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1 IIEJTH ¥ 3A/IAYM OCBOEHUSA AU CITATLIMHBI

[{enbi0 OCBOEHHMs AMCLMILTHHB] «YIPaB/ICHHE Ka4yecTBOM YCIyT H paboT» ABNSETCA OPMHUPOBAHUE Y
GyylIMX MEHEKEPOB TEOPETHYECKUX 3HAHWH M MNPAKTHYECKHX HABBIKOB MO pazpaboTke W BHEIPEHHIO
CHCTEMbI YIIPABICHHS KA4ECTBOM YCTyT M paboT B ciepe MHXKEHEPHOro CepBHCa.

OCHOBHBIMH 3a/1a4aMH JMCIMIUTHHE] ABIATCH:

- QopmmpoBaHWe M yriybleHWe 3HAHMA O TOJXOAAX K YNPaBIEHHMIO KAYCCTEOM CEepBUCHOH
NeATENBHOCTH, JKM3HEHHOM LMKJE YCIYrH, Mpoueccax M CHCTEME MEHEKIMEHTa KatecTsa (CMK)
NpeAnpusTHil WEKEHEPHOTO CEpBHCA, METOJAaX M CPEACTBAX, NMPUMEHAEMBIX ANA YNpaBleHHs KayeCTBOM
TIPOLIECCOB, YCIyT M pabor;

- hopMHpOBaHKe yMeHHi KOpPPEKTHO GOpMYTHPOBATE LICIH U 3a4adH 10 YIIpaBIeHHIO Ka4ECTBOM Ha
NpeAnpHATHAX HEKEHEPHOTO CepBHCa, MUIAHWPOBATE U OCYMIECTBIATL JeATENHHOCTE 10  YINPaBIeHHUIO
KAYECTBOM Ha JTAlax KM3HEHHOTO LMK/ YCITYTH; 110 MOBBILECHUIO Ka41eCTBa obcmyrkHBaHusA, HOPMHUPOBAHHIO
K/THEHTYPHBIX OTHOLLIEHHA.]

- (hopMHpOBaHHe BIIaJCHHH METOJaMH OLEHKH M KOHTPOIIA KauccTea MPOLIECCOB CEpBUCA, YCIYT M
pabort.

B pesy/ibTaTe H3yueHHUs AMCLMIUIHHBL CTY ACHT JOJIKEH:

3Hamb:

- MOZIXObI K YIPABJEHUIO KAYeCTBOM CEPBHCHON AEATE/IBHOCTH;

- OCHOBHBIE MOJE/I¥ TPHHATHS YIIPABICHIECKHX PeLUCHNI;

- OpraHHM3aLMI0 KOHTPOJIA KA4eCTBa [POLIECCca CepBrea, NMapaMeTpoB MpoLECcCOB

CepBHCa, MCTIOJb3YEMbIX MATEPHANIbHBIX H HEMATEPUAIIBHBIX PECYPCOB 1 CHCTEM CEepBHCa;

- COBpEMEHHbIE CEPBMCHbIC TEXHONOTMM B MpPOLECCE MPEJOCTaBNEHHA YC/IYT, COOTBETCTBYIOLIMX
TpeGoBanmsam noTpeduTenei;

- HOPMATHUBHO-TIPABOBBIC AKTEI M0 OLEHKE H KOHTPOJIIO KA4eCTBA NMPOLIECCOB cepBHca,

YCIyT ¥ paborT.

ymemb:

- OCYILECTBIATE KOHTPOIIb Ka4ecTBa MpOLecca CepBrca, NapaMeTpoB MpOLECCos

CepBHCa, HCTIONB3YeMbIX MATEPHATLHBIX M HEMATEPHANBHBIX PECYPCOB H CHCTEM CepBHUCa;

- paboTate C HOPMATMBHBIMH JOKYMEHTaMH M HOPMATHBHO-CIIPABOTHON  MH(DOpMALHEH,
MPHUMEHAEMBIMH [PH OLIGHKE M KOHTPOJIE Ka4ecTBa MPOLIECCOB CEpBHCa, YCIyT M pabor;

- [IPMMEHSTh HA MPAKTHAKE COBPEMEHHBIE CEPBUCHBIC TEXHOOTHH B NIPOLIECCE NpeJoCTaB/ICHHS YCIIYT,
COOTBETCTBYIOLIMX TpeOoBaHHAM noTpedurenei.

enradems:

- HaBBIKAMM Da3paGOTKM W BHEAPEHWA CHCTEMbI YIPaBJICHUA KauecTBOM yCIyr M pabot B chepe
MHXEHEPHOTO CEPBUCa;

- HABBLIKAMM OPraHM3alMM W OCYIIECTBICHMS KOHTPOMA KauecTBa Mpolecca CEperca, napaMeTpoB
NPOLIECCOB CEPBHCA, HCTIO/B3YEMbIX MATEPUANIBHBIX M HEMATEPHANILHBIX PECYPCOB H CHCTEM CEpBHCA,

- COBPEMEHHBIMH CEPBHCHBIMY TEXHONIOrHSMHU B POLECCE IPEIOCTABIEHIA YCIIYT, COOTBETCTBYHOLLMX
TpeboBanusiM noTpeduTeNeH.

2 MECTO TAUCIMILIAHEI B CTPYKTYPE OIIOI HAITPABJIEHHS (CIIEITMAJTBHOCTH)
JucLwrvea «Y npaBieH#e Ka4ecTBOM yCayr 1 paboTy» OTHOCHTCS K Broky 1 «JUCUMIUTMHE
(MOZyH)», 06A3aTENBHON YaCcTH Y4eOHOTO rTaHa.

Tabmina 1
HanveHoBaHHE TMocnexyromue
Ko u HaHMeHOBaHHE IpeamecTByIOMHE
KaTeropun (rpynnsi) JAHCHHIIHHBI
2 KOMIETCHIHH AHCHHIJIHHBI
KOMIeTeH U H
ObmenpodeccHoHAIbLHbIE KOMIETCHIHH

KavecTBO OIIK-3 CriocoGex HET, TaK Kak HET, TaK Kak
paspabaTkiBaTh 1 JQMCLIATUIAHA HAUMHACT | AMCLMIUIMHA 3aBepIIacT
BHE/IPATH CHCTEMBI ¢dopmupoBaHUe dbopmupoBaHHe
yIpaBlIeHHs Ka4eCTBOM KOMIIETEHIHI KOMIIETeHLIMH
ycayr B u30paHHOM
npodeccHoHaTbHON
chepe




3 TPEBOBAHMS K PE3VJIBTATAM OCBOEHUA JUCIUTTIIMHBI

B pe3ymbTare OCBOCHHS MCUHMILIMEBL YTIPABICHUEC KadeCTBOM yCIyr H paboT CTyHEHT
JOJDKEH 06TaNaTh 3HAHMAIMH, YMEHUAMH M HABBIKAMHU COTJIACHO Tall. 2.

Tabnuua 2

KoMmneTeHHH H HHAUKATOPbI HX A0CTHIKCHHS

B pesy/ibrate U3y4eHUs AUCLIAILTHHBI
00yyaronMecs JA0JDKHBI:

3HAaTh; HALMOHAJIBHEIE U

Kateropus Koa u Ko 1 HauMeHOBaHHE
KOMIETEHUMH HAWMEHOBaHHE WHIMKATOpa JOCTHKEHUA
KOMIIETEHLIMM KOMITETEHLIUH
O6menpodeccHoOHAIbHbIC KOMIETEH WA
KauecTBo OIIK-3.1 PazpabatbiBaeTr 1
BHEJIPAET CHCTEMBI

MEeHE/KMEHTa KauecTBa B
COOTBETCTBHH C
HaLMOHAIBHBIMU U
MEJKLyHapOHBEIMH
CTaHJapTaMH KauecTBa.

MEXKTyHapOHbIE CTAHAAPTHI KA4eCTBa
CepBUCHBIX TPEANPUATHIA; COBPEMEHHBIC
CEpBHCHBIE TEXHOJIOTHH B TIpoLiecce
MpeAOCTaBICHHUA YCIYT,
COOTBETCTBYIOLIHX TPEOOBaHHAM
norpebureneii; (3-OITK-3.1)

Vmets: paboTaTh ¢ HOPpMaTHBHBIMH
JOKYMEHTaMH ¥ HOpMaTHBHO-
crpaBovHOH MHGOpMALIWEH NPy
pa3paboTKe ¥ BHEAPEHHH CHCTEM
MEeHEDKMEHTA KauecTBa B COOTBETCTBUH
C HAILMOHAIBHBEIMM ¥ MEKTYHAPOAHBIMH
cTaHIapTaMH KavecTBa (V-OIIK-3.1)
Bragers: COBpEMEHHEIMH CEPBUCHBIMH
TEXHOIOTMMHU B MpoLIecce
TpeoCTaBIeHHA YCIYT,
COOTBETCTBYIONINX TPEOOBAHUAM
notpe6uTeneil; HaBbIKaMH pa3paboTKH U
BHEJPEHHS] CHCTEMBbI YTIPABICHHs
KauecTBOM ycilyr v paboT B chepe
umkenepHoro cepsuca (H-OITK-3.1)

OIIK-3

CniocofeH

paspabaTeiBatTh H

BHEPATH

CHCTEMBI OIIK-3.2 YMeeT OLEHHBATh
yIpaBIeHUs KayecTBO OKa3aHMs yCIIyT B

KauyeCTBOM YCIyI | COOTBETCTBHH CO

B M30paHHOM CTaHJapTaMH JIEATETBHOCTH
MPOGECCHOHAIBH | CEPBUCHBIX PEANPHATHH C

ot cepe Y4ETOM MHEHUS

norpeGuTeneH v Apyrux
3aMHTEPECOBAHHBIX CTOPOH.

3HaTh: HOPMATHBHO-TIPABOBBIC AKTEI 10
OLICHKE W KOHTPOJIIO KayeCTBa MPOLIECCOB
cepBuca, YCITyr ¥ paboT; METOIBI
MpOBEEHUs SKCTIEPTU3BI K (unu)
AMarHOCTHKH O0BEKTOB CEPBUCA;
OpraHM3aL{Io KOHTPONIS KauecTBa
rpoLecca CepBrca, MapamMeTpos
TPOLIECCOB CEPBUCA, HCTOIBE3YEMBIX
MaTepUaTbHBIX H HeMaTepHaIbHbIX
pECYPCOB M CHCTEM CepBHCa
(3-OTIK-3.2)

VY MeTh: OLIEHHMBATH KAYECTBO OKa3aHHA
yC/Iyr B COOTBETCTBHH CO CTaHapTaMy
JIeATENBHOCTH CEPBHCHBIX MPEAPUATHI
¢ y4eTOM MHEHus oTpeduTeneHi u
JIPYTHX 3aMHTEPECOBAHHBIX CTOPOH
(V-OIIK-3.2)

Bnajerh: HaBbIKaMK OpraHU3aluy U
OLIEHKH KOHTPOJIA Ka4eCTBa OKasaHHA
ye/Iyr B COOTBETCTBHH CO CTaHJapTaMK
JIeSTE/IbHOCTH CEPBUCHBIX MPETPHATHH
¢ yueToM MHeHus notpeduTenei u
JAPYTHX 3aMHTEPECOBAHHBIX CTOPOH
(H-OITK-3.2)




4 COJIEPXKAHUE U COUIIINHBI

4.1 TemaTn4gecKuii NJIAH JHCHHIIIHHBI
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1 KauecTBO yCIyT Kak 0OBEKT yrpaBaeH!s 12 2 4 - 6
2 [Toaxoas! K YNpaBIeHHIO KaueCTBOM 12 2 4 - 6
3 KauecTBO M KOHKYPEHTOCTIOCOOHOCTh 12 2 4 - 6
4 VripaBieHHe NpeanpusTHeM CepBHCca B 12 2 4 - 6
LiensiX obecreueHus KadecTsa yeyr u pabon
5 VipaeiieHre KaueCTBOM Ha dTanax 12 2 4 - 6
PKH3HEHHOTO LIWKITa YCITyTH
6 O6ecnieuenne 3G PeKTHBHOCTH MPOLECCOB H 12 2 4 - 6
CMK.
7 BHeipeHHe MEKTYHAPOIHBIX CTaH/1apTOB 12 2 4 - 6
MCO 9000 B chepy MHKEHEPHOTO CEpBHCA
8  [PaspaGoTka, BHEIPEHHE U OOeCrCICHHE 12 2 4 6
G YHKLIHOHHPOBAHHUS CUCTEM Ka4eCTBa
HA TPEANPHATHH
9  |Cepruduxanys TPOIYKIMK H CHCTEM 12 2 4 6
kauecTBa. OTBETCTBEHHOCTE 32 Ka4€CTBO
MPOIYKLMHY H yCIIyT
e Kypcosas padoTta 36 36
3ad4eT ¢ ONEHKOMH -
UTOI'O: 144 18 36 - 90




4.1.1 JleknnoHHbIE 3aHATHSA

Ne | HaumenoBanne | O0bem, KpaTkoe coxepxanue ®opmupyemble| CeblLikH HA
n/n TeMBI 4acoB 3VH JINTEPATYpy
JHCHHIIHHBI
1 [KauecTBO yCiyr Kak KauecTBO yeayr Kak 00BeKT 3-OITK-3.1 [1-16]
0O BLEKT yTpaBIeHHS ) ynpagsienns. MeToap! keamumeTpuH, [3-OTTK-3.2
MCII0JIb3y€eMbIe [T OUEHKH YPOBHSA
[kayecTBa
2 [[Moaxoas! K [ousTus kauecTsa u xusnersoro  [3-OINK-3.2 [1-16]
TIPaBJICHHUIO LMK1a yeayrd. Hay4Hble MOAXo/s! K
E:aqecmom TIpaB/ICHHIO Ka4eCTBOM. [TOHATHA
rporecca, CeTH MPOLECCOB 1
POLIECCHOrO MOAXO0a.
accuuKaLys NpoLECCcoB.
2 neHTuduKaLus IpoLEeCCcoB.
JIEMEHTBI TIPOLIECCOB.
exxayHapojHbie crangaptel HCO
000 cucreMbl MEHEDKMEHTA
KauyecTBa: MPUHLUMIEL MEHE/DKMEHTA
kauecTna, TpeGoeanus k CMK no
CO 9001
3 [KayectBo u [Moustie KouKypeHuwy u Metofsr  [3-OITK-3.1 [1-16]
OHKYPEHTOCTIOCOOHO BHDKMBAHKSA B YC/IOBUSX PHIHOYHOH
CTh b KOHOMHKH. Bujipl
OHKYPEHTOCTIOCOOHOCTH.
[po6Giema 10BEPUA K KAUECTBY
POLYKLIMH.
4 |YnpasieHue [MonuTHKa 1 e B 0671aCTH 3-OI1K-3.1 [1-16]
MpeAnpUATHEM KayecTsa, MX B3aUMOCBA3E CO 3-OITK-3.2
cepBHUCa B LIENAX cTpaTerueil pa3BUTHs MPEIPUATHA
obecrieueHNs umkeHepHoro ceppuca. CTpyKTypa u
KayecTBa yCIyr H yPOBHH YIIPaBIEHHS, pacTipe/ie/ieHHe
paboT oTBeTCTBEHHOCTH. [Topaaok u cocTa
paboT 110 MPOEKTHPOBAHHIO,
pHepenuio U yinydmeruo CMK.
5 [Ynpasnenue OnpeneneHue 1 aHanu3 TpeboBaH i [1-16]
rxaqecraom Ha JTanax notpebureneit. ObecnieveHye
DKH3HEHHOIO LIMKITa Ka4yecTBa MPOSKTUPOBAHWS H
YCITYTH paspaborku yeryrd. Obecnieuenye
auecTBa 3aKyrnok. ObecneueHne
auecTBa NpeAoCcTaBACHU YCIIyT. 53-OIMK-3.2
2 Wbl ¥ METOBI KOHTPOJIS Ka4ecTsa.
OKa3aTesIi KauecTBa NPOLECCOB,
ciyr 1 paboT. MOHMTOpHHT,
M3MepeHUe, aHaJTH3 W OLIEHKA.
LIEHKA ¥ KOHTPOJIb YNPABJIIEMOCTH
poueccoB. MeTo bl H HHCTPYMEHTBI
HAJIM3a TIPOLIECCOB, YCIYT U paboT.
6 [OGecneueHue Hasuauenue u cogepxanue ananusa [3-OITK-3.1 [1-16]
5 HEKTHBHOCTH aTpaT Ha KauecTBo. MecTo 3aTpat Ha
npoueccoB u CMK Ka4yeCcTBO B CTPYKTYPE JOXON0B U
2 3aTpaT NpeinpHUATHA CepBHCa.
Kiiaccu(uKaLya U MCTOYHUKH 3aTpat
Ha KauecTBO. MoJesu OlIeHKH 3aTpar
2 KauecTBO.
7 |[BuenpeHue BHepeHve MEKIyHapOAHBIX -OI1IK-3.1 [1-16]




MEK/{yHapOIHBIX tangapros MCO 9000 B chepy 3-OI1K-3.2
craunapros UCO HKEHEPHOro cepBUca. MeHEKMEHT
9000 B chepy adecTBa 00CITy)KUBAHHS
HHKECHEPHOTO
cepruca
8 2 OpraHu3alMOHHBIE IPUHLTIB] [1-16]
yIIpaBJIeHHs Ka4€CTBOM Ha
PazpaboTka, npeanpuatiy. Tunosas cxema
BHE/IPEHHE U cHcTeMBI YIIpaB/IEHHs KaueCTBOM
obecrieueHne MPOAYKLAK HA NPEATIPUATHH. 3-0Ol1K-3.2
(hyHKIIMOHHPOBAHHUS [poBEpKK CUCTEMBI YTIPAB/ICHHA
CHCTEM KavyecTBa Ha KkauecTBOM. BHaBI MPOBEPOK.
MpeTpUATHN (OCHOBHBIE HEOCTATKH IIPH
BHE(PEHUH CHCTEM MEHE/DKMEHTA
Ka4yecTBa.
9 2 CepTrdHKALWMA COOTBETCTBHS 3-OITK-3.1 [1-16]
mpoaykimu. Onpezenexue, 3-0OIMK-3.2
Ha3zHAYEHUE W LIeH cepTU(UKaLin.
CepruouKaLs CepTudHKaLMs B MEXKTYHAPOIHOH
npakTHKe. MeToonorus
MPOAYKLIMK U CHCTEM
I Sy cepruduxaumu. CXeMbl
e EEHGE ceprudukanmu. CepTrdrKaims
KA9ECTEO MPOAYKLHH crcTEM MEHEIKMEHTA KaqecTBa.
i yeTyT (OTBETCTBEHHOCTD H3rOTOBUTENEH H
MpOZIABLIOB 33 KAYECTBO MPOAYKLMH.
3apyOesKHbIi OMNbIT 3alUHTHI NPAB
norpeburesei. 3akon P@ «O 3amure
npas norpeduTeneiy.
Hroro: 18

4.1.2 IlpakTHYECKHE 3aHATHS

Ne | Haumenosanme | O0Onem, Kpartkoe coxepxanne ®opmupyembie| CcbuUIKH Ba
n/n TeMbI 4acoB 3YH JIATEPATypPyY
AACIHIIHHBI
1 [KauecTBO ycnmyr KaKk 4 [TosyueHHe TeM IS BBIIOTHEHUA V-OIIK-3.1 [1-16]
OOBEKT YIIpaB/IeHHUS FHIMBUIYATEHBIX 3a1aHHH V-OIlK-3.2

(noobop mamepuana no
onpedenennoit npobreme). Pabota
c yaeGHOM U CrIpaBOYHON
MUTEpaTypOM IO JHCUMIUIHHE

2 [[Moaxoas! K 4 'VerHslii onpoc o Teme 1, V-OITK-3.2 [1-16]
TpaBJICHUIO [IPE3CHTAIMY JOK/IA0B C UX
}ly(aqecmom oGeyrkIenneM
3 [KauecTBO M 4 Verasiit onpoc o Teme 2, V-OITK-3.1 [1-16]
OHKYPEHTOCIIOCOOHO sakpervieHre yaebHoro Marepuana
CTH o Teme 3, mpe3eHTaLlH
MOKJIAIOB ¢ UX 0OCYKICHUEM
4 [Vopaenenue 4 Y-OTTK-3.1 [1-16]
MpeNpUITHEM 'Verreii onpoc o Teme 3, V-OITK-3.2
cepBHca B LENIX BakperUieHne yae0HOoro MaTepaana
oGecrieveHus o Teme 4, npe3eHTallHH
l:ajecma ycayr v MOKJIAI0B C UX 00CYKACHUEM
abor
B 4 Wernsiit ompoc no Teme 4, V-OIIK-3.2 [1-16]
RAESIERR Loels RaKperuieHue y4eOHOro Marepuana
URHAHHNTO TTUKTA
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YCITYTH o Teme 5, mpe3eHTalUU
TOKJIA0B C X 00CYKICHHUEM
6 [OGecnieuenue 4 Veraeiii onpoc o Teme 5, V-OIIK-3.1 [1-16]
P dexTHBHOCTH saKpenenne yaeOHOro MaTepuana
npoueccos # CMK o Teme 6, Ipe3eHTAIHH
TOKJIAZ0B ¢ UX 00CYKIEHHEM
7 |Bueapenue 4 V-OITK-3.1 [1-16]
Ve TyHAPOIHBIX Veraerif ompoc 1o Teme 6, V-OITK-3.2
crangapros UCO saKkperuieHue yaeGHoro MaTepaana
9000 B chepy o Teme 7, mpe3eHTallH
MIDKEHEPHOTO TOK/IA[I0B C UX 0OCYKICHACM
cepBHCa
8 [Paspabortka, 4 [1-16]
BHEJIpEHHE H Verusi onpoc mo Teme 7,
obecrieueHre RakpeluieHne yaeOHOro MaTepyrasa V-OITK-3.2
(bYHKLUMOHHPOBAHHS no Teme 8, npe3eHTaliy
CHCTEM KauecTsa Ha MOKTA0B ¢ X 00CYXICHUEM
pepUA TN
9 [Ceprudukaius 4 V-OITK-3.1 [1-16]
i PeleHne IPAKTHYECKUX 3a1ad. V-OIlK-3.2
—— PaboTa ¢ yueOHON M CIIPABOTHOH
TBETCTBEHHOCTD 38 N
aueCTBO MPOIYKLHH prareparypon
yoryr
Uroro: 36
4,1.3 JlaGopaTopHble 3aHATHSA He NPeXyCMOTPEHbI y4e0HbBIM NJIAHOM
4.1.4 CamocrosTe/bHasi padoTa CTYIeHTA
HaumeHnoBanue dopmupyemMbIe
IVH | oeeeperey
NACHANIHHBL
KawecTBo yeayr | 6 m 3-0OI1K-3.1 [1-16]
e popaboTKa CTYACHTaMHU V-OIK-3.1
yTpaBeHus TEOPETHIECKOTO MATCPUANA | 1y e 3 )
1 IO KOHCIIEKTY U ydeOHOH 3-OI1K-3.2
muteparype. Opopmienue Y-OHK-B- 5
KOHCIIEKTOB JIEKIIHH. H-OHK-3:2
[Moaxoasl K 6 ITpopaboTka cTyIeHTAMHA 3-0OI1K-3.2 [1-16]
yrpaBIeHHIO Teopetnueckoro Matepruara | ¥Y-OITK-3.2
Ka4ecTBOM 110 KOHCIIEKTY ¥ y4eOHOH H-OIIK-3.2
? mareparype. OdopmieHue
KOHCIIEKTOB JIEKIHH.
[ToaroToRKA MPE3EHTAHA
JIOKJIa[la HHIAMBALYAJIBHOTO
3afaHus
Kauectgo u 6 [TpopaboTKa cTyIeHTaMH 3-0OIIK-3.1 [1-16]
KOHKYPEHTOCTOC TEOPEeTHYECKOro MaTeprala V-0OIIK-3.1
obHOCTH I10 KOHCIIEKTY W y4eOHOM H-OTIK-3.1
3 mutepatype. Opopmienue
KOHCIICKTOB JICKIHH.
[ToiroTOBKA IIPE3CHTAIHH
JOKIaa WHAHBUIYAIbHOIO
3aaHHs
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VripaB/ieHHe 6 ITpopaboTka cTyAeHTaMH1 3-0OIK-3.1 [1-16]
MpealpUATHEM Teopermyeckoro marepuana | Y-OIIK-3.1
CepBMCa B LSTIAX 10 KOHCTIEKTY ¥ y4eOHOMH H-OIIK-3.1
4 zg:zg:::“':“ . mureparype. Opopmnenne | 3-OIK-3.2
66y i KOHCIIEKTOB JIEKIIHH. V-OITK-3.2
Tlomroroeka npesentamun | H-OTIK-3.2
Z0KJ1a/1a WHAXBHIYAJIbHOTO
3a/1aHUs
VripasneHue 6 [TpopaboTka cTyACHTaMH [1-16]
Ka4qeCTBOM Ha TEOPETHYECKOro MaTepHalia
Sranax 110 KOHCIIEKTY ¥ y4eOHOH 3-0IlK-3.2
s IARLESIIRD nurepatype. Ogopyirenne | V-OIIK-3.2
Lol Bl KOHCIIEKTOB JIEKIHH. H-OITK-3.2
TTonroToBka Npe3eHTalul
JIOKJIaJa HHAABAYaIbHOTO
3aIaHus
Obecnevuenue 6 [TpopaboTKa CTyICHTaMH 3-0OI1K-3.1 [1-16]
3hpexTUBHOCTH teopeTnueckoro Matepuana | Y-OIIK-3.1
TIPOLIECCOB 1 IIO KOHCIIEKTY ¥ y4eOHOMH H-OI1K-3.1
6 CMK nuteparype. Opopmnenue
KOHCIIEKTOB JIEKIIMH.
IToaroToBKa Ipe3CHTAIINA
JIOKIIAa[la WHIHBUIYAILHOTO
3a/1aHus
Bueapenue 6 [TpopaboTKa CTy/IEHTaMH 3-0T1K-3.1 [1-16]
MEKIyHapOHBIX TeopeTrueckoro Marepuana | Y-OIIK-3.1
CTaHAApTOB 10 KOHCIIEKTY W yIeOHOH H-OTIK-3.1
7 UCO 9000 5 mureparype. Odopmerne | 3-OINK-3.2
;q}:;fe};{e — KOHCITEKTOB JIEKIIAH. V-0IlK-3.2
cepsucap T[loaroroska npesenrayun | H-OIIK-3.2
JNOKJTaIa HHIMBALYaTbHOTO
3a7aHus
6 [MTpopaboTKa CTyAeHTaMH [1-16]
PaspaGorxa, TEOPETHYCCKOTO MaTepHana
BEOSJCHEC B 110 KOHCTIEKTY H y4eOHOI 3-OI1K-3.2
g g)ﬁy‘::‘?;:s:::%a nuteparype. Opopmienue V-OIIK-3.2
Y5 CHCTER KOHCIIEKTOB JICKIIHH. H-OIIK-3.2
e [ToAroTOBKA Mpe3eHTaluk
NpeTPUATHA ITOKJIa/Ia MHAXBHYaJIbHOTO
3a1aHus
Cepruduramma | 6 3-0I1K-3.1
MPOTYKIHH U IpopaboTKa CTYAEeHTaMH V.OTK-3.1
CUCTEM TEOPETUIECKOI'O maTepuaia H-OIIK-3.1
9 réaqecma. 10 KOHCIIEKTY U y4eOHOH 3.0IK-3.2 [1-16]
TBETCTBEHHOCT mareparype. Odopmiuenue | v_OrIK-3.2
b 33 KaucCTBO KOHCTIEKTOB JICKIVH. H-OITK-3.2
NPOAYKLHHU 1 [ToaroToBka K 3a4eTy
yoyr
10 | Kypcosas pabora | 36 OIIK-3 [1-16]
Uroro: 90

4.1.5 UnrepakTasabie GOpMbI 3aHSTHI He OPeIyCMOTPEHLI y4e0HBIM IVIAHOM
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4.2 Yuedno-meroauyeckoe 1 HH(popMannonnoe odecnedeHne JACIHILTHHLI
4.2.1 Jlareparypa

| Arapkos, A. I1. Ynpasnenue KauecTBoM / ATapkoB A. TI. - Mocksa : {amkoB u K,
2017. - 208 ¢. - 978-5-394-02226-5. - URL: http://znanium.com/catalog/product/450883 (nara
obpamenus: 15.07.2019). — Pexxum pocryna: 11 aBTOPH3. monb3oBaTenei. — TEKCT : JIEKTPOHHBIH.

2. Apucros, O. B. VipaBiieHre Ka9eCTBOM : y4eOHHK / O. B. ApuctoB. — 2-€ U3,
nepepab. u om. — Mocksa : MTHOPA-M, 2019. - 224 ¢. - (Bricmee oGpasoBarue: bakanaspuar). -
URL: http://znanium.com/catalog/product/1036974 (nara obpamenus: 15.07.2019). — Pexum
JOCTYTA: /Ul ABTOPH3. TOMb30BaTENeH. — TeKCT : ANMEKTPOHHEIH.

3 Bacosckuit, JI. E. Yipasnenue ka4ecTBOM : yIeOHHK / JI. E. Bacoscknit, B. b.
[Iporackes. — 3-¢ U311, nepepal. u gon. — Mockea : UHOPA-M, 2019. — 231 c. — (Briciiee
obpazosane: bakanappuar). — PeXXHM J0CTYIL: http://znanium.com/catalog/product/1013988 (mata
obpamenus15.07.2019). — Pexxnm noctyma: 1jis aBTOPH3. nonb3oBateneif. — TEKCT : SMeKTPOHHBIA.

4. Baymrapren, JI. B. YnpasieHue KaueCTEOM B TYPH3ME ! y4eOHUK [T CTYICHTOB
BY30B, 00yJarONIHXCs 110 CICHHATEHOCTH "OKOHOMHKA U YIPABJICHHC Ha IPEATPHATHX (110
orpaciam)" / JI. B. Baymrapten. - Mockea : AKajem#s, 2010. - 304 c. : ., Tadm. - (Beiciree
npodeccuoHanbHOoe 06pa3oBaHue). — TeKcT : HETIOCPEACTBEHHBIH.

=8 3unypoga, P. M. KayecTBo 1 KOHKypeHTocmocobHoeTs cepst yeiyr. CocTosHHE B
TepCIIeKTHBEL pasBUTH : MOHOrpadus / P. M. 3unyposa, I'. P. Ctpekanosa. — KazaHb : Kazanckuii
HALMOHAIbHBIH HCCTEIOBATEBCKIH TEXHOTOTHeCKrH yRuBepeuTet, 2016. — 176 ¢. — 978-5-7882-
2113-7. — URL: http://www.iprbookshop.ru/79300.html (nara oGpamenus: 15.07.2019). — Pexxum
JOCTYNA: LI aBTOPH3. T0/Ib30BaTeNeH. — TeKCT: 2/IeKTPOHHBIH.

6. Ko6sxk, M. B. CraraapTu3anns ¥ KOHTPOITb Ka4ecTBa FOCTHHUYHBIX YCIYT :
npaxtrueckoe nocodbue / M. B. Kobsxk. — Cankr-Tletep6ypr : Uurepmenus, 2014. —290 c. — 978-5-
4383-0029-8. — URL: http://www.iprbookshop.ru/30214.html (nata obpaieHus: 15.07.2019). -
PexuM TOCTYTIA: LTS ABTOPH3. TIOMb30BaTeel. — TexeT: DJIEKTPOHHBIH.

7 Kopaorcxkas, Y. B. Yupasnenue kagecrsom / H. B. Kopnonckas. — Camapa :
TTOBOMAKCKUH TOCYIapCTBEHHEIN YHHBEPCHTET TesleKOMMYHHKaIui 1 uapopmaruky, 2017. — 99 c.—
2227-8397. — URL: http://www.iprbookshop.ru/75421.html (zara obpamenus: 15.07.2019). — Pexum
JOCTYTIA: JUls aBTOPHU3. TIoIb30BaTeel. — Tekcr: DIIEKTPOHHBIN.

8. Jro6omyapos, C.A. MeTpoiorusi, CraHIapTA3ALN | cepTU(HKAINL: HOPMUPOBAHHE
TounocTH : yuebnuk / C .A. Jlrobomynpos, A. A. CMHpPHOB, C. B. Tapacos. — Mocksa : UHOPA — M,
2017. 206 c. - (Bricmee o6pasosanue: bakanagpuar). - URL:
http://znanium.com/catalog/product/900842(naTa obpamenust: 15.07.2019). — Pexum pocTyna: s
aBTOPH3. II0Ib30BaTeNeH. — TEKCT : IEKTPOHHEBIH.

. Mazyp, Y. Y. YpasrieHue KauecTBOM : y4eOHOe nocobue / U. Y. Mazyp, B. /1.
Ilanupo. — 5-¢ u3n. crep. — Mocksa : «Owmera», 2010. — 399 c. : w1, Tabu. — Teker :
HEIIOCPEACTBEHHBIN.

10.  Muxeesa E. H. Ynpasnenue kadecTBoM : yaeOnuk / Muxeena E. H., Cepomrrar M. B.,
- 2-e U3, enp. 1 gor. - Mocksa :Jlamkos 1 K, 2017.-532c¢c.- 978-5-394-01078-1. - URL:
http://znanium.com/catalog/product/336613, mo napomo. -3ari. ¢ 3KpaHa.

11.  Huxudopos, A. JI. YnpasieHune KauecTBOM : y4eOHHK / A. 1. Huxkadopos, A. T'.
Cxupriame. — Mocksa : Cryaenr, 2011. - 717 ¢. : min. — TeKeT : HEMOCPEACTREHHBIH.

12.  OcHOBBI YIIPaBIEHHs KAYECTBOM B BOMPOCAX ¥ OTBETaX : y4eOHO-METONIECKOe
noco6ue / JL. P. Ta6mmuosa, I'. A. Tusuraunosa, H. A. [lerpymmm, E. A. Caduynmira ; OX peA. L
A. D'murmanosa. — HaGepexnsre Yennsl : HaGepexHOYETHHHCKHAM rocyAapCTBEHHBIN
nenaroruueckuit yausepeurer, 2018. — 76 ¢. — 2227-8397. — URL:
http://www.iprbookshop.ru/77568 . html (1ara oOparmeHus: 15.07.2019). — PexxuMm goctyna: uist
aBTOPH3. NOJIb30BaTeNel. — TeKCT: 3J1eKTPOHHEIH.

13.  Tlaxomopa O. M. CrangapTu3ans 1 KOHTPOJIb KaueCTBa TYPHCTCKUAX YCIYT © yuaebHOE
noco6ue / O. M. ITaxomopa. — Mocksa : THOPA-M, 2019. — 135 c. — (Bricuiee obpasoBaHHe:
Bakanaspuar). - URL: http://znanium.com/catalog/product/ 1003645 (nara obpamenus: 15.07.2019).
— PeskuM OCTYIIA: IS ABTOPH3. HIOb30BaTeNelt. — TekeT : 3MeKTPOHHBIH.
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14.  Vnpaenenme KauecTBoM : yueOHoe nocobue / A. H. batinaxos, JI. Y. Yeprwuxosa, /1.
B. 3anoposer [u ap.]. — CraBpomoss : CTaBpONONECKHH rocyapCTBeHHBIH arpapHbIi YHUBEPCHTET,
2017. — 136 c. — 2227-8397. — URL: http://www.iprbookshop.ru/76061.html (nara oGpamesus:
15.07.2019). — Pesxum nocTyna: JUlsi aBTOPH3. IOTB30BATENICH. — TeKcT: SIeKTPOHHBIH.

15.  Ilxngposa, E. Y. Yipasjienne Ka9e€CTBOM, CTAaHAAPTH3AMNMS U cepruduKanus :
xoncnext nexruii / E. . llknsposa. — M. : MockoBcKas rOCyIapCTBeHHAs aKafeMHA BOIHOTO
Tparcmopta, 2016. — 102 ¢. —2227-8397. — URL: http://www.iprbookshop.ru/65687.html (nata
obpamenus: 15.07.2019). — Pexum goctyna: ans aBTOpHs. no/b30Batenel. — TeKCT: 3MeKTPOHHBIH.

16.  Deanc, JixeitMc YIpapieHHe KauecTBOM : yqaeOHoe nocodue Ui CTYAEHTOB BY30B,
00y4aIoMAXCs 0 CIENHaTbHOCTH « MEeHSDKMEHT OpraHH3aliii) / Iixeitme DBanc ; mep. 3. M.
KopoTkosa ; oz pex. . M. Kopotkosa. — M. : FOHUTU-IIAHA, 2017, — 672 ¢c. — 5-238-01062-1. —
URL: http://www.iprbookshop.ru/74947 html (1aTa obpamenus: 15.07.2019). — Pexxim goctymna: s
aBTOPH3. TOTb30Batesel. — TekcT: aMeKTPOHHBIH.

4.2.2 CopemenHbie NpodeccHOHATbHBIC 623bI TAHHBIX H HH(popManHOHHBIE
CHpPaBOYHBbIE CHCTEMbI

4.2.3 HopmaTHBHBIE JOKYMEHTBI

1. 3akom Poccuiickoit @eneparmu «O 3amuTe Mpas MOTpeOHTENCH » (B pea. GeaepansHOTO
zaxona oT 9 saBaps 1996 r. Ne2-D3);

2.  OenepampHb# 3aKoH «O JTHIEH3HPOBAHHHE OTJCNBHBIX BUIOB feaTebHOCTA» OT 8
aBrycra 2001 r. Ne128-®@3.

3. Tlocramosnerue Toccranaapra Poccnu «O BBeaeruu B Aelictaue CHCTEMBI
n06poBoneHOH cepTrduKaiuu npoayKii I'occTanapTa Poccuny ot 4 Hos6ps 2000 r. Ne76;

4.  Tlocramopnenue ['occranmapra Poccun «O6 ormene IIpasm mo cepTUUKAIH
TYPUCTCKHX YCIIYT H YCIYT TOCTHHHI OT 28 HioNs 2000 r. Ne53 (c n3ameHenusivi oT 14 ceHTa0pst
2000 r.);

5.  Tlocranopnenue [Ipasutenscrsa PO «O BHECEHHH U3MEHEHHH B IIEPEUCHD TOBAPOB,
ITOUIeKAIMX 00s3aTeNbHOM cepTUhUKAIH, B IEPEYEHb padoT i yC/IyT, NO/TeKAMHUX o0s3aTenbHON
cepTHGUKAIMH, K B IIEPEYEHB MPOIYKLHH, COOTBETCTBHE KOTOPO# MOJKeT OBITh MOATBEPXKICHO
JeKTapalueii 0 COOTBETCTBHEY OT 29 arpens 2002 r. Ne287. 11. TTocranosnenne [IpaButenscrea PO
«O MMLEH3UPOBAHUH OT/IE/IBHEIX BHIOB AEATEIbHOCTHY 11 anpestst 2000 1. Ne326 (¢ U3MECHEHHAMH
ot 17 wos6ps 2000 r.);

6. Ilocranosnenue [Tpasurenscta PO «O6 yTBep)kICHHH NEPEIHs TOBAPOB, MOMLICHKAIHX
0653aTe/bHON CepTH(HKALMK, U IIepedHs PaboT | YCIyT, TO/UTeKAIIX obs3aTenbHOR
cepTrbuKanmuuy» (B peil. MocTaHoBIeHNH [IpaBuTebCTBA P® ot 24 mas 2000 r. Ne403, ot 3 sHBaps
2002 r. Ne3);

7. TOCTP 50646-2012 Ycnyra HaceneHuIO. TepMUHBI H ONPEACTICHHS. (YTB. IpHKa30M
deqlepaIbHOrO areHTCTBA 10 TEXHUYECKOMY PEryJIHPOBAHUIO ¥ METPOJIOrHH OT 29 Hos6pst 2012 1. N
1612-cT);

8.  Cranmapt ISO 9000:2000 «CrucreMbl MEHEDKMEHTA KaTeCTBA. OCHOBHBIE TTOJOKECHHS H
CITIOBApPh .

9.  Cranmapt [SO 9001:2000 «CucteMbl MEHEDKMEHTA Ka4eCTBA. Tpebopanus».

10. Cranmapt ISO 9004:2000 (R) «Cucrembl MEHE/DKMEHTA KauCCTBa. PexoMeHAaUuH I10
YIYYIICHHIO eATeNbHOCTHY

4.2.4 HWuarepHer-pecypchl H Ipyrue 31eKTPOHHbIE AH(OPMALMOHAbIEC HCTOYHHKH
DiextporHas 6ubmmoreka COYMHCKOTO TOCYAAPCTBEHHOrO YHUBEPCATETA - 6a3a JaHHBIX. —
Coun, [2017- ]. — URL: http://lib.sutr.r/ (1ata oGpameHHs: 28.08.2019). — TekcT : 2JIEKTPOHHBIH.
2, ScienceDirect : mojHOTEKCTOBas 6aza gamHeix / majarenscrso Elsevier. — URL:
https://www.sciencedirect.com/ (mata OOpamieHHs: 28.08.2019). — Pexxum gocTyna: Ui aBTOPH3.
nose3oBareneii. — TeKCT : 2JIeKTPOHHBIH.
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3. SpringerNature : monHoTeKcTOBas Gasa mamueix / Springer Nature Switzerland AG.
Part of Springer Nature. — URL: https://link.springer.com/ (1ara o0pauieHus: 28.08.2019). — Pexum
JIOCTYTIA: /IS aBTOPH3. HojIb30BaTenei. — TeKCT : 57eKTPOHHELH.

4, [PRbooks : snekTponno-6ubmuoreunas cucrema / 9BC IPRbooks ; 000 «Aii IIn 3p
Memay, IEKTPOHHOE IMepHOIHIEecKoe H3gaHue «www.iprbookshop.ru». — Caparos, [2010-]. —
URL: http://www.iprbookshop.ru/ (nara o6pamenns: 28.08.2019). — Pexwum pocTyma: Ans aBTOPH3.
nonb3oBaresieil. — TeKCT : 3MeKTPOHHBIH.

5. Znanium.com : 3IeKTpOHHO-6mOmmoTewnas cucrema / OBC Znanium.com, OO0
«Hayuro-m3maTensckuit nentp Muppa-M». —Mocksa, [2011-]. — URL: http://znanium.com/ (zara
o6pamenus: 28.08.2019). — PexuM 10CTyTa: JUTS aBTOPH3. I10JIb30BATENEH. — TeKCT : 3IEKTPOHHBIN.

6. HauuonaneHas snekTponnas Oubanoteka (HOB) @ depepanpHast rocyrapCTBEHHAs
undopmanmonnas cucrema / Munncreperso Kynstypst PO@. — Mocksa, [2004-]. — Pexxum poctyma:
https://rusneb.ru (nata o6pamenus: 28.08.2019). — Pexxum nocryna: [is aBTOPH3. MoJb30BaTeIeH. —
TexeT : 3MeKTPOHHBIN.

T Polpred.com O630p CMU : snekTporHo-Gubmotednas cuctema / I'. Baunanse, 000
«ITOJITTPE]] CnipaBournku». — Mockea, [1997-]. — URL https://polpred.com/ (naTa oOpauleHus:
28.08.2019). — Pesxum JocTyIa: AUTA aBTOPH3. TI0/Ib30BaTeNeH. — TEKCT : SMeKTPOHHEIH.

8. KorcymsrantlImoc . cmpaBouHo-TipaBoBas  cucrema /  KommaHusd
«Koncymsrantllmocy. — Mocksa, [1997-]. — Pexum mocryna: JOKaabHas CETh Cry. — Texker :
JIEKTPOHHBIH.

b Ku6epllennnka : HaydHas 37TeKTpOHHas OHOIMOTEKa OTKPBITOTO JOCTyNa / 000
«Wteocy. — DnexTpon. mad. — Mocksa, [2014-]. — URL: https://cyberleninka.ru/ (nata oGparieHus:
28.08.2019). — TekeT : 3NEKTPOHHEIH.

10. eLIBRARY.RU . HaygHas omektponHas Gubmmotexa / Kommamus «Hayunas
anexTponnas 6ubmmoreka» (eLIBRARY.RU). — Mocksa, [2000-]. — URL: https://elibrary.ru/ (mata
obpauienus: 28.08.2019). — Pexum nocTyna: Aj1s aBTOPHS. nonb3oBareieil. — TeKeT : ANeKTPOHHBIN.

V4eGHO-MeTOANYecKoe U HHPOPMAHOHHOE 00ecTedeHHe THCLUILUIAHB] COOTBETCTBYET
6ubmuoreynomy donmy CI'Y

. % ‘/%1[5/‘/@&;? .
3aB.0ubOIHOTEKOH

MOVIUCb QHO

4.3 ®opMbl 1 cofepKAHHE TEKYMEeH H IPOMEeKYTOUHOH aTTECTALNH 110
AHCHHITAHE

Texymas aTTeCTalys [0 AUCIHILIHEE OCYIIECTBIAETCs B (hopMe YCTHOrO OIpoca,
Tpe3eHTaLMH JOKIaNOB (10 Pe3yNbTaTaM BBIIOIHCHHS HHIWBH/YAbHBIX sanannit). Popma
IPOMEKYTOUHOMN aTTeCTAlMH — 3a4€T C OLEHKOM, 3aIuTa KypcoBO# paOOTHI.

Cozepxanue TEKYIIeH i TPOMEXKYTOIHON aTTecTaliy 0 TUCIHUIUIMHE PACKPRIBACTCA B
KOMILIEKTE OLIEHOYHEIX CPENCTB (KOHTPOIHPYIOMIX MaTEPHAIIOB), IPeAHA3HAYCHHBIX UL
IIPOBEPKH COOTBETCTBHS YPOBHS IIOATOTOBKH MO TUCIHILIAHE tpebosarmam PI'OC BO.

OLIeHOYHBIE CPEICTBA [0 AUCHHIIIMHE COACPHKaT:

- BOTIPOCEI K YCTHOMY OIIPOCY;

- TeMBI JIOKJIAJIOB JJIA HHAUBHYaIbHOIO 3aaHus;

- Kypcogas pabora;

- BOIIPOCHI K 3@9€Ty C OIEHKOM.
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Bonpocel, BLIHOCHMBIe HA 334eT ¢ ONeHKOH

[TOHSTHS Ka4eCTBA H )KH3HEHHOTO I[HKJIA YCIIYTH.

[ToHsTHS IPOIIECcca, CETH MPOLECCOB M IIPOLIECCHOrO NOAX0a.

Knaccudukanus u uaeHTHUKALHS IPOIECCOB. DNEMEHTEI IIPOLIECCOB.

Cuctema MeHemkMenTa kagecTBa (CMK) kak 4acTh CHCTEMB! MEHE/UKMEHTA

NpEINpPASTAN HHKEHEPHOTO CepBHUCa.

5. Mexmyrapoausie cranaaptsi MCO 9000 ma CMK: npuHIHKIE! MEHEDKMEHTA
kagecTna, Mozens u anemerTsl CMK mo CO 9001.

6. KoHKYpeHTOCIIOCOOHOCTh ¥ Ka9eCTBO IPOAYKIUH.

7. TlonuTHKa ¥ LeTH B 06ACTH KAa4ecTBa, UX B3AHMMOCBA3b CO CTPATCrHel pa3sBHTHS

IPEINPHATHS MHXEHEPHOI'O CepBHCa.

CTpyKTypa yIpaBICHHA Ka4eCTBOM U PACIPE/CICHHE OTBETCTBEHHOCTH.

9. Tlopsizox paspaboTku, Breaperns i ynyamenus CMK o MCO 9001. Conmeprkanue
3TAIOB.

10. Onucanme MpoueccoB cepprca: GOPMEI, METOAOIOrHH M HHCTPYMEHTBI.

11. Ypasierue NpoeccaMH, CBA3aHHBIMHU C IOTPEOHTENAMY.

12. Vipaenenue npoueccamMy IPOCKTHPOBAHHS W Pa3paboTKH yCIIyT.

13. YripaBieHue IIPOLECCOM 3aKyTIOK.

14. Vpasnerue mpoueccaMy MPOM3BOACTBA K OBCITYKUBAHHUSL.

15. Ynpasienue mponeccaMy W3MEPEHHUs, aHalTi3a B YTy 4IICHHAL.

16. BHABI ¥ METOABI KOHTPOII Ka4ecTBa.

17. [loka3aTeny KauecTBa [POLECCOB, YCIYT U paboT.

18. Onenka # KOHTPOJIb YIPaBIIEMOCTH NMPOLIECCOB.

19. MeTob! H HHCTPYMEHTHI aHATN3a [IPOLIECCOB, YCIYT | paboT.

20. Hazgadernue ¥ COJepaKaHNE aHalk3a 3aTpaT Ha Ka4eCcTBo.

21. Knaccuduxanus 1 HCTOYHUKH 3aTpaT Ha Ka4ECTBO.

22. Mogenu OLeHKH 3aTpaTr Ha Ka4yeCTBO.

23. PaspaBoTKa CHCTeM yIpaBieHus kauecTBoM Ha Oaze MC MCO cepuu 9000.

24. Madopmaunonsoe o6ecrnedeHue CUCTEM YTIPABIEHHS KaIeCTBOM.

25. JIoKkyMEeHTHPOBAaHHE CHCTEMBI KaueCTBa.

26. Oprauusauys pa3paboTKX H BHEAPEHHS CHCTEMBI YTIPABICHHS KadCCTBOM.

27. TQM (Bceobiiee ynpaBlieHUE Ka4eCTBOM).

28. Opranm3anus ciryKOpl Ka4yecTBa Ha NPeANPHITHH.

29. TIpoBepKY CHCTEM YIIPABIECHHA Ka4E€CTBOM.

30. Onpenernerue, HeOGXOAUMOCTE U Pa3BUTHE CEPTHDUKALIHH.

31. MeTomOOr|sl U CTPYKTYpa CepTHQUKAIMH.

32. Ceprudukanus mpoayKiun. CxeMel cepTHUKAIIHA.

33. CepTuduKanus CHCTEM KadecTBa.

ol o

(e <]

5 YCJIOBUSI OCBOEHUS U PEAJTM3AIIAA JUCHUATLTUHBI

5.1 MeToquuecKne peKOMeHAANHH 00y4al0MUMCs 110 H3YeHH 0 U CIATLIHHEI

B TewyeHHe ceMecTpa CTYAGHTBI OCYUIECTBIAIOT y4eOHBIC NEHCTBHA HA JICKUIHMOHHBIX 1
MPAKTHYECKUX 3AHATHAX, YCBAWBAIOT H TOBTOPSIOT OCHOBHBIC TMOHATHA. IpakTu4ecKue 3aHATHA U
caMoCTOSTeNbHAs. paBoTa CTYNEHTOB OCYILECTBISIOTCS B COOTBETCTBHM C IpaHKOM MPOBEACHHS
3QHSTHI ¥ CAMOCTOSTEIFHOM paboTh! CTY/IeHTOB. M3yueHHe MIUCIHIUIHHBI 3aBEPLIACTCA IK3aMEHOM.

UreHue ek TOCTPOEHO Ha HENIOCPEACTBEHHOM OGPAIIEHHH K CTYICHTaM, XUBOM OOTICHHH,
BOBJICUEHHH CTYJEHTOB B OOCYXICHME CIIOPHBIX BONPOCOB. JICKUMOHHEIH MaTepual BbIIACTCA B
My JIBTHMEIHIHOM (opMe ¢ HCTIOMB30BAHKEM [peseHTanwmit i yaeGHoro Buieomarepuana. Ha nepsom
TIPAKTHIECKOM 3aHATHM [0 JHCIHILTAHE KaXIbIH CTYNEHT LIOIy4YaeT HHIMBHAYalbHOC 3aJaHue /U
BBILIOJHEHHS KYPCOBOH paGOTEL, KOTOPAs AOKIaIBIBAaeTCs U 00CY)KAACTCS Ha TPAKTHYECKOM 3aHATHH.
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CamocrosTeabHas paboTa CTyJEHTOB BKITIOYAET H3yICHHC PEKOMEHJOBAHHOK JHTEPaTypPhl TIpH
MOArOTOBKE K IPAKTHYECKHM 3aHATHSIM,

B kagecTBe KOHTPOIBHO-pasBUBArOmEX (GopM: yCTHBIH OMpOC, HOATOTOBKA M [PESCHTALMA
WHIMBHYyaIbHON TEMBI JOKJIA/a.

MeToAuuecKHe PEKOMEHIANHH [0 NMOAr0TOBKE CTYJeHTOB K MPAKTHYECKHM 3aHATHSIM.
JInist y4IIero YCBOGHUS M 3aKpEIlICHHs MaTeprana 0 JaHHO! TMCIHIIIHHE CTyACHTaM HeoOX0IUMO
HayuuThcs padorarh ¢ o0s3aTenbHOH M JIOMOTHATEFHON JTuTeparypoil. M3yuenne AHCHHIITAHBL
TIpEIIOaraeT OTCICKHBAHHE MyO/IMKALKH B IEPHOTHCCKIX U3MaHIAX 1 paborty ¢ Internet.

IIpy NOATOTOBKE K MPAKTHYECKHM 3aHATHAM CTYIEHTHI JIOIDKHEI H3Y4HTH PEKOMEHIOBAHHYIO
JUTEPaTypy, OTBETHTh Ha BOIPOCH! H BBINOJIHHUTE BCS 3aaHUA UL camocTosTenbHOM paboTsl. Ilpu
[IOATOTOBKE 1€1€CO00pasH0 HAa OCHOBE H3ydeHHs DEKOMCHIOBAHHOM THTEpaTypel BERIMACATL B
KOHTEKCT OCHOBHBIE KATErOPHH H TOHSTHS IO y4eOHOH NMCUMIUTHHE, MOArOTOBHTH PasBEPHYTHIC
ITaHbl OTBETOB H KPATKOE CONAEP)KAHIE BHITONHEHHBIX 3aIaHuH.

MeToqH9ecKHEe PEKOMEHIAAN CTY/ICHTaM N0 NOAr0TOBKE A0KIAA0B.

[Ipy TOATOTOBKE K HOKJIAamy MO TeME, YKa3aHHOH IperojapaTeneM, CTYACHT TOIDKEH
03HAKOMHATLCS HE TOTBKO C OCHOBHOM, HO M JOTIONTHHUTENBHOH TUTEpaTypOH, a TakKe ¢ MOCICAHUMM
MyGIMKAIMsAMH TI0 5TOH TeMaTuke B CeTH FIHTEpHET. HeoO6X0AMMO MOATOTOBATHL TEKCT AOKIana U
WTIOCTPATHBHELA MaTepHai B BHIE Npe3eHTanuy. JIOKIaX A0/DKEH BKIOYATE BBCACHHE, OCHOBHYIO
qacTh W zakiroucHue. Ha goknan orteoputes 7-10 MuHYT y4eOGHOro BPEMEHH. On nomkeH OBITh
HAYYHEIM, KOHKPETHBIM, ONPEIENEHHBIM, [T1yOOKO pacKphIBaTh npobieMy M IyTH €€ PEIICHHA.

IMpomexyTOYHAsA ATTECTALMS.

[IpoMeKyTOUHas ATTECTalys MOXKeT ObITh BBICTABIEHA CTYACHTY N0 pe3yibIaraM TeKyIIEeH
aTTecTAalMH ¥ (WIH) 1o pesynbTaTaM (eaepanbHOTO MHTEPHET TECTHPOBAHHS (®3I10, mHTEpHET
TPEHAXKEPHI).

5.2 Oprasu3anes caMoCTOATeIbHON PadoThI CTYAEHTA IO THCIHILIAHE

CamocTosTensHas paboTa CTy/ICHTa ABIAETCS KIIIOICBOH cocTaBIsroOIIEd ydeOHOro mmpomecca,
KOTOpasi ompeje/ser (OPMAPOBAHHE HABBIKOB, YMEHHMH H 3HAHWH, TPHEMOB I[103HABATEJIBHON
JIESTEIEHOCTH H 06ECTIeunBaeT HHTEPEC K TBOPIECKOH pabore.

CamocTosTe b HAs paboTa CTYIEHTOB 110 U3yHEHHUIO MCLHIIIMHB BKIIOYACT CIICAYIONHE BA/EI
paboT: W3ydeHHe M 3aKpeljieHHe MaTepHana, H3JI0KCHHOro Ha JICKLHH, U3ydeHue Marepuaia,
BEIHECEHHOrO HA TPAKTHYECKHE 3aHATHS; MOATOTOBKA K TMPAKTHICCKHM 3aHATHAM, BBIIIO/THEHHE
KypcoBO# paGoTEl, IOArOTOBKA ITPE3eHTAHH JI0KIaja, MOAr0TOBKA K 324€Ty C OLICHKOM.

JTucmmuiaHa obecredena yaeGHO-METOIMYECKOMH nauTepaTypoit B 00beMe, MOCTaTOYHOM LA
MPOBEICHHSE BCEX MPETYCMOTPEHHBIX BUIOB yueOHBIX 3aHATHH.

IIpu OpraHW3alHy CaMOCTOATENLHOM paboTEI, CIeyer o0paruTh 0c000O€ BHHMaHHE Ha
PEryIApHOCTh H3YYCHHS OCHOBHOH M JIOTIONHUTENBHOM JTHTEpaTypsl. B meprox  u3ydeHH:
JIUTEpaTYPHBIX HCTOYHMKOB HEOOXOIMMO TaK )€ BECTH KOHCICKT. B cnydae 3aTpyIHEHHH
HeoOX0TMMO OOpaTHTHCS K TIPENOJABATEIIIO 38 Pa3bACHCHUIMH.

§3 Oco0eHHOCTH MPEeNmoAaBAHHS N CIHIITHHDI

IIpoBe/ieHHe BCEX BUIOB 3aHATHH (JIEKLIMOHHBIC, TTPAKTHICCKHUCE, n1abopaTopHEIe U T.J.) TIPH
MpenoAaBaHuy JHCLUILIHHEI, TPOBSICHUE KOHCYBTAIHH, IPOMEXYTOUHAA W TEKyllasd aTTecTalusd
BO3MOXHA C TIPUMEHEHHsl OIEKTPOHHOTO OOY4eHHS M AMCTaHIHMOHHBIX 00pa3oBaTebHEIX
TEXHOJIOTHH.

[Ipenonapasue IWCHMINIMEBL BEAETCS C MPHMECHEHHEM 3JCMEHTOB  CICAYIOLUIHX BU/IOB
00pa3oBaTeNbHBIX ~ TEXHOJOTMH:  TPAAHIMOHHOIO (0OBACHUTEIIBHO-MUTIOCTPATHBHOr0) M
pasuBaromero (npoGuemMuoro) obydexus: 1) drenue NeKUHUH ¢ [IPUMEHESHHEM ayAMOBH3YalbHBIX
TEXHUYECKHMX CPEJICTB; 2) MPOBELCHHE IMPAKTHYECKUX 3AHATHH C 06CYKIEHHEM BOIPOCOB JICKLHH,
pEIIEHHEM IPOOIEMHBIX CHTYAITAH.

IIpenoaBanie JUCLHUILTHHEI BECTCS ¢ MPHMEHEHUEM:

1. MubopManMOHHBIX TEXHOJIOTHE: WCIONB30BAHME SICKTPOHHBIX oOpazoBaTeIbHEIX
pecypcoB (3JIEKTPOHHBIH KOHCIIEKT) TIPH IOATOTOBKE K JIEKIHAM H HPAKTHICCKAM paboTtam;
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2. TlpuBieyeHHeM HOPMATHBHBIX I[PABOBBIX HMCTOYHHKOB, MarepHajioB UCCIeJOBaHUH |
MepUOTAYECKON HAay4HOW TTedaTH;

3. UHTEepaKTHBHBIX TEXHOJIOTHHA: Pa360p KOHKPETHBIX CHTYAIIHH.

MeTomaMH W3YYeHHs TUCUHMIUIHHBI SBISIOTCA: YTCHHE JEKIHH ¢ pasbopoM TPOGIEMHBIX
CHTyaruif, OpraHu3alys IMCKYCCHH IpH pasOope KOHKPETHBIX CHTyalui, CaMOCTOSTENBHOE
W3y9eHHe BOIPOCOB MO TeMaM AHCIHIUIHHBL. Crnocobamu M3y4eHHs IHCUMIUIMHBI SABITIOTCA:
y9qacTHe CTYASHTOB B PELICHHH NPOGIeM IpH IPOC/yIHBAHHH TeKLHii, MOATrOTOBKA IO BOIIpOCaM K
IIPAKTHYECKUM 3AHITHAM, Y9aCTHe B THCKYCCHH IIPH obcyxeHnE POOIEMHBIX CATYallHM.

VHMBHAYaIBHEIE 3aJaHNs BBIIOIHAFOTCS C HENIBI0 PACIMPCHHA H yrayOJeHHs. H3y4aeMoro
MaTephajia Ha OCHOBE MATEHTHOIO MOHCKa uHdopManuK. TeMbl HHAMBHAYaIBHBIX 3a/laHHH
BBLIAIOTCS OTIENBHO KaKIOMY CTyHeHTy. Ilo pesynpraTaM BBIIOJHEHHS KOTOPBIX CTYACHTEI
BBICTYTIAIOT C JIOKJIAAAMH Ha IIPAKTHIECKHX 3aHATHAX.

5.4 MarepHalbHO-TEXHAYECKOe ofecne eHne THCIATIHHEI

1. JIeKLHOHHEBIE 3aHATHA: KOMIUIGKT 3TeKTPOHHBIX NPEe3eHTAlWi/CIIaioB, ayIUTOPHS,
OCHAIIEHHAs IPE3EHTAMOHHON TEXHUKOH (MPOSKTOP, SKPaH, KOMIIBIOTEP/HOYTOYK).

2; [TpakTHYeCKHE  3aHATHA:  [PE3CHTAIMOHHAs  TCXHHKA (mpoexTOp,  3KpaH,

KoMmbIoTep/HOYTOYK), maketsl 10 ofmero HasHAYEHHS (TEeKCTOBBIE DENAKTOPEI, Tpadmaeckue
pPeIaKTOpEI).
3. [lepeueHp JMUEH3MOHHOTO M CBOGOIHO  PacIpOCTPAHACMOTO IpOrpaMMHOTO
obecrieuen s, B TOM 4HCIIe OTEYECTBEHHOrO IMPOU3BOACTRA!
1. Microsoft Windows.
2.CripaBo4HO-IIPaBOBast CHCTEMA KoncymsrantlImoc.
3.Kaspersky Endpoint Security.
3.Microsoft Powerpoint Viewer.
4.Apxusarop 7-Zip.
4, Ilpu opraHu3alliM 3aHATHH, TEKymeH H IIPOMEKYTOUHON aTTeCTAlMH C MPUMEHCHHEM
STEKTPOHHOTO OOYYeHHA M JUCTAHIMOHHBIX 006pa3oBaTeNbHBIX TEXHOIOTHA HCMONIb3YIOTCS
pasyMdHbIe ICKTPOHHBIE 00pa30BATEIBHBIE PECYPCHI H OHJIAHH CEpBHMCH, B TOM umcie: SKype,

Zoom, Big Blue Button, Moodle, WhatsApp.

58 Meroxuueckoe obecnmedyenne 00pa3oBaTe/ibHOr0 mpomecca s o0y4enus
HMHBAJTHIOB H JIHI C OrPAHAYECHHBIMH BO3MOKHOCTAMH 310pOBBS

VCIOBHS OpraHM3aldi M COfNepKaHue OOy4eHHA M KOHTPOJL JHAHWH WHBAJIUIOB H
obyuarormuxcs ¢ OB3 1o AMCHHUIUTHHE OMPEAC/IAIOTC TIPOrpaMMOii JHCIHIITHHEL, &IAITHPOBAHHON
npH HeOOXOIUMOCTH JUTS 00yUCHUS YKa3aHHbIX 00y4aromuxcs.

Opranmsanua o0ydeHus, TeKylell ¥ IPOMEXYTOTHOH aTIeCTallHH CTYIEHTOB-VHBATU/IOB U
crynentoB ¢ OB3 ocymecTBiaseTcs ¢ Y4ETOM ocobenHOCTEH TCHXO(MU3NIECKOTO pa3BUTHIA,
WHIMBHIyaIbHBIX BO3MOKHOCTEH U COCTOSIHHSA 3[I0POBbs TAKUX 00y4aromuxcs.

McXoMs U3 [CHXO(HUIHIECKOro PasBHTHS W COCTOSHHS 3A0POBBA CTYACHTOB-WHBATHIOB H
cryaentos ¢ OB3, Opranu3yroTCs 3aHATHS COBMECTHO C IPYTHMH o6 yyaromuMucs B O0IKX rpynnax,
ACIIONB3YS COLUAILHO-AaKTHBHBIE M DPe(IeKCHBHBIE METOIEL o6ydeHHs CO3/aHHS KOM(GOPTHOIrO
HCHXOJIOFHIECKOr0 KIMMAara B CTYISHYECKOM TpyIIe MM, TPH COOTBETCTBYIOIIEM 3asiBICHHH
TAaKoro 00ydJaromerocs, M0 HHAUBHAAYATBHON IporpaMMe, KOTOpasd ABJIACTCH MOTU(ULIHAPOBAHHBIM
BapWAHTOM OCHOBHOW pabodedl MpOrpamMmbl JHACIHTITHHBL. [Ipy 5TOM COIEp)KaHHE TPOTPAMMBEI
JMCIMILUIAHE] He M3MeHseTcs. V3MeHsIoTes, KaK mpaBuio, GopMel oOy4eHns ¥ KOHTPOJIs 3HaHWH,
06pa3oBaTeTLHBIE TEXHOIOTHH M TATAKTHIECKHE MaTCPHATIBL.

OGy4eHHe CTYIEHTOB-HHBAIMIOB ¥ CTYJEHTOB C OB3 Takke MOXKET OCYIIECTBIATBCA
UHIABUAYATHHO W/HIH ¢ IPUMEHEHHEM JTHCTAHIMOHHbIX TEXHOJIOTHH.

JlucTaHIHOHHOE 00yUeHHe 00eCIIeYHBaET BO3MOKHOCTE KOMMYHHKALUH C IPETOIaBaTe/IeM,
a Tak ke C APYIMMH OOYYaeMBIMH IOCPEACTBOM BeOHHAPOB (HANpPHMEpP, C HCHOJIB3OBAHHACM
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nporpammsl Skype) , 9TO CrOCOOCTBYET CIUIOYCHHIO IPYIIIEI, HAMpPaBIAET yueOHy0 rpyniny Ha
COBMECTHYIO paboTy, 06CyIKIeHHE, IPUHATHE IPYIIIIOBOTO PEIICHHS.

B yuebHOM mpomecce /s IOBHITIEHWS YPOBHS BOCHPHATHS H nepepaboTke  yIeOHOH
MEGOPMAIMH CTYJEHTOB-HHBAIHIOB X CTyjAeHTOB ¢ OB3 mnpuMeHsIOTCS MY/IbTHMEIMHHBIC H
CHelMATH3APOBAHHBIE TEXHUYECKHE CPEJCTBA IpHEMa-liepefadn  y4eGHOH uHdpopManuu B
JOCTYNHBIX (hOpMax Jnms CTYAEHTOB C PasIMYHBIMM HapYMIEHHsMH, OOCCICYHBACTCH BBIIYCK
A/BTEPHATHBHEIX ~ (DOPMATOB I[I€YATHBIX ~MaTepHanoB  (KpynHei —mpudT), OSMEKTPOHHBIX
06pa3oBaTeNbHEIX PecypcoB B hopMax, afanTHPOBAHHBIX K OrPAHMYCHUAM 310POBE ofyyaromuxcs,
HAJIHYHE HEOOXOMMMOro MaTepPHaIbHO-TEXHHIECKOI0 OCHAIIEHHU.

I[Ton6op ¥ pazpaboTka y4eOGHBIX MaTEpPHATOB MPOU3BOLAUTCS NPENOIaBaTENEM C yIETOM TOr0,
9TOGBI CTYIEHTBl C HAPYIICHHAME CIyXa TONydand HHQOPMANMIO BH3YalbHO, ¢ HapyICHHAMH
3peHHs — ayAHATbHO (HampUMeEp, C CIIOIb30BaHHEM IIPOrPaMM-CHHTE3aTOPOB peun).

Jlns OCYIMIECTBIEHHs MpPOLEAYP TEKYIIEro KOHTPOJL YCIEBAEMOCTH H TIPOMEXKYTOYHOM
aTTecTAlUM obyuaromuxcs WHBaMHIoB ¥ mun ¢ OB3 QoHA OUCHOYHBIX CPE/ICTB IO AMCIHMILTHHE,
[IO3BOTSIONIHH OIEHUTh HOCTHKEHHE MMH pe3y/IbTaroB OOY4eHHS W YPOBeHb CQOPMHPOBAHHOCTH
KOMIIETEHUKH, IPEIyCMOTPEHHBX Y4eOHBIM IUIAHOM M pabouedt NpOrpaMMOH JIMCTIATUIMHEL
amanTHpyeTcs T 00yYaroluXCcsl HHBATHIOB M JIMI C OTPaHHICHHBIME BO3MOXKHOCTAMH 3/10POBbIL C
Y4eTOM WHMBUIYATBHEIX NCHXOpHM3HOTOTHIECKHX OcobeHHOCTeH (YCTHO, MMCBMEHHO Ha Gymare,
MUCEMEHHO HA KOMITBIOTEpe, B hopMe TecTHpoBanus ¥ T..). [Ipy HEOOX0MMMOCTH 00YHarOIUMCs
IIPEIOCTABISAETCS HONOIHUTEIPHOE BPEMS /TSl MOJrOTOBKH OTBETA IIPH MPOXOKICHHH aTTCCTALIMH.
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O0mas TPy10eMKOCTh
pucnunaasl (3ET /1ac.)
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Ilem; H3Y4YeHHs JHCHHITHHDBI

dhopmupoBanre y GyLymuX MEHEIIKEPOB TEOPETHIECKAX 3HAHUH U
NPAKTHYECKMX HABBIKOB M0 paspabOTKe H BHEIPEHHUIO CHCTEMEL
yIIpaBICHUs Ka9eCTBOM YCIyT B paboT B chepe HHKEHEPHOIO CEpBHCa.

Conepmanne JHCHHIIIHHBI

KagecTBO yCIyr Kak 00BeKT yrpasienus. [Ioaxosl K ynpasIeHHIO
agecTBOM. KauecTBO H KOHKYPEHTOCIIOCOOHOCTh. YIIPaBICHHE
MpeIMpHsATHEM CepBUCA B IEJIX 0Decreuenns KauecTsa yCIyr | paboT.
VIpaBiieHHe Ka4ecTBOM Ha 3Talax KU3HEHHOIO LHKIA YCIyTH.
O6ecnevernne addexruroct nporeccos 1 CMK. Brenpenue
mexyHapoauex ctanzapros MCO 9000 B chepy MEKEHEPHOTO
cepBuca. PaspaboTka, BHEApeHUE U 00ECTICYCHHE G YHKIIHOHMPOBAHHS
crcTeM KadecTBa Ha npeanpuaTii. CepTu(uKaIms IPOAYKIHA 1
crcteM KayecTBa. OTBETCTBEHHOCTD 3@ KAYE€CTBO IPOMYKIHH K yCIYT.

@ opmMupyemMbie KOMIIETeHIHH
(KoabI)

OIIK-3 Criocoben pazpa0aTsiBaTh H BHEAPSTE CHCTEMBI YIIPABJICHHAS
a4eCTBOM YCJIYT B U30paHHON npodeccHoHaTEHOH chepe

Koabl 41 HAUMEHOBAaHHE
HHIHKATOPA 10CTHKEHHS
KOMIETEeHIHH

OIIK-3.1 PaspaGaTrsiBaeT U BHEAPSACT CHCTEMBI MEHEIDKMEHTA
KayecTBa B COOTBETCTBHH ¢ HALMOHATBHBIMU U MEKIAYHAPOAHEIMH
cTaHapTaMy KauecTBa.

OITK-3.2 VMeeT oleHUBATh Ka4eCTBO OKa3aHUs yCIyr B COOTBETCTBHH
CO CTAaHAAPTAMHU JeSTeTbHOCTH CEPBHCHBIX IIPEANPHATHH C YIETOM
MHEHHs ToTpeGuTelel U IPYTHX 3aHHTEPECOBAHHBIX CTOPOH.

HanveHoBaHHne JHCHHILIHH,

HET, TaK KaK JUCIHUIIIMEA Ha9WHACT (bOpMI/IpOBaHHe KOMITIETCHIIAH

He00X0AUMBbIX 5

OCBOCHHSA TAHHOH

JHCUHILTHHBI

O6pazoBaTebHbIE [IpernogaBaHie TUCIUIUIHHEL BEACTCA C IPHMCHCHHEM:
TEeXHOJJIOMHH 1. MudhopMalHOHHBIX TEXHONOTHH: HCIIOIb30BAHNE 3JIEKTPOHHBIX

6pa30BaTENBHBIX PECYPCOB (IEKTPOHHBIHA KOHCIIGKT) ITPH TIOArOTOBKE
JIEKITUAM ¥ [IPAKTHYSCKHM paboTam;

0. TIpuBIedeHHeM HOPMATUBHEIX IPABOBEIX HCTOYHHKOB, MATEPHATIOR
HCCIIEOBAHHN M IIEPUOANYECKON HAYIHOH NeYaTH;

3. VIHTepaKTHBHBIX TEXHONOTHH: pazbop KOHKPETHBIX CHTYAITAH.

@®opmBI TEKYIEro KOHTPOJIS
yCnmeBaeMOCTH

'VeTHBIH onpoc, KypcoBasi paboTa

dopma NPOMEKYTOTHOH
aTTecTannn

3ageT ¢ ONEeHKOMH, 3amuTa KypcoBoi padoTs

H.o. 3aB. xadenpoi

%ﬂ!/ 0.A. Yaoroa
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