NPUBNTE OOV ST
HARBIKH RDOTH ©0 CIUMLMHON THTEPITYPOR, HAYSHTI aDryMENTHPOBAHHOMY WAMDKENHIO CHONY
A 0 yhewaesndi 8 nucksesmoil opse, Moyuenne  PeROMCHIYEMEIX  HCTOQIMKGS  10IHHE

CONPOBIFRAATRON COCTANIEHHEM KPaTROM KOHCTICKTY, CAMOKOHTDOAEM [OAYSEHILY FHERH 1TyTem
OTRETI HA MTOCTAIE BRI ORI,

Bonpocs K savery © oienkod

. Dcnoninade oss i 5 ofisacTH KIuecTel youyr,

HT0 03HAUAET KANECTHO YOIFT B HIYCTPMK TYHaMaT

Bt MOCHAIE TOMATHE, COCTARMRONHX OTHARIEHIE YEAYTRH

KAk CYMIPCTRYIOT METOMT USRI KANOCTIE YOIyT B TYpHaMe?

KARCCMPHEAITHA TIORAIATENEH KASLCTRS YOAYT B TYpRIMe

Hopsarusioe peryamponiine obecnearHis KaecTsa YoIyT B TypHeTeRol wycrmon

VEIYTH [RTMees .

Hopsatasuoe pery inposinne ofecriesesin KayecTsa Yooyr B TYPHCTekoi gy orm:

NEAyrm nwEi,

HopmaTuaroe peryimposaine o0PCIDGCHHA KASPCTHA YCAVT B TYpHCTORH Iy cTpise

VEIWTH TVRONCpaTopon i TY PRI e,

9. Hro (3Hauact KIMECTRO TEXHMUCCKOE W QY HIKIMONLIII0E?

10. HenbrrosHerio Kavectsa yenyr cifiephl rocTenpiiamcTaa.

TL MeToan Yipasieinm KIuecTeom § Typicse.

12, Cwncrema goBponomsioit CopTHRMKALIN B WY CTPIO TY PRIV

13, KoaconuKaiis ceacTs paiMeieHnn 1 HOMEPOR 18 Kateromann B Pd,

14, Cocrema JOKYMCHTALEN 1§ WHLYCTRH TY RIS,

13, Dcrosiiie nith crasapron n cipepe obonysmmmom,

16. B wew 3o TR e seonorimn TOM?

17, Ocvomise npuramd Konoeus Boeobnero MeHepsMesTs KavecTs.

18, Yro tawoe oo Jesunma?

19, Ocroma  GepesuiMBoi NPOIGBOATTEA # WX OpUMEHERHE B ofepe  TYpMIMA W
FOCTERpHMCTEL [TpHBSCTH DPHMERRL

2. Kawoma CrpynTypa AUy Mesi Tal (e CHUTEME MENIUKMEHTS KaaecTRa?

21, OprasHIaiHOnERIe TP Canioo eHKN

22, DeobesHocTH CAMONUEHKH DPUaiaapor.

23, Byt ayHTa KauecTra.

24. RosuEngn yrpanaeima gasecrnom XACCTL

25, Mprapom. cucress XACCTT,

26, CHOTEMA VISR KaecTiom «Six sigmas

27. Kakue CYuiecTRYIIT HHCTPYMOHTH YIPABIenim Kiuectaos Yoy ?

“H. CynpiocTs i IPHMEHCIHE KOMTHOMEHONT THCTA I KENTPOARHOR KapThl.

29, Cylieocms i ACNoabI0RaHEe METOLE CTPATHMKALN.

30, Cynmocms # HOIKILI0BIHHE METO paslipoca.

AL CHimocTs W HCTOMLI0HKE TTHHTHRND-CARACTOOHHON THATPAMMI,

AL CYUHOCTR M WCNoasaonaime guarpasses [lapero,

A3, DeobesHoCTH CRpTHMEILING YCyT B TYPHRCTCROR KLY CIPHHI.

34. Mopenn erponeickol npesit: no KavecTay,

45, Focowiionan mpemits no kasecTny.

36 Dnpeagaeiie, CyUHOCTS H NIDREATEIN Y PORHRA RESECTRA YCIVT,

—

L NI o o o o s
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45. B ueM 3akiro4yaeTcsi IPUHIIUI CO3AaHUS POrPaMMbl 00€CTICUCHHS KadecTBa?

46. IlpoexTupoBaHHE CUCTEMbI KaueCTBa HA TYPUCTCKOM MPEANPUATUH.

47. TIpoekTupoBaHHE CUCTEMbI Ka4eCTBA HA MPEANPUITUN TOCTENPUUMCTBA.

48. IlpoexTupoBaHHE CUCTEMbI KaueCTBa Ha MPEINPUATUN TUTAHUS.

49. Opraau3aiys MOHUTOPUHTA KaueCTBa TYPUCTCKO-IKCKYPCHOHHOTO OOCITY)KUBAHHMSI.

50. Opranuzanys MOHUTOPHHIA Ka4eCTBa YCIIyT MUTAHUS.

51. Opranuzanys MOHUTOPUHTA KAYECTBA YCIYT pa3MEICHUSI.

52. Y I0BIETBOPEHHOCTh MOTPEOUTEIIS KaK JIEMEHT CUCTEMBbl KauecTBa B TypU3Me: CIIOCOOBI
M3MEPEHHUs U MOJIy4eHne 00paTHOM CBSI3H.

53. TypomepaTop Kak LEHTpaIbHOE 3B€HO MOHUTOPHHIA U OLIEHKH KayeCTBa YCIYT B COCTaBe
TYpPUCTCKOTO MaKeTa.

5 YCJIOBUSA OCBOEHMSA U PEAJIM3ALIIMA JUCIUIIIMHBI
5.1 MeTtoauyeckue peKOMeHAaluu 00y4al0IMMCs 110 H3Yy4YeHUI0 THCIUTIINHBI
IIpomexxyTouHass arrecTanusi MOXKET ObIThb BBICTABIEHA CTYACHTY IO pe3yjbTaTaM TeKylleH
aTTecTauMu M (WIM) WO pesysibrataM ¢enepanbHoro uHTepHeT TectupoBanus (POI1O, uHTEpHET
TPEHAXEPHI ).

N3yuyenue cTyaeHTaMHU AUCLUILIIMHBI « YIIPABJIEHUE KAa4eCTBOM YCIYT B TYpU3MeE» IIPEIIoJaract
NPOBE/ICHUE JICKIIMOHHBIX, MPAKTUYECKUX 3aHITUN, KOTOPBIM HPEIIIECTBYET CaMOCTOsITeNbHas paboTa
CTYZCHTOB HaJl 33JaHUSMHU UHIUBUAYAILHO UM B padOYMX TpyINax, HarmpaBieHHas Ha pOpMUpOBaHHE
koMmrieTeHinii B cootBercTBUM ¢ ®I'OC BO nansa manmpHelmed nmpodecCHOHATBHOW JESTENHHOCTH B
chepe Typusma. llpaktudeckue 3aHATUS MPOBOAATCS B (OpPME CEMUHAPOB, JTOKIAJOB-IIPE3CHTAINH,
TpeHUHroB. CTyIEHTbl TOTOBAT JOKJAJAbI-IPE3CHTALMM, KOTOpBIE IMPEICTABIAIOT HA IMPAKTHYECKUX
3aHATHAX. BakHOe MECTO B OCBOCHMM IUCLUIUIMHBI 3aHUMAIOT NPAKTHUYECKUE 3aHATHUA — TPEHUHIH,
IPENoIaraole BoIIOJHEHHE CTYJEHTaMH 110 PyKOBOJCTBOM IpenojaBaTes 3aaHuil o pa3paboTke
TEXHOJIOTHUECKUX JTOKYMEHTOB I10 Ka4eCTBY MPEeINpUsATHs chepsl Typr3Ma, B TOM YHCIIE MO pa3padoTKe
AHKEThl OLEHKH TYPUCTOM KayecTBa TYPHCTCKO-3KCKYPCHOHHOIO OOCIYXHBaHHS IOJl PyKOBOJCTBOM
IIpernoaaBaTess.

N3yueHne QUCHUIUIMHBI IpeAnonaraeT OoNbLIION 00bEM CAMOCTOSTEIBHOM pabOThl CTyAEHTa U
BBITIOJIHEHHE Psila MUCbMEHHBIX JIOMAIIHUX paboT u 3amaHuil. CamocTosTenbHas padoTa CTYAECHTOB B
COYETaHUM C aKTMBHOH paboTOH B Ipymmax, B TOM YUCJIE€ HA MPAKTUYECKUX 3aHATHIX, 3HAKOMCTBO C
OCHOBHOH M JONOJHUTEIBHON JTUTEPATypOil, HCIIOIB30BaHNUE FIEKTPOHHBIX PECYpPCOB HEOOXOAMMBI /IS
YCIEHIHOTO [JOCTM)KEHUS CTYJIEHTaMU pe3yJIbTaTOB OOY4YEeHHs JAaHHOW JAMCUUIUIMHBI B paMKax
NOJTrOTOBKU OakanaBpa 1o HampasieHuto 43.03.02 « Typuzm».

MeToanyeckue peKOMeHIAIMY M0 MOAT0TOBKE 00y4alIMXCcs K MPAKTUYECKUM 3aHATHSIM.

[IpakTnueckoe 3aHsATHE SBISICTCS OJHOW M3 (OPM TPOBEICHUS TPYNIOBBIX 3aHATHH CO
CTYJICHTAMH, MMCIOIIEH CBOMMH IENsIMU Oojiee TIyOOKOE YCBOCHHE O0y4YaeMBbIMU TEOPETHYECKOTO
MaTepHuaia, pa3BUTUS Y HUX YMEHHS IIeJICHANIPABICHHOW pabOThl ¢ HAYYHOW M y4eOHOU JuTepaTypoi
JUTSL CAMOCTOSITEIHHOTO TTOTYYCHHUSI HOBBIX 3HAHHMA, MPUOOPETEHUSI HABBIKOB ITyOIUYHBIX BBICTYTIUICHUH,
BeJieHUs] auckyccuil u 1.0. CamocrosiTenbHas paboTa CTYAEHTOB MO TMOATOTOBKE K MPAaKTHYECKUM
3aHATUSIM HOCUT PENpPOAYKTHBHBIM M TMO3HABaTEIbHO-TIOUCKOBBIM xapakrtep. IlpenBapurenbHas
MOJIFOTOBKA CTYACHTOB K 3aHATUSIM M aKTUBHasg pa0oTa B ayJIUTOPUU B XoJe 3aHATHS Oyner
CIOoCcOOCTBOBATH YCIEIIHOMY OBIIAJICHUIO HABBIKAMHU aKTUBHOTO OOIIEHUS B IPO(ECCHOHATBLHOM Ccpefie,
MPEJICTaBJICHUS TPOEKTOB TYPUCTCKOM NEATEIbHOCTH, TPOJBUKEHHS TYPUCTCKOM MPOAYKTA.

l'oTOBsICH K MPaKTHUECKOMY 3aHSATHIO, CTYJEHT BHAuaje JOJKEH O3HAKOMUTHCS C BOIPOCAMH,
BBIHOCUMBIMM Ha OOCYXJEHHE, a TaKkkKe C MEepeYHEeM PEKOMEHJOBAaHHOW JUTepaTypbl. 3aTeM CYTh
00CyKJaeMBIX TPOOJIEM H3Yy4aeTcs C HCIOJNh30BAHHEM PEKOMEHIOBAHHBIX YYEOHHUKOB, HAYYHOU H
CIIPABOYHOM JIUTEPATYPHI.

Nudopmanuto, MOYEpIHYTYI0O U3 JUTEPATyphl, CIEAyeT NHCHbMEHHO (PUKCHpPOBAaTH B CBOMX
KOHCIIEKTaX, 4TO, C OJIHON CTOPOHBI, CIOCOOCTBYET €€ JyUIlleMy YCBOSGHHUIO U 3alIOMUHAHUIO, a C IPYToi
YIPOLIAET NOCIEAYIONIYI0 TOATOTOBKY K 3a4ueTy. [Ipu mosiBIEeHNUN HEACHBIX BOMPOCOB CIEIYET YETKO UX
chopMyIUpoBaTh AJi MOCIEAYIOUIEro MOJIyYeHHs OTBETa Ha HUX y IMpenojaBaTesisi. Y CBOUB CYLIECTBO
u3ydaeMoil mpoOneMbl, CleayeT MPOoAyMaTh TMOPSAAOK €€ W3JIOKEHUS TPH BBICTYIUICHHH Ha
MIPAKTUYECKOM 3aHSITHH, YBS3aB €€ CO CBOCH OymyIieil mpodeccuoHaIbHOU NeATeIbHOCTRI0. Bo Bpems
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MPAKTUYECKUX 3aHATUH OCYIIECTBIISICTCS CHCMSIIMA KOHTPOJIb 3a CaMOCTOATEIBbHOW paboToi
CTYJICHTOB.

Kaxoe mpakTudyeckoe 3aHATHE MPEIIoNaraeT BBIITOJHEHHE CTYJEHTOM JOMAIlHEro 3aJaHus,
BBITIOJIHSAEMOTO MHJIMBUAYAILHO WIH B TPYIIE, Pe3yabTaThl KOTOPOTO JOJKHBI OBITh MPECTABJICHbI B
BH/JIE JOKJIA/Ia-IIPE3EHTALNH, TNCBMEHHOIO OTYETA.

Cnucok OCHOBHOW UM JIONOJHUTEIBHOW JIMTEPATypbl, 3JIEKTPOHHBIX PECYpPCOB, MEPHUOIUUECKHUX
W3/IaHUW, PEKOMEHJIOBAaHHBIX CTYACHTAM JJIs MOATOTOBKU K MPAKTUYECKHUM 3aHATHUSM, [TPU BBITIOJHEHUN
JOMAIIIHUX 33JaHui IpUBeeH B pasene 4 Pabouel mporpaMMbl JUCIUTUIMHBL.

MeTtoanyeckue peKOMeHAANMH MO OPraHM3alUH CAMOCTOSATEJbHOl padoThl M0 M3YYeHUIO
JUTEPaTYPHBIX HCTOYHHKOB.

IIpu opraHM3anMu CcaMOCTOATENBHOM paboOTHI, CieayeT oOpaTUTh o0co0oe BHHMMaHHE Ha
PETYJISIPHOCTh M3yY€HHs PEKOMEHIOBAaHHOW JHMTEpaTypbl. B mepnon wu3ydeHus JuTepaTypHBIX
UCTOYHUKOB HEOOXOAMMO TakK >K€ BECTU KOHCIIEKT. B ciydae 3arpyqHeHHi HEOOXOIMMO OOpaTHTHCS K
IPEToIaBaTEeNIo 33 PA3bICHEHHSIMU.

MeTtoauyeckue peKOMeHIauuu 00y4al0uMcs 10 MOAT0TOBKe A0K/Ia10B.

[Ipu moaroroBke K AOKIaxy IO TeMe, yKa3aHHOHM mperojaBaTeseM, OOYyJarolIuiics MOJKEH
O3HAKOMUTBCS HE TOJIBKO C PEKOMEHIOBAHHOM JIUTEPATYpOH, a TaKXkKe ¢ MOCIETHUMHU ITyOIMKaLUsAMU 110
3Toil TemaTtuke B cetd MHTepHer. HeoOXoauMo NOATOTOBUTH TEKCT JAOKIAga M WIUIIOCTPATHUBHBIN
MaTepualn B BUJE IPE3eHTAUMH. JJOKIax JOJDKEH BKIIOYAaTh BBEJCHHUE, OCHOBHYIO YacTh U 3aKIIOUYCHHUE.
Ha noxknan otBogurcs 7-10 muHyT ydeOHOro BpeMeHH. OH JOJDKEH OBITh HAy4HBIM, KOHKPETHBIM,
OIpeIeIEHHBIM, [TyOOKO pacKpbIBaTh MPOOJIEMY U ITyTH €€ PEILEHHS.

5.2 Opranuszanusi CaMoOCTOATEIbHOI PadoThI 00y4aK0IIEerocs Mo AUCUUIIINHE

CaMocTosiTennbHasE BHEAYIUTOPHAs padoTa Mo Kypcy BKIIOYAeT M3yueHHE Y4eOHON U HaydyHOU
JUTEpaTyphl, MOBTOPEHHE JIEKIIMOHHOTO MaTepuaa, MOArOTOBKY K MPaKTUYECKUM 3aHSITUSIM, a TAKKe K
TEKyIIeMy ¥ HTOTOBOMY KOHTpoO0. [IpakTudeckue 3aHATHS MPEAyCMATPUBAIOT COBEPIICHCTBOBAHHE
HaBBIKOB pabOThl C MEPBOMCTOYHUKAMH, M3Y4YEHHUS NpeaMEeTHON cnenuduku Kypca. Bompocsl, He
pPacCMOTPEHHBIE HA JICKIHSIX U CEMUHAPCKUX 3aHITHSX, JOJDKHBI OBITh M3yYeHBbI OakalaBpaMHu B XOJe
caMOCTOSATEeNbHONH paboTel. KoHTpoias camocTosTeIbHOM paboThl OakayaBpoB HaJ —y4YeOHOU
IPOrpaMMOM Kypca OCYIIECTBISICTCS B XOJ€ MPAKTHYECKUX 3aHSATHH METOJOM YCTHOTO OmNpoca WU
OTBETOB Ha BONPOCHI TeM. B Xxone camocTosTeNnbHOI paboThl KaxAbli OakanaBp 00s3aH MPOYUTATH
OCHOBHYIO M TI0 BO3MOXXHOCTH JIOTIOTHHUTEIBHYIO JTUTEpaTypy Mo uzydaemor teme. OOydaromuiics
JOJI’KEH TOTOBUTBHCS K MPENICTOSAIIEMY MPAaKTUYECKOMY 3aHSTHIO 10 BCeM, 0003HAUEHHBIM B MPOTrpaMMe
BomnpocaMm. He mposicHeHHBbIE (IUCKYCCHOHHBIE) B XOJE CAMOCTOSATEIHHOW PabOTBhl BOMPOCHI CIEMYET
BBIMKICATh B KOHCIEKT JICKIMI U BIIOCIECTBUH MPOSICHUTh UX HA CEMUHAPCKUX 3aHATHUSAX.

CamocTtosiTenbHass paboTa BBIMIOJIHSACTCS CTYJISHTOM IO 3aJaHUI0 TperojaBareis, HO 0e3 ero
HETNOCPEICTBEHHOT O YYacTHs.

Bunamu 3ananuii 1151 BHEAYJUTOPHON CaMOCTOSITENTLHOM paObOThI CTYIEHTA BBICTYIAIOT:

0J151 0811A0€HUSL BHAHUSAMU.

- yTeHHe TeKcTa (y4eOHMKa, MEePBOMCTOYHHUKA, OTIOJHUTEIHHOW JHTEpaTypbhl); COCTABICHUE
IUIaHA TEKCTa;

- KOHCIIEKTUPOBAHHE TEKCTA;

- BBIIIUCKU U3 TEKCTA;

- paboTa Cco CIIOBapsIMH H CIIPAaBOYHUKAMU;

- yueOHO-Hcce[oBaTeNIbcKas paboTa;

- UCTOJBh30BAaHUE KOMMBIOTEPHON TeXHWKH W VHTepHeTa W Jp. MPU BHIOTHEHHH TBOPYECKHX
NOMAaIIIHUX 3aJaHUMN.

0715 3aKpenieHus U CUCeMamu3ayuy SHaHUuil:

- paboTa ¢ KOHCTIEKTOM JIeKITni (00paboTKa TeKCTa);

- MOBTOpHAasi paboTa Haj y4eOHBIM MaTepuajioM (SJIEKTPOHHOTO y4eOHMKA, MEepBOMCTOYHHKA,
JIOTIOTHUTEIHHON JIUTEPATyPhl);

- COCTaBJICHUE TUTAHA U TE3UCOB OTBETA HA BOMPOCHI TPOMEKYTOYHOTO KOHTPOJIS;

- COCTaBJIeHHE TaOuI] 1711 CCTEMaTU3alluu y4eOHOro MaTepuana;
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- IOATOTOBKA COOOIEHHH K 3alUTe AOKJIaa Ha MPAKTUYECKOM 3aHITHH;

- TECTUPOBAHUE U JIp.

0713 (hopMUPOBaAHUS YMEHUT U HABLIKOS.

- oopmIIeHHE JOKYMEHTOB 110 00paslly;

- peleHre CUTYaIMOHHBIX (MpodecCuOHATBHBIX) 3a/1a4;

- MOJITOTOBKA K JICJIOBBIM MI'PaM, TPEHUHTaM, IPOOJIEMHBIM ypOKaM MPaKTUYECKHX padoT.

[TpopabGoTka BOMPOCOB, BBIHOCHUMBIX HA CaMOCTOSATEIBHOE H3YYEHHE COCTOMT B HW3yUYEHHH,
KOHCIIEKTUPOBAHUU U aHAJIN3€ JINTEPATYPHBIX HCTOUHUKOB.

Memoouueckue pekomeHoayuu no camoCmosmenbHOMY U3y4eHUur0 60NpPoOcos mem OUCYUNTUHDL:

1. Heo0xoauMo mpoymTaTh JUTEpAaTypHbIE HCTOYHUKH, MPOAHAIN3UPOBATh KAYECTBO U MOJTHOTY
M3JI0’KEHUS MaTepualia o U3y4acMbIM BOIIPOCAM B JINTEPATYPHBIX HCTOYHHUKAX.

2. IlpuBecT npumepsl IO MaTepranaM JEKUUN U NPAKTUYECKUX 3aHITHH.

3. PexoMeHayeTCsl MUCbMEHHO COCTaBUTh CBOM BOIIPOCHI K TEKCTY (HE MEHEE TPEeX).

4. PexomeHnnmyercss JaTb COOCTBEHHbIE KOMMEHTApUHM IO3ULUHU aBTOPa(OB) JHUTEPATypHOTO
HCTOYHUKA, COTJIaCHe WM HECOTJIacue C aBTOPOM(aMH), apryMEHTALMI0 CBOEH HHTEpIpeTaluu.

5. KoHTposb 3a BHEAyTUTOPHOI CaMOCTOATENBbHOM PabOTON OCYIIECTBISETCA Ha TMPAKTHYECKHX
3aHATUAX, HHIUBUIYaJIbHBIX U IPYIIIOBBIX KOHCYJIBTALUAX, TECTUPOBAHUH, 3a4ECTE.

MeToanueckue ykazaHue 10 BbINOJHEHUIO JOMANIHUX 3aJaHUI (IOAr0TOBKE NMpe3eHTAIuil)

TeMbl MUCHbMEHHBIX IOMAIIHUX 3aJaHuid U MPOeKTOB cojepxarca B ®OC mo AUCUHUIUIUHE U
BBIJIAIOTCS CTYJICHTaM JIJIsl TIOJrOTOBKH 3a0JlaroBpeMeHHO B cooTBeTcTBUU ¢ PI1/I.
Paboty nenecooOpa3HO BHITIOIHATH B CIEAYIOIICH MOCIEI0BATEIIBHOCTH
BBIOOP TEMBI;
o00p U U3yUYeHUE JTUTEPATYPHI;
COCTaBJICHHE IIaHa COOOIIeHMS (TPE3CHTAIINHN);
HaIMcaHue cooOmeHus (MOArOTOBKA MPE3CHTAIINH ).

Boi6op tembl. Tema a5t cooOUIeHHs UM MPE3EHTAIMN BHIOMPAETCS CTYACHTOM CAMOCTOSATEIBHO
U3 TIPEJICTABICHHOTO CITUCKA U COTJIACYeTCs MIPeroaaBaTelieM.

[MonGop ¥ um3ydeHue naureparypbl. JluTeparypa A HamucaHus COOOIEHUS MOJOMpaeTCs ¢
ydaeToM c(hopMyIHpoBaHHONW TeMbl. J[aHHBIC JODKHBI OBITh, HACKOJIBKO 3TO BO3MOXXHO, HOBBIMH U
COOTBETCTBYIOIIMMHU TEKYIIeH SKOHOMHYECKON CUTyaluu. PekomMeHIyemble HCTOYHUKU IO KaXaAOMy
3a/IaHMIO TIpe/icTaBlieHbl B pasaene 4 PI1/I.

CocTaBieHye TlaHa M HaOWCcaHWe cooOmieHus (moarotoBka mpeseHTarmu). CooOuieHus
(mpe3eHTaIys) JOJDKHO COCTOATh W3 CIEAYIONMX 4YacTeil: KpaTKhid 0030p TEMbI, TEPMHUHOJIOTHS,
coJiepaHue POoeKTa (pa3paboTKH), COOCTBEHHBIE BHIBOBI U TIPEIIIOKCHHUS.

Kpatkuii 0030p Tembl TOJApa3yMeBaeT €€ PACKPBITHE W H3JI0KEHHE OCHOBHBIX MOMEHTOB,
IpUBEIEHUE CTATUCTHUUECKUX JIaHHBIX, JOIyCKaeTCs pa3MelleHHne HeOOBIIOro uuciaa rpaduxos,
auarpamm, cxeM. BaxkHo, 9ToObl H3n0KeHHass HH(QOpMAIHS MTOJTHOCTHIO OcBeana chopMyTMpOBAaHHYIO
temy. OlleHMBaeTCS yYMEHHE aBTOpa IepepaboTaTh JOCTATOYHOE KOJMYECTBO MaTepualia M BKpaTIe
u3naratb HMH(OPMAIMIO, OCHOBBIBASICh HAa HECKOJIBKMX WCTOYHUKAX, yMEHHE CQOpMYyIUpOBaThH
COOCTBEHHBIE BBIBOJIBI W TPEUIOKEHUS, AAaTh OLEHKY pPa3IMYHBIM MOJXO0JaM IO BBIOPaHHOHN TeMe.
[ToMuMO 53TOTO, BaXKHBIMH KPHUTECPUSIMHU OICHKH SIBISIFOTCSI TIOCIEAOBATEIHHOCTh, JIOTHYHOCTD,
yOeIUTEeNbHOCTh U YETKOCTh M3JI0KEHUSI HHPOpMaIUH.

TpebGoBanus K TPE3CHTALMU: _WCTONH30BAHUE HATISIHBIX  M300paeHH, BU3YaIbHBIX
MaTepuaioB, IPaMOTHBIA MoAOOp odopMIIEHHS CIAWAOB IS JIyYILIEro MpeACcTaBieHHs MaTepuaia.
BricTymiieHre Ha Mpe3eHTAalMd HEe JOJDKHO JyONuMpoBaTh TEKCT Ha chaimax. Cralapl TOMKHBI
WUTIOCTPUPOBATh H3JIaraeMblii MaTepual M HArJSIIHO TPEACTaBIATh PE3yJIbTaThl HUCCIEIOBAHUS
BOTIpOCa WU pa3paboTku TMpoekta. llpu MOATOTOBKE MpE3eHTAlMid, CBS3aHHBIX C pPa3pabOTKOMH
MPOEKTOB  TYPUCTCKOM  JIEATENbHOCTH, CJIeAyeT 00s3aTelbHO  HCMOJb30BaTh  M300pakeHUs
npeIaraeMbIX JTECTHHAIMM, OOBEKTOB pa3MeEIIeHHs, BUIOB OOCTyXuUBaHUS. VCMOb3yeMble pacueThl
ClelyeT CBOAUTH B TaONMIBI JUIS HAIJIAIHOCTU TMpejacraBieHus. HeoOXxoaumo mMOHMMATh, 4YTO B
COBPEMEHHBIX  YyCIIOBUSIX TPE3CHTAIUs  SBISETCS OJHUM W3  Hambolee BOCTPEOOBAHHBIX
npoeCCHOHANIBHBIX ~ CMOCOOOB  TpeIcTaBlieHWs  wHpopMamuu  (MPOAYKTa,  IMPOEKTOB) B
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npodeccnonanbHol cpene. [1o3ToMy yMeHHe MpaBHILHO TOATOTOBUTH W NMPOBECTH MPE3CHTAIMIO Ha
BBICOKOM TPO(ECCHOHAIBHOM YPOBHE SIBISIETCS Ba)KHBIM HABBIKOM IIOJATOTOBKHM OakajaBpa IO
HampaBieHuio 43.04.02 «Typusm». Bpems Ha mnpeseHTanuio (BBICTYIUIEHHE C COOOIIEHHEM) Ha
MPAKTHUYCCKOM 3aHATUN HC JOJIKHO IMPCBLIIATH 10 MHUHYT.

TpeboBanust Kk 0GOPMIIEHHIO MUCBMEHHOI'O OTYeTa: OOBEM MHUCBMEHHOTO OTYeTa HE JOJDKEH
npeBbImaTh 4-5 ctpanuil popmara A4, He cunTas TUTYJIBHOTO JIMCTA M CIIUCKA JIMTEpaTyphl, mpudt 12,
uHtepBan 1,5. Turyn odopmiisercs: cTaHAapTHO.

5.3 Oco0eHHOCTH NpenoIaBAHNS UCHUIITHHBI
[TpoBeneHne Bcex BUAOB 3aHATUH (JIGKIIMOHHBIC, TPAKTHYECKUE, JTA0OpaTOpHBIC W T.I.) TPHU

npenogaBaHun JUCHUILIMHBI, ITPOBCACHUC KOHCYJILTaHI/Iﬁ, MNPOMEIKKYTOUHAA MW TCKYIIAsA aTTCCTAlUA
BO3MOJHAa C IIPUMCHCHUS 3JICKTPOHHOI'O O6y‘l€HI/IH 1 JUCTAHIIMOHHBIX 06pa30BaTeHBHBIX TEXHOJIOTHH.
HpenonaBaHHe JUCHUIIINHBI BEACTCA B (I)OpMC JICKOHUOHHBIX U IMTPAKTHYCCKUX 3aHATHI.

[IpenogaBanne NOUCHUIUIMHBI «YTIpaBJI€HHE KAaueCTBOM YCIYr B TypuU3Me» BEAETCi C
NPUMEHEHUEM CIIEYIOIIUX BUJOB 00pa30BaTEebHBIX TEXHOJIOTHIL:

HNudopmanuonnbie TexHosiorum: ucnoibzoBanue [1O oOmiero HazHaueHHs M KOMILIEKTa
NPE3eHTAllMOHHON TEXHUKH COrJlacHO 1.5 Hacrosiuedt Paboueld mporpamMmbl At HPOBEAEHUS
Ipe3eHTalui Ha MPAKTUUECKUX 3aHATHUSIX, MCIIOJNb30BAHUE JIEKTPOHHBIX 00pa30BaTEIbHBIX PECYPCOB
(3JIeKTPOHHBIE KOHCTIEKTHI MeToIMuecKuX peKoMeHaAaluui, pa3MerieHHbie Ha caiite CI'Y, sneKTpoHHbIe
BEPCUM PEKOMEHJIOBAHHbBIX MEPHOANUECKUX U3/IaHUMN, MaTepHalibl OUIMAIbHBIX CATOB, YKa3aHHbBIX B
1.4 Hacrosuei Paboyeil mporpaMMbl) Ipy NOATOTOBKE K NPAKTUUYECKUM 3aHATHSM.

TpeHuHIrn: NOoAroTOBKa W BBINOJIHEHUE MO PYKOBOJACTBOM IpENoJaBaTelisi TEXHOJOTHYECKUX
ornepauui (IpoOLECcCOB) TYPUCTCKOM EATETbHOCTH I OTPA00TKH MPAKTUYECKUX HABBIKOB U YMEHHUIA.

CemuHap: NOJAroTOBKa OTBETOB Ha BOMPOCHI 110 MaTepuajaM JEeKIUil 1 HOPMaTUBHO-TIPAaBOBBIM
JOKyMEHTaM JjIsl OTpabOTKH BONPOCOB, TPEOYIOIIMX XOPOIIEro 3HaHWA TPeOOBAaHUI HOPMATHBHBIX
JIOKYMEHTOB 10 00€CIeUYEeHNI0 aBTOMOOMIBHBIX MACCAXUPCKUX NIepeBo30K B Poccuu.

Kpyrisblii ¢T0o/1: BBICTYIUIEHUS CIIMKEPOB U 0OCYyXXAE€HHE NPOOIEMHBIX BOIPOCOB B BHJIE
OTKPBITON AMCKYCCUU JJI1 OTPAOOTKH HABBIKOB aKTUBHOT'O 00ILIEHUS B IPO(ECCHOHATIBLHON Cpeie.

5.4  MarepuajabHO-TeXHUYECKOE oDecriedeHne JUCITUNIMHBI
[Ipu opranuzanuu 3aHSITHI, TEKyLIEH U MPOMEXKYTOUHOW aTTECTAlMU C NPUMEHEHHUEM

SJICKTPOHHOT'O O6y‘-IeHI/ISI u JUCTAHIIUOHHBIX 06pa30BaTeJIbHBIX TEXHOJIOTUH
UCTIONIB3YIOTCS pa3IMUHbIC 3JICKTPOHHBIC 00pPa30BaTEIIbHBIC PECYPChl U OHJIAHH CEPBUCHI, B
tom uucine: Skype, Zoom, Big Blue Button, Moodle, WhatsApp.

1. JIeKIIMOHHBIE 3aHATUSA: KOMIUIEKT OSJIEKTPOHHBIX MpPE3eHTAalMN/CIaiioB, ayauTopus,
OCHAIIICHHAsI TIPE3CHTAIMOHHOW TEXHUKOHU (TIPOEKTOP, IKpPaH, KOMIBIOTEP/HOYTOYK).

2. [IpakTuyeckue  3aHATHUS: Npe3eHTAllMOHHAs ~ TeXHUKa  (TPOEKTOp,  IKpaH,
KOMITBIOTEP/HOYTOYK), makeThl [IO oOmiero Ha3HadyeHHs] (TEKCTOBBIE PEIAKTOPHI, TIpadudecKue
PEAAKTOPHI).

3. [lepeueHb  JULEH3UMOHHOTO U CBOOOJHO  PACIPOCTPAHIEMOr0  MPOrPAMMHOTO
o0ecrieyeHus, B TOM YUCIIE OTEUECTBEHHOTO NPOU3BOICTBA!

1. Microsoft Windows 7 Home Basic. Tpéxcroponnuii qoroBop no npoekry Temmyc Ne530529-
TEMPUS-1-2012-1-ES-TEMPUS-JPCR. Haknagnas Ne32 ot 07.10.2013 r. beccpounast nuneH3us

2.CmpaBouHo-tipaBoBass  cuctema  Koncynerantllmoc —  ApTtukyn  mpaBooOiamarens
KoncynsrantlLmtoc. JInnen3nonnsiit joroop Ne392-4572 (73/19x) ot 15.02.2019 1.
3.Kaspersky  Endpoint Security  —  Jlunenswonneii  goroBop  NeBK  (MK3

181232005119923200100100070010000000) Ne 101/18 1 ot 02.03.2018 r. Cpok melicTBUsI OOHOBICHHIA
— mo 30.03.2019, JIunen3uonusii qoroBop Ne04-S00310L (92/19x1) ot 01.03.2019 r. Cpoxk nelicTBust
ob6HoBeHuit — o 28.03.2020 r.

3.Microsoft Powerpoint Viewer — becrimatHoe 10, cBoGoaHO pacnpocTpaHsieMoe.

4.ApxuBatop 7-Zip — becrnatnoe I10, cBo6oaHO pacmpocTpaHsieMoe.
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5.5. MeToaunueckoe odecriedyeHrue 00pa3oBaTeibHOIO Mpouecca st 00y4eHusi HHBAJIUI0B U
JIMI ¢ OTPAHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI.

VYcrnoBust OpraHu3aliiil W COAEp)KaHWE OOYyYeHHS H KOHTPOJIS 3HAHUH WHBAIMIOB U
oOyuyaromuxcsd ¢ OB3 nmo aucuumniuHe «YIpaBieHHE KauyeCTBOM YCIYr B TypU3Me» OINpenessioTcs
NpOTrpaMMOM  AMCUUIUIMHBI, aJalTHPOBAHHONW TPH HEOOXOAWMOCTH [UIs OOY4YeHHS YKa3aHHBIX
o0y4aromuxcs.

Opranmzanust o0ydeHHsI, TEKyIIeH W TPOMEKYTOYHOW aTTECTAIlMH CTYyJICHTOB-MHBAIUIOB M
ctyaentoB ¢ OB3 ocymecTBiseTcss ¢ ydeToM OCOOEGHHOCTEH TNCHXO(U3NYECKOrO pPa3BUTHA,
WHIMBUAYAIBHBIX BO3MOKHOCTEH M COCTOSIHUS 3JOPOBbS TAKMUX 00YYarOIINXCS.

Hcxonsa w3 mcUXO(U3MYECKOrO Pa3BUTUS M COCTOSIHUS 370POBbSl CTYAECHTOB-WUHBAINIOB U
cryaenToB ¢ OB3, opraHu3yroTcst 3aHATUSI COBMECTHO C IPYTUMHU OOYYarOIIUMHUCS B OOIIMX TpyIax,
UCTIONIB3Ysl COLMAJIbHO-aKTHBHbIE W peQUIeKCUBHBIE METOAbl OOyudeHHs CO34aHusl KOM(pOPTHOTrO
NICHXOJIOTHYECKOTO KJIMMaTa B CTYJIEHYECKOW TpyMIe WM, IPH COOTBETCTBYIOIIEM 3asBICHHH TAaKOTO
o0yuaroIerocsi, o MHIMBUAYAIbHON MporpaMMme, KOTopas sIBJISeTCsl MOJU(UIIMPOBAHHBIM BapUaHTOM
OCHOBHOHM pabodvell mporpamMMmbl JTUCHHMIUIMHEL. [Ipu 3TOM conepkaHWe MporpamMMbl JUCIUILIUHBI HeE
u3Mensiercs. VM3MeHstoTCsl, Kak MpaBuio, (GopMbl 0Oyd4eHHUS W KOHTPOJS 3HaHUM, oOpa3zoBaTeibHbIE
TEXHOJIOTHH U JUJAKTHYECKUE MaTepUaIIbI.

OOyueHue CTyJIEHTOB-MHBAIUAOB M cTyaeHToB ¢ OB3 Takke MOXET OCYLIECTBIATHCA
WHIMBUAYAIBHO W/WIN C IPUMEHEHHEM JHCTAaHIIMOHHBIX TEXHOJIOTHIA.

JlucTaHIMOHHOE O00y4YeHHe 00ecreunBaeT BO3MOXKHOCTh KOMMYHMKALIMK € IpernojaBaTeneM, a
TakK K€ C APYTrUMH 00y4aeMbIMH MOCPEICTBOM BeOMHApPOB (HANpPHMEp, C MCIOIB30BAHUEM MPOTPAMMBI
Skype), 4To cOCOOCTBYET CINIOUEHMIO TPYIIIBI, HAMpaBIseT yuyeOHY0 TPYIIy Ha COBMECTHYIO paboTy,
00CyX/IeHue, IPUHATHE TPYTIIOBOTO PEIICHHUS.

B yueOGHOM mpomecce s TMOBBIEHHUS YPOBHA BOCHPHUATHA U IepepaboTKH  ydueOHOM
UHPOPMALIMU CTYACHTOB-WHBAIUIAOB M CTyIAeHTOB ¢ OB3 mnpuMeHSIOTCS MyJIbTHMEAUWHBIE U
CHeLMaIN3UPOBaHHbIE TEXHUUECKUE CPEACTBA MpHUeMa-nepesadyn yueOHo MH(OopMay B TOCTYIHBIX
dopmax ansl CTYACHTOB C pa3IMYHBIMU HApyIICHUSAMH, OOECIIEYMBAETCS BBIMYCK albTEPHATHBHBIX
(GopMaTOB IMEYaTHBIX MaTepUaAIOB (KPYMHBIA IIPUPT), NMEKTPOHHBIX OOPa30BaTENBHBIX PECYPCOB B
dopmax, amanTHPOBAHHBIX K OTPAaHUYEHHSIM 370POBbS OOYYAIOUIMXCS, HAJIWYAE HEO0OXOIMMOTO
MaTepHaIbHO-TEXHUYECKOTO OCHAIICHUS.

[TomGop u pa3paboTka y4eOHBIX MaTEpHAJIOB MPOU3BOAUTCS IMPETOJABaTENIEM C YYETOM TOTO,
YTOOBI CTYJICHTHI C HApyIIEHUSMHU CIIyXa MOJydald UH()OPMAIMIO BU3YaJIbHO, C HAPYILICHUSIMHU 3pPEHUS
— ayAManbHO (HAIpUMep, C UCTIOIB30BAHUEM MTPOTPAMM-CHUHTE3aTOPOB PEUH).

JUis  oCyLIeCTBICHHsI TPOLEAYp TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M IMPOMEXYTOYHOMH
aTTecTtaluuu oOydaromuxcs HHBaIuA0B U ull ¢ OB3 GoH/ OLleHOUHBIX CPEACTB MO AUCLMILIIMHE,

MO3BOJISIOIIMN  OLIGHUTh  JOCTHXKEHME MMH  pe3yjbTaroB  OOydyeHMs M YPOBEHb
c(OPMHPOBAHHOCTH KOMIIETEHIMI, TPETYCMOTPEHHBIX Y4eOHBIM IUIaHOM W pabodeill mporpammoi
JUCLUIUIMHBI, afjalTUpyeTcs s 00yJyaroluxcs HHBAJIUIOB U JIMIl C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU
3II0POBBSI C YYETOM HHIUBHIYATBHBIX TMCUXO(U3NOIOTHUECKUX OCOOCHHOCTEH (YCTHO, MMCHbMEHHO Ha
Oymare, NMUCBMEHHO Ha KOMIbIOTepe, B ¢opme TecTupoBanus u T.a1.). IIpm HeoOGxoaumoctu
00yJaromuMcsi IPEAOCTABIISETCS TOTOJHUTEIFHOE BpeMsl JUIsl TIOATOTOBKH OTBETA TPHU MPOXOKICHUU
aTTecTalllu.
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