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1. HEJIb 1 3AJAYHN OCBOEHUWSA JTUCIIUITJIMHbI

Ilenpo M3ydeHHs AUCUUILIMHBI SIBJISETCS U3y4EHHE COBPEMEHHBIX TE€XHOJIOTHH, METOAOB U
UHCTPYMEHTAJBHBIX ~ CPEICTB, HCIOJNb3YeMbIX Juis  ympaBieHuss  WT-undpactpykrypoit
OpeAnpusaTHs W ONTUMM3auuu (¢QyHKunoHupoBanus WT-noapasnenenus, ¢GopMupoBaHuE Y
CTY/ZICHTOB HaBBIKOB MCIIOJIb30BAHHUS TMOJTYYEHHBIX 3HAHUN MPHU peau3aliyl MPOEKTOB pa3padOTKu
WH()OPMAITMOHHBIX CHUCTEM B Pa3IMYHBIX O0JACTIX W ONTUMH3AIWU (YHKIIMOHUPOBAHUSI OU3HEC-
npoueccos UT-nogpasaenenus.

3agaum Kypca:

- chopMuUpOBaTh MOHATHS HHPOPMALMOHHON HHPPACTPYKTYPHI;

- paccMoTpeTh poib uHppacTpykTypsl B UC u UT;

- ONpPEAETUTh MECTO YIpaBleHHUs WH(POPMAIIMOHHON MH(paACTPYKTypoil B 00IIel CTPYKType
yIpaBJIEHUS NPEANIPUATHEM;

- 03HAKOMUTH C KOHIIENTYaJIbHON CTPYKTYpoil (SA-Mo/1€1b) yIipaBieHHe PeIIPUITHEM;

- pacCMOTPETh METOIbl M CPEJICTBA YIPABJICHUS HHPOPMALMOHHON HHPPACTPYKTYPOH;

- pacCMOTPETh METOAUKY OIMCAHMSI ADXUTEKTYP.

2. MECTO JUCIHHUIIVIMHBI B CTPYKTYPE OIIOII BO
JlucuuruiiHa OTHOCUTCA K 4acTH, (OpMHUPYEeMOH ydaCTHMKaMH 0OOpa3oBaTeIbHBIX
OTHOIIIEHUH.

Tabmuma 1 — Jlucuurmiueel, yaacTByronye B hOpMUPOBAHNN KOMIETEHITUN

Kon u HammeHOBaHMe JucumninHbl, y9acTByomye B GOpMHUPOBAHUH
KOMIIeTeHIIM U KOMIIeTeHIIM U
[IK-2 Cnocoben pa3pabaThiBaTh U Yupasnenue UT-mpoextamu, OCHOBHI pa3pabOTKU CAaTOB H
yrpaiarh cepueit UT-npoayKToB 1 BeO-au3aiid, YpasieHue nu(poBbIMU KaHAIAMHU
WHPOPMALMOHHBIX PECYPCOB KoMMmyHHKauui, [IporpaMmmupoBanune u pa3paboTka

NPUIOKEHUH, YpaBieHne NU(POBBIMU KaHAaJIaMU IPOJaK,
Texunonorun SMM, YrpasieHue HUGPOBLIMUA KaHATIaMU
npojax, YnpasieHHe HHOOPMAIIMOHHBIMU PecypcamMu U
aHanuTHKa, Paspabotka n ynpasnenue UT-nponykTom,
YrpasneHue penyTaruei 1 KOpropaTUBHAs COIaTbHAas
OTBETCTBEHHOCTH, MIHPOpPMaLIMOHHBIE CHCTEMBI B
OyxrantepckoM ydere, IHpOpMaLlMOHHBIE CUCTEMBI B
WHAYCTPUU FOCTENIPUMMCTBA, AHAIN3 U TUarHOCTHKA
(hMHAHCOBO-X03SMCTBEHHOM JAEATEILHOCTH MPEIPUSITHS,
O1neHka UHTEIIEKTYaJIbHOH COOCTBEHHOCTH,
TexHonornveckas (MPOEKTHO-TEXHOJIOrHYECKast) MPaKTHKA,
[IpenaumuioMHas MpakTHKA

3. TPEBOBAHUS K PE3YJIbTATAM OCBOEHMUS JUCIHUIIJINHBI
TpebGoBanust K pe3yabTaTaM OCBOCHUS TUCIUILIMHBI PEICTABICHBI B BUJE TAOIUIIBI 2.

Tabmmia 2 — KomneTeHImu 1 H"HANKATOPHI UX TOCTHKCHUS

KoMneTeHIINN 1 HHANKATOPHI UX TOCTHKEHHUSA
Kopx 1 HaumeHoBaHME Ko u HaumMeHOBaHWe MHAUKaTOpa | Pe3ynbTar 00ydeHus Mo AMCUUIUIHHE
KOMITETEHLINHI JIOCTHOKEHHMST KOMITETEHIIHI
TIK-2 Crocoben IIK-2.1 Bnageer uHCTpyMEHTaMu | 3HATh: METOIOJIOTHH u
pa3pabateiBaTh U yIpaBisATh | pabOTel ¢ WHGOPMAIMOHHBIMU | HHCTPYMEHTAIIBHBIE CPEICTBA PabOTHI
cepueii UT-mpoaykToB | | pecypcamu ¢ UT-uadpactpykTypoii mis 6usHeca.
HHGOPMAIMOHHBIX PECYPCOB YMeTh: mom0upaTth W TPUMEHATH Ha




Komnerennuu n HHAUMKATOPBI UX JOCTHKCHUSA

Kon n nammeHoBaHme

KOMIICTCHII NN JOCTHXKCHHUSA KOMIICTCHIIMN

Kon n HaumeHOBaHUE MHANKATOPA

Pe3ynbraT 00ydeHHs 1Mo TUCIUILTAHE

MTPaKTHKE METO/TBI u
WHCTPYMEHTAIbHBIC CPEJICTBA PabOTHI
¢ UT-uadpactpykTypoii mjs 6usHeca.
Bragers: TEeXHOJOTHSIMH, METOJAMH,
WHCTPYMEHTATBHBIMHU CpelcTBaMu
pabotel ¢ UT-undpactpykrypoit mis
Ou3Heca.

YIOpaBIsIET  €ro
pasBUTHEM U IPOJIBUIKEHUEM

[IK-2.2 Onpenenser UT-mpoaykr,
pa3paboTKoOH,

3Hate: Meroabl omnpexaenenus UT-
npoaykta U UT-unppacTpykTypsl Ams
OunzHeca.

YMeTh: ympaBisTh pa3pabOTKOM U
passutueM UT-undpactpyktypsl amns
OusHeca.
Brnanets: TEXHOJIOTMAMU u
WHCTPYMEHTaMH yIpaBIICHUS
pazpaboTkoii u  pasButuem  UT-
nH(ppacTPYKTYpHI 111 OM3HECa.

4. COAEP)KAHUE JUCIUITJINHbI

4.1 TemaTH4YecKHil IJIAH TUCIHUILIHHBI
Tabnwia 3 — Pacnpenenenue dhoH1a BpeMeHH 10 TEMaM JUCITATIIMHBI

Buipl yueOHOM Harpy3ku u
- UX TPYJAOEMKOCTb, 4aChl
3 ) o)
ol ? E E
Z HanMeHnoBaHue TeMbl TUCHUTIITUHBI o = O ®| & 3
5| 2|5 g5l &
& | 58 g8 ©
Bk
1 | Ionstue 6usnec-apxutekTypsl U UT-undpacTpykTypshl. 14 2 2 - 10
2 | UT-uadpactpyKkTypa IpeanpusTus 14 2 2 - 10
3 | Konuenuuu ynpasienus UT-unppactpykTypoit 16 2 4 - 10
npeanpusrtus: [TIL, COBIT.
4 | OcHOBBI TIPOIIECCHOTO yrpaBieHus UT 16 2 - 10
5 | loseimenue 3¢pdexruBaoctr UT-undpacTpykTyphl 16 2 4 - 10
HPENPUSITHSL.
6 | Cucremsl ynpasienus UT-uadpactpykTypoii 16 2 4 - 10
npeanpusitusi: MOF (Maiikpocodr), ITSM (HP).
7 | octpoenne ontumanbaoit UT-uHpacTpyKTYyphl 18 2 4 - 12
HPEANPHUSITHS HA OCHOBE OU3HEC-CTPATEIUH MTPEANPUSATHSI.
8 | OpraHusanus TEXHHYECKOTO 00CTYKUBAHUS U 18 2 4 - 12
9KCITyaTaIllMi HHPOPMAIIMOHHBIX CHCTEM.
9 | OpraHn3anys TEXHHYECKOTO OOCITY)KHUBaHHUS U 16 - 4 - 12
9KCITyaTaIMi HHPOPMAIIMOHHBIX CHCTEM.
10 | 3ader ¢ oneHKOI - - - - -
HUTOI'O | 144 16 32 - 96

4.1.1 JIeknmoHHLIE 3aHATHS




Ne
n/n

HanmeHoBaHue TeMbl
JUCHHUIIJIMHBI

Kparkoe conep:xanue

[MonsaTHe OM3HEC-APXUTEKTYPHI U
N T-uHPpacTpyKTYpHI.

IKoMIOHEHTBI apXUTEKTYpbl HHPOPMALIMOHHBIX TEXHOJIOTHH.
[Ipouecce! ynpasnenus UT. busnec-apxutekTypa. ApXUTeKTypa
MPIIOKEHUN. APXUTEKTypa HHTETPallnd. APXUTEKTypa OOIIHIX
CEepPBUCOB. ApXUTEKTypa HHDOpMAITNH. APXUTEKTypa
MHQPaCTPYKTYpBl. APXUTEKTypa Kak pyKOBOJCTBO 10 BEIOOPY
[TEXHOJIOTHYECKUX PEeIICHUM.

U T-undpactpykTypa
MpSANPHUITAS

[LnanupoBaHue KOpriopaTUBHON apXxuTeKTyphl. [lonstue UT—
MHQPpaCTPYKTYpHI IpeanpusaTs. 3agauu u 3HaueHue UT—
uHQpacTpykTypsl. PakTopsl, onpenenstoniue UT-
MHGPACTPYKTYPY NPESANPHUATHS. 3aBUCUMOCTh OH3HECa OT
opranuzaiuu UT-unppacrpykrypsl. CoBpeMeHHbIE HOAXOIbI K
coepuieHcTBoBaHMIO M T-npornieccos. IIponeccHbli NOAXOA.

Konuenmuu ynpasnenus UT-
MHOPACTPYKTYPOH IpeATPUATHS:
ITIL, COBIT.

[lepenoBeie MeTOABI Opranu3anuu padoTsl UT-ciayxo6.
'YripaBieHue Ha OCHOBE IPOIECCOB. bUOIMOTEKa MUPOBOTO
nepenosoro omnbita ITIL (IT Infrastructure Library). Ynpasienue
M T-ycmyramu. OcHOBHBIE TIOHATHS U Hritocopusi OndIMOTEKH
ITIL. CepBUCHBII OIXO/ TIPH OpraHu3anuy padot. OCHOBHBIC
XapaKTepUCTUKHU IPOLIECCOB, BXOASLIMX B pa3zaens! [lonnepxka u
[Ipenocrasnenue ycuyr. KitoueBsle MOHATHS IIpoLiecca.

(OCHOBBI IIPOLIECCHOTO YIIPABICHUS
T

[Momnepxkka yenyr (Service Support). Ciyx6a Service Desk: nenm,
Bamaun, ciocoOs! opranuzaiun. Help Desk - opranm3arus
IMICTIETYEPCKOI CITyKOBI, €AMHAS TOUKA PUEMa BCEX BXOISIIINX
COOBITHI. YTIpaBlIeHHE MPOOIeMaMH: 3Talbl IpolLecca,
OpraHu3aIys AeITeILHOCTH M0 TPOIIecCy. 3HaAUYCHHE TPOIECCOB
YIIpaBJICHHS] HHIHICHTaMHU 1 ipoosiemamu. [Ipomecce Incident
Management. [Tponecc Problem Management. IIponecc
Configuration Management.IIporiecc Change Management.
[Mpouecc Release Management.

[Mpenoctasnenue ycuyr (Service Delivery).Bompocsr kauectsa.
[Iponecc Service Level Management. I[Ipouecc Financial
Management for IT Services. IIporiecc Availability Management.
IIpormecc Capacity Management. [Iporecc IT Service Continuity
Management. Ctangapt CobiT. Onucanue 4yeTblpex JOMEHOB.
MoJienb 3penocTu.

[Tossimenue 3¢ dpexruBaoct UT-
WHPPACTPYKTYPHI MPEATTPUITHUS.

[lemecooOpa3HOCTh CO3MaHNs CUCTEMBI yiipaBieHus UT-

uHpacTpykTypoii. CucTembl ynpasieHus 1 MoHuTopuara UT-

MHQpacTpyKTypsl npeanpusats. ObecreyeHne Npo3payHOCTH

uuBecTunni B UT-undpacrpykrypy. [Ipumepsl cuctem
TIpaBJICHUSI.

Cucremsl ynpasnenus UT-
MHQPACTPYKTYpOH MPeaNpPUSTHS:
IMOF (MatikpocodT), ITSM (HP).

IMOF - Microsoft Operations Framework. MaTepnperars
cepBUCHOTO moaxoaa K ynpasienuto UT ot MukpocodT -
cocTaBHbIe YacTh, oTiau4us ot [TIL, mpeumyIecTBa U HEIOCTATKH.
Bsenenue 8 MOF. IToagxon MOF k cepBuc-menemxkmenty. MOF
— MUCCHSI, LIeJH U CTPYKTypa nmoaxona. Moxenu MOF.
Mcmons3oBanue oudanorexu ITIL. B3auMOOTHOIIEHUS MEXTY
nonxogom MOF u 6ubnmorexoit ITIL. MOF — Mogens
nporeccoB. yHKIMU cepBUC-MeHeKMeHTa (Service Management
[Functions — SMF). MOF — Monens koMadasl. Mojenb
KOMaHIIbI 1 KomMmyHuKau. MOF — Mogens yripaBiieHus
pUCKaMu. 3HAUCHUE YIIPABICHUS PUCKAMHU JJIsl ONIEPaTUBHOM
pabotsl UUT. Dranounas moxens ynpasnenus UT-yenyramu Hewlett-
IPackard (IT Service Management Reference Model - ITSM).
[Ipeumymectsa moaenu. ['pynmel nponeccos: ["apanTupoBanHOe
npenocrasnenus ycnyr; Koopaunanus ousneca u UT; [IpoexTupoBanne
CIIYT | ynpaBlieHue uMu; Pa3zpaboTka u pa3BepThIBAHUE YCIIYT;
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HanmeHoBaHue TeMbl

Kparkoe conep:xanue

n/n JTUCHHUILTTUHBI
IKorTpoas nesrenpHocTh. Koopaunarus 6usneca u UT. Cuctemsl
ynpasnenust UT-undpactpykrypoit npeanpusitusi: MOF (Maiikpocodr),
ITSM (HP)
7 [Hoctpoenune ontumansHoi UT-  [Llenu u 3agaum ynopsaodeHus npoueccos ynpasnenus UT-

MHQPACTPYKTYPBI IPEATIPHUATHS Ha
OCHOBE OM3HEC-CTpaTeTHH
MPEITPUSTHS.

pecypcamu. Ponb ynpasnenus UT-pecypcamu B UT-ctparerun
MpeanpuaTvs. BHyTpeHHNE U BHEITHUE (PaKTOPHI, BIUSIONINE HA
npoueccsl ynpasienus: UT-pecypcamu. IlpakTika opranuzanuu
nporeccos ynpasnenus UT-pecypaMu B pocCUMCKIX KOMITaHUSX.
OpraHu3aius MpoeKTa Mo BHEAPEHUIO MPOIIECCOB YIIPABICHUS

M T-pecypcamul B COOTBETCTBHH ¢ TpeboBaHusMu ITSM:
oNpeziesICHIE ITAoB IPOEKTa, PE3YIbTaTOB, PECYPCOB, PHUCKOB.
OO0CcyxIeHne IPOSKTOB, pa3paboTaHHBIX CiyImmartelssMu. e u
Bamgaun crparerndeckoro mwianupoanus UC. [orstue UT-
ctpaterun npeanpuatusi. Cesasp UT-cTparerun c OusHec-
ctpaterueil. UT-cTpaTerus B OTCyTCTBHE OM3HEC-CTPATETHH.
BryTpennue u BHenIHUE (PakTOphl, Biustomue Ha UT-cTpareruro.
BryTtpennuii u BHemHni 3aka3 Ha UT-ctpareruto. Oxunanus ot
UNT-ctpaterun. Obs3arenpHble 37eMeHTh U T-cTpaTeru.
CtpykTypa mpoekTa 1o paszpadorke UT-cTpaTeruu, BO3MOKHEIE
VCTIOJTHUTENH NMPoeKTa. TUITNYHBIE OIMMOKH MTPH MTOCTAHOBKE
Baia4yvl U BHIMIOJTHEHUH TIpoekTa. MHTepnperanus u
MCTIOJIb30BaHME PEe3yIbTaTOB IpoekTa. [IpakTiuaeckre mpuMepsl
MPOoeKTOB 1Mo pa3paborke U T-cTpaTernm.

Opranuzanusi TEXHUYECKOro
00CTyKUBaHUSI U DKCILTyaTalluu
UHQOPMAITMOHHBIX CHCTEM.

HaznaueHue u 3a1a4u TEXHUIECKOTO 00CTyKuBaHus. Bpems
MpocTost THPOPMALMOHHON CUCTEMBL. PacueT cTOMMOCTH IPOCTOS.
OnTrMu3amys pecypcoB HH(OOPMAITMOHHONW CUCTEMBI.
TexHngeckoe oOCTy)KMBaHHE Ha dTare dKCIUTyaTaliu
MHQOPMaTMOHHOH cucTeMbl. OmKMOKN 00CTyKUBaHUSL.
["apaHTHITHOE M TEXHUYECKOE 00CTyKuBaHNe. CranaapTHbIe
MporpaMMbl TCXHUYCCKOT'O 06Cﬂy)KI/IBaHI/IH. PaCHII/IpeHHLIe mporpaMmMblL
TCXHUYCCKOTO O6CHy)KI/IBaHI/I5[. Pemenne 3aaa4 HHTCTPaiuOHHOTO
xapaktepa. PerimamenTHbie MeporpusaTus. JJoKkyMeHTUPOBAHUE CUCTEM U
onTUMH3aIYs KOHpHUTypaluii 000pyIOBaHUS M IPOTPAMMHOTO
oOecrieueHns CEpBEPHOTO KOMIUIEKCa. BBITIOTHEHHE PyTHHHBIX

A IMUHUCTPATUBHBIX paboT. PazoBbie MeponpusTus. [ToctpoeHue
I.ICHTpaHHSOBaHHOfI CHUCTEMBI MOHUTOPHHIA COCTOAHUA CUCTEMBI.

Opranuzanusi TEXHUYECKOro
00CTYKUBaHUS U DKCILUTyaTalluu
MHQOPMAITMOHHBIX CHCTEM.

[epconndunupoBanHoe obcayxuBanue. LleHTpanu3oBaHHas
cxeMa 00CITy)KUBaHUS. Y TAICHHBI MOHUTOPHHT Y TUArHOCTHKA.
BoccraHoneHre padboTocnocoOHOCTH. KOHTPOIb TEXHHYECKOTO
COCTOSIHUS ¥ KOH(DUTYpALNiA OAAEPKUBAEMOTO 000PYAOBaHHUSI.
IAYTCOPCHHT. DTallbl pean3aliii MPOEKTa M0 ayTCOPCUHTY.
CepBuUCHBIE IICHTPHI KOMIIAHUH - TPOU3BOAUTENEH 000pyIOBaHUS.
Cepsuc-unrterparopsl. Komnannu, cnenyanu3upyromuecs B
001acTH cepBUC-KOHCANTHHTa. B3aumocBs3b 3 hekTHBHOCTH 1
PKCILTyaTal WH(OPMAITMOHHBIX cucTeM. CHCTEMBI
PKcIuTyaTauu U conpoBokaeHus MC. PazpaboTka u yTBepKaeHUE
BHYTPUKOPITOPATUBHBIX HITM OTPACIICBBIX CTAHIAPTOB.
CrannmapTabie paboune Mecta. CTaHIapT XpaHEHHUS JTaHHBIX.
CrannmapT 3JeKTPOHHON 1ouThl. CTaHmapT oOMeHa JOKYMEHTaMH.
Crannapt BHyTpeHHeH Texunueckoil mogaepxku (HelpDesk).

Onpejenenre Heo0XxoauMoro unciia corpyaaukos Help Desk.

4.1.2 llpakTHYeCKHUE 3AHATHS

n/n

HanMeHoBaHHe TeMbI M CHUTLIMHBI KpaTlcoe CoAepKaHue




HanMeHoBaHHe TeMbI M CHUTLIMHBI

Kparkoe conep:xanue

[onsTue 6usHec-apxuTekTypbl u UT-
MHPPACTPYKTYPHI.

SamaHvs 171 IPAKTHICCKUX 3aHATHI.

2  |UT-undpacTpykTypa NpeanpusITHs SamaHvs 171 TPAKTHICCKUX 3aHSATHI.

3 [Konuenum y_npaBHeHm UT-madpactpyxTypoit 3amaHus s MPaKTUYCCKHUX 3aHITHH.
npennpusarus: ITIL, COBIT.

4 |OcHoBbI mponeccHoro ynpasuaeHust UT 3aganust 151 OPaKTHUECKUX 3aHITHIL.

5 [[Hossimenue 3¢ ¢pextruBHocTd UT-uHOpaCTPyKTYpEI 3aaHis U PAKTHHCCKHX aHATHIL.
MPEITPHUATHS.

6 [Cucrewet ynpagnerma HT-HHq)paCprKTYPOH 3amaHus [J1s MPaKTUIECKUX 3aHITHH.
npeanpusitusi: MOF (Maiikpocodr), ITSM (HP).

7 [Moctpoenne ontumanbHoit UT-undpactpykTyps
MPEeINpUATHS Ha OCHOBE OM3HEC-CTPATETUH 3amaHus 71 MPaKTUIECKUX 3aHITHH.
MPEITPUSTHUS.

8 |Opranuzanus TEXHHYECKOTO 00CTYy )KUBaHUS U N

3amaHus 71 MPaKTUIECKUX 3aHITHH.
PKCIITyaTal HH(GOPMAITMOHHBIX CHCTEM.
9 |Opranmzanys TEXHUIECKOTO OOCITYKUBAHUS U SamaHvs 171 IPAKTHICCKUX 3aHATHI.
PKCILTyaTaluy MHPOPMAIIHOHHBIX CHCTEM. TectupoBanue.
4.1.3 J1abopaTopHbIe 3aHATHSA He MPe1yCMOTPeHbI Y4eOHbIM IJIAHOM.
4.1.4 CamocrosiTeJibHAsi pad0Ta CTY/IEHTA.
1'17:1 HanMmeHoBaHHE TeMbI JUCHUILINHBI Buxg CPC

1 [[lonarue 6m3Hec-apxuTeKTyphl U UT- IPaboTa ¢ yueOHOM U CTIpaBOYHON JTUTEPATypPOH.
WHGPACTPYKTYPHI. [MoaroToBKa K 3aJaHUSIM JUTS IPAKTHYECKUX

BaHATHIL.

2 UT-undpacTpyKkTypa NpearpUsITHSs M3ydyeHne HOpMaTUBHBIX MTPABOBBIX aKTOB,
HayJHBIX ITyOIuKaruii mo teme. [loaroroska k
BaJlaHUsIM JIJIsl IPAKTUYCCKUX 3aHITHH.

3 |[Konuenuwuu ynpasnenus UT-undpactpykrypoit JlopaboTka koHcniekTa Jiekiun. [loaroroska k
npeanpusrtus: [TIL, COBIT. BaJlaHUAM JIJI PAKTUYECKUX 3aHSATUM.

4 |OcHOBHI TIporieccHOTO yrpaBieHus UT IM3y4ueHne BOIPOCOB JICKITHH, padoTa ¢

muTepatypoit mo teme. [loaroroska k
BalaHUsM 715l MPAKTUYECKUX 3aHITHH.

5 [oesimenue s3¢pdextuaoctd UT-undpacTpykrypsl [PacKkphITh CofepKaHKe MOHATHH M TEPMHUHOB.

MpEANPHUSITHSI. [MoaroToBKa K 3aJaHUSIM JUTS IPAKTHYECKUX
BaHsATHIL.

6 |Cuctemsr ynpasnerns UT-uandpactpykTypoii CaMOCTOSTEIHFHOE U3YUCHHE TEM TUCITATIINHBI,

npeanpusatus: MOF (MatikpocodT), ITSM (HP). MOATOTOBKA 3aMaHuii. [loaroToBKa K 3agaHusIM
TS TPAKTUYECKUX 3aHATHH.

7 [Moctpoenne ontumanbHoit UT-undpactpykTyps CaMOCTOATENBHOE U3YYEHNE TEM JUCLMITINHEI,
MPEeINpUATHS Ha OCHOBE OM3HEC-CTPATETUH MOJrOTOBKA 3aAaHui. [loAroToBKa K 3aJaHISIM
MPEITPUSTHUS. TS TPaKTUYECKUX 3aHATHH.

8 |Opranuzanus TEXHHYECKOTO 00CTYy)KUBaHUS U CaMOCTOATENIbHOE U3YYEeHUE TeM TUCLHUTUINHEI,
PKCIITyaTali HH(OPMAITHOHHBIX CHCTEM. MOJrOTOBKA 3aAaHuid. [loAroToBKa K 3aJaHISIM

TS MPAKTHYECKUX 3aHATHH.
9 |Opranuzanus TEXHHYECKOTO 00CTy)KUBaHUS U CaMOCTOATENIbHOE U3YYEeHUE TEM TUCLHUTUINHEI,

PKCILTyaTallun I/IH(l)OpMaI_II/IOHHBIX CHCTEM.

MMOATrOTOBKaA SEII[EIHI/If/JI. HOI[FOTOBKa K 3aJaHUAM

I TPaKTUHYCCKUX 3aHHTHﬁ, TECTUPOBAHUIO.

4.1.5 UntepakTuBHBIC ()OPMBI 32AHATHI — HE MPEIYyCMOTPEHBI.

4.2 YueOHO-MeTOAHYeCKOE U MH(OPMALIMOHHOE o0ecreyeHne JUCIUTIMHBI
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4.2.1. JIuteparypa

1. Kupuenxko, O. 3. UndpactpykTypa Manoro OusHeca : yuebHoe rmocobue a1t 00ydaromuxcs
3 kxypca oOpa3oBaTelbHOM TIporpamMMmbl OakajgaBpuaTa HampaBieHus moarotoBku 38.03.02
«Menemxment» / O. D. Kupuenko, A. A. Slkumuak. — [lonenk : JloHelkas akaieMust yIpaBIeHUs
U TocymapcTBeHHOW ciyxObr, 2021. — 150 c. — Tekcr : oanektponssii // Iludposoit
obpaszoBarenbHblil pecypc [IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/123472 html
(mara obpamenus: 16.05.2023). — PexuM goctymna: Jyisi aBTOPU3UP. MOIB30BaTEICH

2. ITerpoBa, U. FO. OcHoBsl ynpasnenus [T-ungpactpykrypoir «YMHOro ropogay : yueOHoe
nocobue / W. YO. IlerpoBa, B. M. 3apumnoBa. — AcTpaxanb : ACTpaxaHCKUH TOCYJapCTBEHHBIN
apXUTEKTypHO-cTpouTenbHbIl yHUBepcurer, ObC ACB, 2022. — 105 c. — ISBN 978-5-93026-
158-5. — Texkcr : anextponnsii // [{udposoit oopazoatenbHbiid pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/123439.html (mata obpamenus: 02.05.2022). — Pexum
JOCTyMa: JIUIsl aBTOPU3UP. MOJIb30BaTeNeH

3. Jlenuno, H. H. UT-undpactpykrypa npeanpusitus : yueonoe nocobue / H. H. Jlenuno. —
Amgerck : 'OY BIIO JIHP «lonl' TY», 2020. — 194 ¢. — Texkcr : anexrponssid // Ludposoit
obpaszoBarenbHbIil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/122682 . html
(mara oOpamenms: 11.07.2022). — PexuMm nmoctyma: Juisi aBTOpH3Hp. Toib3oBareneit. - DOI:
https://doi.org/10.23682/122682

4. TlepecnaBueBa, O. H. KommiekcHple pemieHus s CO3MaHUS HHPPACTPYKTYPHI
NPEANPUATHS Ha OCHOBE CYNEPKOMITBIOTEPHBIX CHUCTEM : ydeOHOo-Meroanyeckoe mocodue / O. H.

[TepecmaBneBa, M. A. PwibakoB, A. P. AGakapoB. — Tam060B : TamMOOBCKHII TOCYAapCTBEHHBIN
yauBepcuteT uMmenu I.P. Jlepxkasuna, 2020. — 179 c. — ISBN 978-5-00078-368-9. — Tekcr :
anexktpoHHed // Iludposoit obOpazoBatenpHblli pecypc IPR SMART : [caiit]. — URL:

https://www.iprbookshop.ru/109753.html (nata o6pamenus: 16.10.2023). — Pexxum gocryma: st
ABTOPHU3UP. MOJIH30BATENECH

5. Aiienc, K. Buenpenwue, ympaBieHHE M TOAJEpXKKa CETEBOM HHPPACTPyKTypsl MS
Windows Server 2003 : yuebnoe mocoome / K. AiBenc. — 3-e u3a. — Mocksa : MHTEepHeT-
VYuusepcuter Mupopmarmonnsix Texnonoruit (MHTYUT), At [Tu Ap Menua, 2021. — 914 c. —
ISBN 978-5-4497-0869-4. — Texkct : anektponnsit // [{udposoit oobpazoBarenbubiii pecypc IPR
SMART : [caiir]. — URL: https://www.iprbookshop.ru/102009.html (mara oOpamieHwus:
22.05.2022). — Pexxum gocTyna: ik aBTOPU3HP. TOJIb30BATENCH

4.2.2 HopmaTuBHasi IuTepaTypa

1. T'paxxnanckuii kogex PO

2.Vxa3 IIpe3unenta PO ot 28 anpens 2008r. No 607 «O6 onenke 3¢p(HEeKTUBHOCTH OpPraHOB
MECTHOTO CaMOYMPaBJIECHUS TOPOJICKUX OKPYTOB U MyHHUIIMITAIbHBIX PAOHOBY.

3. Pacnopsixenue IlpaBurensctBa P® ot 11.09.2008 No 1313-p, B nensax peanusanuu ykasa
[Ipesunenta PO ot 28 anpens 2008r. No 607 (coaep>KUT METOAUKY MOHUTOPHUHTA 3(PPEKTUBHOCTH
JeSITeIbHOCTH OPraHOB MECTHOTO CaMOYIPABICHHUS TOPOACKUX OKPYTOB M MYHHUIMIAIBHBIX
panoHOB).

4. @enepanbHblil 3ak0H «O0 00IUX MPUHLIUIAX OpPraHU3allMd MECTHOTO CaMOYIPABICHHS B
P®» http://www.consultant.ru/popular/selfgovernment/

4.2.3 UnTepHeT-pecypchl U APYyrue 31eKTPOHHbIE HHPOPMALMOHHbIE HCTOYHUKH

No HaumenoBanue HUHTCPHCT-PCCYPCOB U SJICKTPOHHBIX I/IH(l)OpMaI_II/IOHHBIX HCTOYHHKOB

1 | Hudposoit obpazosarenbubiii pecype [PRsmart : anekrponHo-0ubnuoreunas cucrema : caiit / OO0
Komnanus «Ai# IIu Op Memua». — Caparos, 2010-. — URL: http://www.iprbookshop.ru/ (maTta
obpamenns: 03.07.2023). — PexxuM foctyna: ajis aBTOPH3. MOIb30BaTeNnei. — TEKCT : 2JIEKTPOHHBI.

2 | CereBast dneKTpoHHas OMONMOTEKa Kiaccuyeckux yHuBepcuTeToB «Jlamp» : calit / OO0 3BC
«Jlanb. — Cankt-IletepOypr, 2009 — . — URL: https://e.lanbook.com/ (naTta obpamenus: 03.07.2023).
— Pexxum poctyna: as aBTOpHU3. MOJb30BaTeNeH. —

TeKcCT : 2eKTPOHHBIN




No HaumenoBanue HUHTCPHCT-PCCYPCOB U 3JICKTPOHHBIX I/IH(l)OpMaI_II/IOHHBIX HCTOYHHKOB

Koncyasrantlliotoc: cnpaBouHo-nipaBoBasi cucreMa / Komnanus «Koncynbrantllmoc». — MockBa,
1997-. — Pexxum nmoctyma: jokasbHas ceTb CI'Y. — TeKCT : DIeKTPOHHBIMN.

4.3 @opmMbl 1 coep:KaHUE TEKYIel U MPOMEKYTOYHOM aTTeCTAIMU MO JUCHUIIHHE

st oneHku chOpMUPOBAHHOCTH KOMITETEHIMI pa3padaThiBAlOTCs OIEHOYHBIC CPEICTBA I10
JUCLHUTIIINHE.

dopma W coAEpKAaHUE TEKYIIEM W NPOMEKYTOUHOW aATTECTAUMH MO JUCLUILIIMHE
packpbiBaeTcs B (POH/I€ OLICHOYHBIX CPEICTB, KOTOPBIN SBISETCS OTIACIBHBIM IOKYMEHTOM.

OueHoYHbBIE CPEACTBA MO TUCLUUILIUHE COACPHKAT:

—MaTepHalibl AJi TEKYIIEro KOHTPOJISI OLIEHKH 3HAaHUU 10 TUCLUILIUHE,

—MaTepHuabl AJi MPOMEKYTOYHOTO KOHTPOJISl OLICHKU 3HAHUH MO AUCIUIUIMHE,

—KpUTEPUU OLICHUBAHUS,

—IIIKaJIbl OLEHUBAHMS

[IpumepHbIe BONPOCHI 111 NOATOTOBKH K POMEKYTOYHON aTTeCTAllUM:

IIpumepHBbIi IepevYeHb BONPOCOB K 3a4eTy ¢ OLEHKOM

KoMIoHeHThI apXUTEKTYphl HH()OPMAIIMOHHBIX TEXHOJIOTHH.
ITpoueccol ynpasnenus UT.
busHec-apxurekrypa.
ApXUTEKTypa IPUIOKECHUH.
ApXHUTEKTYypa HHTErpaLiu.
ApXUTEKTypa OOIINX CEPBUCOB.
ApxuTeKkTypa HHPOpMaLUU. APXUTEKTYpa HHPPACTPYKTYPHI.
ApPXHUTEKTYypa KaK pyKOBOJICTBO IO BIOOPY TEXHOJIOTUYECKUX PELICHUH.

9.  IlnanupoBaHuE KOPIIOPATUBHON apXUTEKTYPHI.

10. Tlonstue UT-undpacTpyKTyphl IPEANPUATHS.

11. 3amauu u 3Hauenue UT-undpacTpykTypsl.

12.  ®akropsl, onpeaenstonue UT-uHbpacTpykTypy NpeampusiTUsI.

13.  3aBucumoctb 6u3Heca ot opranuzanun UT-undpacTpykTypsl.

14. CoBpeMeHHbIE MOAXOAbI K coBepIeHCTBOBaHUIO U T-mponeccos.

15. IIpoueccHslii OAXOM.

16. TlepemoBbie MeTO bl Opranu3anuu padotsl U T-ciryx0.

17. VYnpasieHue Ha OCHOBE IIPOLIECCOB.

18. bubmmoreka mupoBoro nepegosoro omnbita ITIL (IT Infrastructure Library).

19. Vnpasnenue UT-ycinyramu.

20. OcnoBubIe noHATHS U Prnocodus ondmmoreku [TIL.

21. CepBuCHBIN OJXO0/ IPU OPTaHU3AIMH PaloT.

22. OCHOBHBIE XapaKTEPUCTUKU TMPOLECCOB, BXOAAMMX B pasnenbl [lommepxka wu
[IpenocraBnenue ycinyr. KimroueBble HOHATHS MpoLecca.

23. Tlomnepxkka ycnyr (Service Support).

24. Cnyxo6a Service Desk: menu, 3agauu, criocoObl OpraHu3aIuu.

25. Help Desk - opranuzamusi IUCIIETYEPCKOW CIIyKObl, €IuHas TOYKa MpUeMa BCEX
BXOJAIINX COOBITUM.

26. Ymupapienue mpoOjaeMaMu: 3TaIbl MPOIecca, OpraHU3aIKs AeATEILHOCTH 0 TIPOIIECCy.
3Ha4yeHue MPOLIECCOB YIPaBICHUS HHIUIACHTAMH U IPOOIeMaMu.

27. Tlpouecc Incident Management.

28. TlIpouecc Problem Management. [Iponiecc Configuration Management.IIporecc Change
Management. [Ipoiecc Release Management.

29. TIlIpenocraBnenue ycuyr (Service Delivery).Bompocsr kadecTsa.

30. TIIpouecc Service Level Management.

i A e
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31. TIlpomecc Financial Management for IT Services.

32. TIlpouecc Availability Management.

33. TIlpomecc Capacity Management.

34. Tlpouecc IT Service Continuity Management. Ctannapt CobiT.

35. OmnwucaHue 4yeThIpex JOMEHOB.

36. Mopenb 3penocTu.

37. llenecoobpa3HOCTh co3Manus CHCTeMBbI ynpasieHus U T-undpacTpykTypoid.

38. Cucremsl ynpasneHust ¥ MoHuTopuHra UT-uHpacTpyKTyphl MpeanpusTHI.

39. O6ecneuenue mpospayHoctn uHBecTunmii B UT-undpactpykrypy. Ilpumepsr cucrem
YIpaBJICHHUS.

40. MOF - Microsoft Operations Framework.

41. HWurtepnperanus cepBUCHOTO noaxoja k ymnpasienuto UT or MukpocodT - cocraBHbIe
yactu, oTinyus ot ITIL, npenmyiiiecTBa U HEIOCTATKH.

42. Bsgenenue B MOF. ITonxox MOF k cepBuC-MEHETKMEHTY.

43. MOF — muccus, neiaum u CTpyKTypa noaxosa.

44. Mogeau MOF.

45. Hcnonb3zoBanue OuOmmoreku ITIL. BzammoorHomenuss mexnay mnoaxomom MOF u
oubmuorekoi ITIL.

46. MOF — Mogenb npoIrieccos.

47. ®@ynKuu cepBuc-MeHeKMeHTa (Service Management Functions — SMF).

48. MOF — Mogaenb koMaHabl. Mojenb KOMaHabl © KOMMYHUKAIIHH.

49. MOF — Mogenps ynpaBieHUs pHUCKaMH. 3HAUY€HUE YIPABICHHUsS pUCKaMU Jis
omnepatuBHOU padotsl UT.

50. Ortanonnas w™opnens ynpasineHuss WT-ycnmyramm Hewlett-Packard (IT  Service
Management Reference Model - ITSM). IlpeumymectBa wmomenu. ['pynmbel TPOIECCOB:
I"apantupoBanHoe npenocrasienus ycuyr; Koopaunanus 6uzneca u UT; [IpoektupoBanue yciayr u
ynpasineHue umu; Pa3paborka u paseprhiBanue yciyr; Koutpons aestenbHocTH. Koopaunamus
ousneca u UT.

51. Cucremsr ympasienuss UT-undpactpykrypori mpeanpustus: MOF (Maiikpocodr),
ITSM (HP)

52. lenu u 3agauum ynopsioueHus npoieccoB ynpasienuss UT-pecypcamu.

53.  Pousb ynpasnenus UT-pecypcamu B UT-cTpaTeruu npeanpusTus.

54. BuyrpeHHume W BHeEHIHHE (aAKTOPHI, BIMSAIONIME Ha TMporecchl ympasiaeHus WT-
pecypcami.

55. [Ilpaktuka opraHuzanud mnpoueccoB ympasieHuss WT-pecypamu B pPOCCHMHCKUX
KOMITAHUSIX.

56. Opranuzanus TpOEKTa MO BHEAPEHHIO mpoueccoB ympasieHus WT-pecypcamu B
cooTBeTcTBUM ¢ TpeboBanusmu ITSM: ompeneneHue 3TamoB NpOEKTa, PE3ylbTAaTOB, PECYpPCOB,
PHUCKOB.

57. llenu u 3amauu cTparernyeckoro rmianuposanus MC.

58. Ilonstue UT-cTpareruu npeanpusiTus.

59. Csazp UT-cTpareruu ¢ 6u3Hec-cTpaTerueii.

60. MWT-crpareruss B OTCyTCTBHE OHW3HEC-CTpaTernuv. BHyTpeHHHME W BHEIIHHE (DAKTOPHI,
Biusitomine Ha M T-cTpareruto.

61. Bnyrpennuii u BHemHuii 3aka3 Ha U T-cTpareruto.

62. Oxwunanus ot UT-crparerun. Ob6s3arenbublie aneMeHTs U T-cTpareruu.

63. CtpykTypa mpoekTa 1o pa3padborke U T-cTpaTeruu, BO3MOXHbIE HCIIOJIHUTEIU MTPOCKTA.
TunuyHble OMMOKYU MPH MOCTAHOBKE 3a/1a41 U BHIIIOJHEHNUHU POEKTA.

64. HHtepnperanus U UCIOJIb30BAHUE PE3YIHTATOB MPOEKTA.

65. Ha3snauenne W  3amauM  TEXHUYECKOro  oOcCiyxuBaHus. Bpems  mpoctos
WH()OPMAITMOHHOW CHCTEMBI.

66.  Pacuer croumocTs npocTosi. OnTuMHU3alys pecypcoB HHGHOPMAIIMOHHON CUCTEMBI.
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67. TexHuuueckoe OOCTY)KMBaHHE Ha dTale SKCIUTyaTallud WHOOPMAIMOHHOW CHCTEMBI.
OmunbKu 00CTyKUBAHUS.

68. TapanTuitHoe u TexHHUECKOe oOcyxuBanue. CTaHAapTHBIE TPOTPaAaMMBbl TEXHUUECKOTO
oOcnyxuBaHusi. PacmmpeHHble NpOrpaMMbl TEXHHYECKOTO oOchTykuBaHus. Pemenuwe 3amau
MHTETPAIIMOHHOTO XapakTepa.

69. PernmamentHoie MeponpusTusa. JOKyMEHTHpDOBaHHUE CHCTEM W  ONTHUMHU3ALUS
KOH(purypamnuii 000pya0BaHUs U TPOTPAMMHOTO 00ECIIEUEHUST CEPBEPHOTO KOMILICKCA.

70. BbImonHeHWE PYTUHHBIX AAMHHHCTPATUBHBIX paboT. Pa3oBbie  MepompusTHS.
[TocTpoeHune neHTpaIn30BaHHONW CUCTEMbl MOHUTOPUHTA COCTOSIHUSI CHCTEMBI.

71. IlepcoHupHUIMPOBaHHOE 0OCTYKUBAHHE.

72. llentpanu3oBaHHas cxema OOCTY>KUBaHUS. Y JAJICHHBIH MOHUTOPUHT W JUArHOCTHKA.
BoccranoBnenue paboTocmocoOHOCTH.

73. KoHTpOJAH  TEXHMYECKOTO COCTOSHHUSA W KOH(HUTypanmwii  MoJaep>KUBaeMoOro
00opynoBaHus. AyTCOPCHUHT.

74. Otanbpl pealM3alMu MPOEKTa MO ayTCOpCUHry. CepBUCHBIE ILIEHTPHl KOMITAHWH -
MIPOU3BOUTENCH 000PYIOBAHUSI.

75. CepBuc-unterparopsl. Kommnanuu, crnenuamu3upyronmecs B 00JIaCTH  CEpBUC-
KOHCAJITUHTA.

76. BzaummocBsa3b dPPEKTUBHOCTH U AKCILTyaTallid MHGOPMAIIMOHHBIX cHCTeM. CHCTEMBI
SKCIUTyaTaluu u conpoBoxaenus MC.

77. Pa3paboTka W YTBEpXKIACHHUE BHYTPUKOPIIOPATHUBHBIX WJIM OTPACICBBIX CTaHIAPTOB.
CranpaptHble pabounie MecTa.

78. CrangapT XpaHeHUd JaHHbIX. CTaHAApT JIEKTPOHHOMN MOYTHI.

79. Crangapt obMeHa aokymeHTamu. CTaHIapT BHYTPEHHEH TEXHHUYECKOW MOIIEPKKU
(HelpDesk). Onpenenenne HeoOxoaumoro uucia corpyaauko Help Desk.

IIpuMepHble KpPHUTEPHH OLECHMBAHHMS PpPe3yJbTATOB OCBOCHHMS JMCHHILUIMHBI NpPH
NPOBEACHUH NTPOMEKYTOYHOM ATTeCTAllUM:

Hopmbl  omeHkM 3HaHWW  mpenanonaraloT  y4€T  HWHIMBHAYaJIbHBIX  OCOOCHHOCTEH
oOyyaromuxcst, TudQGepeHIIMPOBAHHBIA MOIX0A K 00YUYEeHHUIO, IPOBEpKE 3HAHUHN, YMEHHUH, YPOBHS
(opMHPOBaHUS KOMIIETCHIIUH.

B yCTHBIX ¥ TMCHMEHHBIX OTBETaX OOYYAIOIIMXCS MPH BBIMOJIHEHUH MPAKTUYECKUX 3aJaHUMN
MW PacyeToOB YYHUTHIBAIOTCA: TIyOWHA 3HAHWW, BIAJeHUE HEOOXOAMMBIMH YMEHHsIMHU (B 0OBbeMe
IPOTPaMMbl), JIOTUYHOCTh M3JIOKEHHS] Marepuia, BKIOYas 0OOOIIEHMs, BBIBOJBI, COOJIIOJCHHE
HOPM JIUTEPATYpHOU peuu, BIIaJICHUE HABBIKAMH U IPUEMaMHU BBITIOJIHEHUS MPAKTUYECKUX 3alaHUM,
MOATBEP)KJIEHUE CAETaHHBIX IIPU PEIICHUU MPAKTUYECKHUX 3aJJaHUI BBIBOJOB COOTBETCTBYIOIIUMU
HOPMAaTHUBHBIMU JOKYMEHTaMHM, IPaBUJIBHOCTh pacyeTa IoKa3aTesei, MOJHOTa U IPaBUIIBHOCTb
PACKpBITHIX IPOLEAYpP U AEUCTBUI B IPEAIOKEHHOM NPAKTUYECKOM 3a/laHUU.

IIpuvepHass 1mKajda OLEHUBAHUS OTBETOB O00ydamouerocs IpPH NPOBEJACHUHU
NPOMEKYTOYHOM aTTecCTANMH N0 JucuumInHe (quddepeHunpoBanHblii 3a4eT):

OneHka «OTJIMYHO» BBICTABISETCS OOydarolleMycs, €ClId OH INIyOOKO M IMPOYHO YCBOWII
[IPOrpaMMHBII MaTepuas, UCYEPIBIBAOIIE, IOCIENOBATEIBHO, YETKO U JIOTUYECKH CTPOMHO €ro
U3JaraeT, yMeeT TECHO YBS3bIBaThb TEOPHIO C IPAKTUKOH, CBOOOJHO CHpaBIsETCS € 3aJadaMH,
BOIIpOCAMM M JPYI'MMM BHMJaMU NPUMEHEHHUs 3HAHUH, HE 3aTPyAHsIETCd C OTBETOM IIpH
BUJOM3MEHEHUN  3aJlaHuif, MpaBWJIbHO  OOOCHOBBIBAET  IPHUHATOE  pEIIEHUE,  BIAJCET
Pa3HOCTOPOHHUMU HaBBIKaMU U NMPUEMAMH BBIIOJIHEHMSI IPAKTUUYECKUX 3a7a4, IPABUIIBHO U TOUHO
HNOATBEPKIACT CAETaHHbIE IPU PEIIEHUH MPAKTHYECKUX 3aJaHUil BBIBOJbI COOTBETCTBYIOIIMMU
HOPMAaTUBHBIMM JOKYMEHTaMH, TOYHO U TMPaBWIbHO TNPOU3BOAUT pacdyeT IOKa3aTelew,
JEMOHCTPUPYET NOJHOTY M MPaBUIIBHOCTb PACKPBITHIX MPOLEAYP U ACUCTBUI B NpPeI0KEHHOM
IPAKTUYECKOM 3aJaHUM.

OneHka «XOpoOLIO» BBICTABJIAETCS OOydYaroOUIEMyCsl, €CIM OH TBEPAO 3HAET MaTepual,
IPaMOTHO Y IO CYLIECTBY M3JIaraeT €ro, He JOMYCKas CYLIECTBEHHBIX HETOYHOCTEM B OTBETE HA
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BOIIPOC, TPABUJIbHO NPUMEHSIET TEOPETUUECKUE MTOJIOKEHUS ITPU PEILIEHNH TPAKTUYECKUX BOIIPOCOB
U 3aj1a4, BiIaJIeeT HEOOXOAMMBIMU HAaBBIKAMH U MIPHUEMAMHU WX BBITTOJHEHUS.

OneHka «ya0BJIETBOPHUTEJIbHO» BBICTABIAECTCA OOYy4alOLIEMyCs, €CIM OH HMMEET 3HaHUus
TOJIBKO OCHOBHOI'O MaTepHaja, HO HE YCBOWJI €0 JIeTallel, 10IyCKaeT HETOYHOCTH, HEJOCTAaTOUYHO
IpaBWIbHbIE (DOPMYIUPOBKH, HApPYIIEHUS JIOTUYECKOW MOCIEAOBATEIbHOCTH B H3JI0KEHUU
MPOrPaMMHOTO MaTepHuayia, UCHBITHIBACT 3aTPYAHCHHUS IMPH BBIMOJHEHUH TPAKTHUYECKUX DPAOOoT,
3aTpyIHSETCS] MOATBEPIUTH CIIEIaHHBIE NMPU PEHICHUHM MPAKTUYECKUX 3aJaHUM BBIBOJBI XOTS Obl
OJTHUM HOPMAaTHBHBIM JIOKYMEHTOM, JOIMYCKAaeT OIIMOKH IPH MPOBEACHUU PAcueTOB IMOKa3aTeseH,
HETOYHO MCITOJIb3YET OCHOBHBIE IIPOLIEYPHI U IEUCTBUS B IIPEMIOKEHHOM MPAKTUYECKOM 3aJaHUM.

OneHka «Hey/lI0BJeTBOPUTEIbHO» BBICTABISCTCS OO0YYalOLIEMyCsi, KOTOPBI He 3HaeT
3HAYUTENIbHOM YacTH MPOrpaMMHOI0 MaTepHaa, JOIMyCKaeT CYIIeCTBEHHbIE OIINOKH, HEYBEPEHHO,
c OOJBIIMMHM 3aTPyAHEHUSMH BBINOJHSAET NpakTuyeckue paboTsl. Kak mnpaBmino, oueHka
«HEYAOBJIETBOPUTEIBHO» CTABUTCS 00Y4arOIHUMCS, KOTOPbIE HE MOTYT MPOAOKUTh 00yueHue 6e3
JIOTIOTHUTEIIBHBIX 3aHATHH 110 COOTBETCTBYIOLIEH INCHUILIMHE.

5. YCJIOBUSA OCBOEHMSA U PEAJIMBAIIUU JUCHUITVIMHBI

5.1 Metoanyeckue peKOMEHAANMHA 00YYAKIIMMCS 10 M3YyYEeHUI0 JUCHHUIIIMHBI

B Teuenme cemecTpa CTYAEHTBHI OCYIIECTBIAIOT YyueOHble NEHCTBHSA Ha JIEKLIMOHHBIX M
IPAaKTUYECKHUX 3aHATHSIX, YCBAaUBAIOT M MOBTOPSIIOT OCHOBHBIE MOHATHA. KOHTpOIb 3 pekTuBHOCTH
CaMOCTOSITENIbHOW pabOTHI CTYAEHTOB OCYLIECTBISETCS IYTEM NPOBEPKU OCBOCHMS MMH Y4EOHBIX
3aJJaHUi, IPEyCMOTPEHHBIX I CAMOCTOSITEIbHON OTPAOOTKH.

[IpernonaBanue u u3yyeHHe y4eOHOW MUCHUIUIMHBI OCYIIECTBISETCS B BUAE JICKIIMOHHBIX U
NPAaKTUYECKUX 3aHATHUH, TPYNIOBBIX U MHIUBHIYAJIbHBIX (OPM pabOThI, CAMOCTOATEIBHON pabOThI
CTYJEHTOB.

MeTtoauyeckue peKOMEeHAalMHU 110 MNOAT0TOBKE CTYACHTOB K NPAKTUYeCKUM 3aHATHAM.

Jlig mydiiero ycBOEHHUS M 3aKpEIUIEHMs] MaTepualla M0 JAaHHOM AMCLUILUIMHE CTYAEHTaM
HEOO0XOMMO HAay4MThCsl paboTaTh C JAUTEpaTypoll. M3ydeHne NUCHUIUIMHBI MPEANoaaraeT B TOM
YHcie OTCIASKMBAaHUE MyOIMKaIMK B IEpUOJUUECKUX U3JaHUAX U padoTy ¢ Internet.

[Tpu mOAroTOBKE K MPAKTUYECKUM 3aHATUSAM CTYAEHTHI JOJDKHBI U3YYUTh PEKOMEHIOBAHHYIO
JUTEPaTypy, OTBETUTH Ha BOIIPOCHI U BHITIOJIHUTH BCE 3aJJaHUA JUISI CAMOCTOSTEIbHON paboThl. [Ipu
HOJArOTOBKE LIEI€CO00pa3HO HAa OCHOBE M3YYEHHUS PEKOMEHJIOBAHHOM JMTEpaTypbl BBINKMCATh B
KOHCIIEKT OCHOBHBIE KaTETOpUU U MOHATHUS MO y4eOHOHM NUCIUIUTUHE, MOJTOTOBUTH Pa3BepHYTHIC
IUTAHBI OTBETOB M KPATKOE COJEP/KaHUE BBIITOIHEHHBIX 3aJaHUM.

MeTtoauyeckue peKOMEHAALMHM CTYACHTAM [0 OPraHU3allii CaMOCTOSATEJIbHOH padoThl
110 U3Y4YECHHUIO JIUTePaTYPHBIX HCTOYHUKOB.

[Ipu opraHu3anuu CaMOCTOSTEIBHOM paboOTHI, clenyeT oO0paTuTh 0co00e BHUMAaHHUE Ha
PETryJISApHOCTh H3Y4YCHMs JIMTEpaTypbl. B Iepuox uU3y4eHHs JMUTEPaTypHBIX HMCTOYHHKOB
HEOOXOMMO TaK e BECTH KOHCIEKT. B ciyuae 3aTpyaHeHuil Heo0XOAMMO OOpaTHUTBHCS K
IIPENOAABATEIIO 34 Pa3bICHEHUSAMMU.

MeTtoauyeckue peKOMEHJAUMH CTYJeHTaM 10 TMOArOTOBKe K IPOMEXKYTOYHOI
aTrTecTAlMHU MO JUCHUILVIHHE (TUu(PepeHUNMPOBAHHBIN 3a4eT).

[Ipn noaroToBKe K MPpOMEKYTOYHON aTTecTaluu ciaeayeT pykooactsoBarbes PIIJI. Ctyaent
JOJDKEH MMETh B BHJy, YTO HEKOTOPBIE BOIIPOCHI, MMEIOINIMECS B IPOrpaMMe, BBIHOCATCS Ha
CaMOCTOSITENIbHOE U3yUYEHHE.

CryneHT [OJDKEH IIOKa3aTh 3HAHME COJEp)KaHUSA IPEIMETa, TEPMHHOJIOIMHM, YMEHHUE
CBOOOJHO omepupoBarh €i0. lIpu TMOATrOTOBKE K OTBETY CTYACHTY pa3pelieHO MOJIb30BaThCs
pabouell mporpaMMoil AMCHUIUIMHBL. EcioM CTyAeHT npu OTBETE€ Ha BOMPOCHI 3aTPyIHSETCA C
CaMOCTOSITENIbHBIM HM3JI0KEHUEM MaTepuaia, IpenojaBarelb HMEET IMpPaBO 3aJaTb €My pal
BOINPOCOB, MOOYKAAIONUUX U HAMPABIAIOLIMX CTYJEHTOB K IOJHOMY BBICKAa3bIBAaHUIO IO JaHHOU
TEME B CIIy4ae, ECJIM OTBETHI Ha 3TH BOIIPOCHI UCUEPIBIBAIOT TEMY, OLICHKA 3a OTBET HE CHUXKAETCS.
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Bbicka3blBaHuS CTYJEHTOB JIOJDKHBI COOTBETCTBOBaTb CYTH BONPOCA, OBITh JIOTUYECKU
BBICTPOCHHBIMH, JOKa3aTeNIbHO PACKpbIBaTh OTHOLICHHE OTBEYAIOIIETO K HM3JIaraeMoil mpodieme,
BBISBJIAITh JIMYHYIO TOUKY 3PEHHs Ha HCIOJIb30BAHUE TEX WM MHBIX MOJOXEHUH TEOPETHUYECKOIO
Kypca B IPaKTHUECKOM padore.

[IpomexkyTouHass aTTecTaluss MOXET ObIThb BBICTaBJIEHA CTYAEHTY IO pe3yJbTaTaM
TeCTUpOBaHus, penepanbHoro uutepHet TectupoBanus (OOI10, nHTEpHET TPEHAXKEPHI).

5.2 Opranmn3anusi CaMOCTOAATEJIbHON PadOThI CTY/IEHTA MO JUCHUILINHE

CamocrosiTenbHas padoTa CTYICHTA SIBJISETCS KIFOUEBOM COCTABIISIONICH y4eOHOTO mpoIiecca,
KOTOpasi ompenenser (HopMUpOBaHHE HABBHIKOB, YMEHHH W 3HaHUI, NPUEMOB IO3HABaTEIbHOU
JEATETLHOCTH M 00eCTIeYMBaET HHTEPEC K TBOPUECKOM padoTe.

Opranusanus  CcaMOCTOSTEIbHOM  pabOThl  CTYAEHTOB  OCYIIECTBISETCS IO  TpeM
HaIlpaBJICHUSIM:

- OIIpeIeICHHE LIEJH, IPOTPAMMBI, IIJIaHa 3a/IaHUS WU PaOOTHI;

- CO CTOPOHBI NPENOJABaTENsl CTYACHTY OKa3bIBAETCSI IOMOIIb B TEXHUKE H3YYECHHS
MaTepuaia, moadope JIUTepaTypsl;

- KOHTPOJIb YCBOEHUS 3HAHUH, MPUOOPETEHHS HaBBIKOB MO JUCIMILIUHE.

Mepamu 1o 00ecnedeHUI0 BBIOTHEHHUS OOYYaroIIMMHUCS BCEX BHJOB CaMOCTOSTEIbHOM
paboThI ABIAIOTCS (YKa3aTh MPU HATUYHH HIDKETIEPEYUCICHHBIX TYHKTOB):

- HanuuMe nomenienuii s CPC;

- HATM4YKME pPa3/IaTO4YHOIr0 Marepuana, y4eOHO-METOIWYECKHMX MaTepuasoB, oOecredeHue
y4eOHO-METOIMYECKOM M CIIPABOYHOI JIUTEPAaTYpOi BCEX BUJIOB CAMOCTOSATEIBHOM pabOoThI.

5.3 Oco0enHOCTH NpenoaaBaAHNs JUCHTUNIIMHBI

B mensix MakcMManbHOTO YCBOEHHS HCUUIUIMHBI UCTHOJB3YIOTCS CIEIYIONIHE TEXHOJIOTHUU
o0OydeHus:

— Jlekuus - yueOHOE 3aHSTHE, COCTABIISAIONIEE OCHOBY TEOPETUUECKOTO OOYUYEHHUS U Jaroliee
CUCTEMAaTHU3UPOBAHHBIE OCHOBbI HAayYHBIX 3HAHUU MO JUCIUILIMHE, PACKPBIBAIOIIEE COCTOSIHHE U
NEPCHEKTUBBl Pa3BUTHS COOTBETCTBYIOUICH O0JAaCTH HAayKHM M TEXHUKH, KOHILIEHTpUpYIOIIee
BHUMaHuE OO0ydJarommxcsi Ha HamOojee CIO0XKHBIX, Y3JIOBBIX BOMNpPOCAaX, CTUMYIHpYIOIIEe HX
MIO3HABATENBHYIO IEATEIBHOCT U CIOcOOCTBYIONIEEe (POPMUPOBAHUIO TBOPUECKOTO MBIIIIICHHS.

— Ilpaktuyeckas pabota - CcOBMeCTHasi JAEATEIbHOCTh CTYJIEHTOB B TpYHIeE IOA
PYKOBOJICTBOM JIMJIEpa, HANIpaBJICHHAs Ha pelleHUe OOIIeH 3aaun MyTeM TBOPYECKOTO CIIOKEHUS
pe3yNbTaTOB MHAMBHAYaJIbHOM pa0OThl UJEHOB KOMAHIbl C JEJICHHEM [OJIHOMOYUN U
OTBETCTBEHHOCTH.

— CamocrosiTenbHast paboTa CTYAEHTa, NPeAyCMaTpUBAeT BBIOJHEHHE paldOThI - 3a/JaHuE,
KOTOpoe TpebyeT OT CTyJIeHTa BOCIPOM3BEICHUS W/WIM 00pabOTKH, TMOMYyYEeHHON paHee
uHpopmauuu B (opMme, ompenenseMol IpernoaaBareiieM, M TpeOyromied, Kak IpaBHIIO,
TBOPYECKOTO MOJXOA.

[IperonaBanne JUCHMIUIMHBI OMMUPAETCS HAa COBPEMEHHBIM TMOAXO0A K OOY4YEHUIO U
OPUEHTHPYETCS Ha BHECEHHE B MPOIECC OOy4YeHUs HOBHU3HBI, OOYCIOBIICHHOW OCOOCHHOCTSIMH
JUHAMUKUA Pa3BUTHUS JKU3HU M JCATEIBHOCTH, CIICHU(PUKON PAa3TUYHBIX TEXHOJOTUH OOydeHUs H
MOTPEOHOCTSIMUA JIMYHOCTH, OOIIECTBA M TOCYAapCTBa B BHIPAOOTKE y 00ydYaeMbIX COIMAIBHO
MOJIC3HBIX 3HAHUH, YOSXKICHHUH, YepPT U Ka4eCTB XapaKTepa, OTHOIICHHUH 1 OIBITA IIOBEACHUSI.

[IpoBenenne BceX BHAOB 3aHATUA MPU TNPENOJABAHUU TUCLUIUIMHBI, TPOBEICHUE
KOHCYJIbTAIMH, TPOMEXYTOUHAsE U TEKYyIlas aTTecTalusl BO3MOXKHA C MPUMEHEHHUS 3JIEKTPOHHOTO
00y4YeHHUs U AUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.

5.4 MaTepuajibHO-TeXHUYeCKoOe o0ecneyeHue TUCHUIIHHbI

I[Ipn oO0ydyeHMM JUCHMIUIMHE HEOOXOAMMO CIEAyIollee MaTepHaTbHO-TEXHHUECKOE
obecmeueHue:

1. Kabuner ais NpoBeACHMS JEKIUOHHBIX M MNPAKTHUYECKUX 3aHATHH, TPYNIOBBIX H
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WHIUBUYabHBIX KOHCYJbTALUN, TEKYIIErO0 KOHTPOJISI M IPOMEKYTOYHOM aTTecTallii: KOMILJIEKT
CHEIMATM3UPOBAHHON MeOenu, JEeMOHCTPAllMOHHOE O0OpyaoBaHHE M Yy4eOHO-HArJIsIHbIC
nocoous.

2. [Momenienne sl CAaMOCTOSITENIBHONW paOOThI: OMOIMOTEKA, YATATBHBIN 3aJl; TTIOMEIICHHE
JUISL CAMOCTOSITENIbHOM paboThI: CTOJIBI, CTY/bs. KOMIbIOTEpHAS TEXHHUKA C MOAKIIOYEHUEM K CETH
«uTepuer» ¢ obecneuenuem nocrymna B DUOC yHuBepcurera.

JluctaHmoHHas MOAIEPXKKA JUCITUIUIHHBIL.

Jlia mepenayn pa3gaTovyHOTO MaTepuana K MPaKTHUECKUM 3aHATHSIM, JOMAIIHUX 3a/JaHUH,
oOMeHa MH(pOpMalUel ¢ Mpeno aBaTesieM UCIOIb3YeTCs IJEKTPOHHAS TOYTa.

[lpn peanuzanuu IUCHUIUIMHBI BO3MOXHO NPHUMEHEHHE OJIIEKTPOHHOTO OOydYeHUs u
JTUCTAaHIIMOHHBIX 00Opa3oBaTeNbHBIX TeXHOJMOTHUM. JIJisi opraHu3aluu mpolecca peaau3auu
JUCIUIUIUHBL ¢ IPUMEHEHUEM D3JIEKTPOHHOTO OOY4YeHHS M JIUCTAaHIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHI UCTIONIb3YEeTCS:

- mail.ru — 3eKTPOHHBIE MTOYTHI MPENOABATENS U TPYIIIIBI;

- MECCEHXKEphI — MPUIIOKEHUS ISl KOMMYHHUKALINIH;

- NTUIEH3MOHHOE MporpammHoe obOecnieuenue: Microsoft Word, Microsoft Excel, Microsoft
PowerPoint, Microsoft Access.

[lepedyeHb MMIIEH3MOHHOTO U CBOOOJHO PAaCHpOCTPAHIEMOro MPOrpaMMHOTO 0OecreueHus, B
TOM YHCJIE OTE€YECTBEHHOTO MMPOU3BOJICTBA!

Ta6muia 9 — [lepedeHs mporpaMmMHOTO oOecrieueHus

Ne [Iepeuens 10

1 MicrosoftWindows.

2 Microsoft Office

3 Apxuarop 7-zip. becriatHoe nporpaMMHOe o0ecriedeHue
4 CnpaBouno-nipaBoBas cuctema KoncynsranT Ilmroc

IIpy opraHu3anuu 3aHATHNM, TEKYIIEW W NPOMEXKYTOYHOM aTTECTaluUd C IPUMEHEHUEM
JIEKTPOHHOTO OO0y4YeHMs M JUCTAaHLMOHHBIX OOpPa30BaTENIbHBIX TEXHOJIOTMH MCHOJIB3YIOTCA

pa3iuyHble 3JEKTPOHHBIE 00pa3oBaTeNbHBIC PECYpPChl M OHJIAMH CEpBUCHI, BXOMAIIME B COCTaB
OHNOC CI'Y.

5.5 Metoauyeckoe odecnevyeHrne 00pa3oBaTeIbHOI0 Mpouecca J1Jsi 00y4yeHUs1 HHBAJIUI0B
U JIUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

VYcnoBus opraHuzalii M COJEp)KaHWe OOy4YeHUS U KOHTPOJISA 3HAHUM WHBAIUIOB H
oOyyaromuxcst ¢ OB3 o aucrumniuHe onpeaesstoTcs MPorpaMMOi AUCHUIUIMHBI, aJalTHPOBAHHON
pU HEOOXOIUMOCTH sl 00yUeHHUS YKa3aHHBIX 00y4aromnuXxcsl.

Opranuzanus o0y4eHus, TEKyIed U MPOMEXYTOYHOU aTTeCTAllMH CTYACHTOB-WHBAINIIOB M
ctynentoB ¢ OB3 ocymecTBisieTcss ¢ y4eToM OCOOEHHOCTEH TNCHUXO(DHU3UYECKOTO pPa3BUTHS,
WHIAUWBUIYAJIbHBIX BO3MOKHOCTEH U COCTOSIHUSA 3A0POBbA TAKUX 06yqa101111/1xc;1.

Hcxons u3 ncuxopu3nyeckoro pa3BUTHS U COCTOSHUS 310pPOBbS CTYACHTOB-MHBAIUIOB U
cryaentoB ¢ OB3, opraHusyiorcs 3aHATHS COBMECTHO C JAPYTHMH OOYYarOIIMMHUCS B OOLIMX
rpynmnax, HUCHOJb3Yys COIMATbHO-aKTHBHBIE W peQIEKCUBHBbIE METOJbl OOY4YEHHUS CO3JaHUS
KOM(OPTHOTO TCUXOJOTMYECKOr0 KJIMMaTa B CTYIEHYECKOH TpyIIe WK, IPU COOTBETCTBYIOIIEM
3agBJIGHUM TaKoro oOyd4aromierocsi, MO WHIAUBUAYAIbHOW Mporpamme, KOTOpas SBISETCS
MOIU(UIMPOBAHHBIM BAapHAHTOM OCHOBHOHM pabodell mporpamMmbl TUCHHUILIMHBL Ilpu 3TOM
coJlep)KaHuEe MPOrpaMMbl TUCIUIUIMHBI HE H3MeHsieTca. V3MeHsioTcs, Kak MpaBuiio, (Gopmbl
06yquI/1;1 1 KOHTPOJIA 3HaHHI>'I, O6paBOBaT€.HBHBI€ TCXHOJIOTUU U JTUAAKTHYCCKUC MaTCPpUAJIbI.

OOyueHne CTyIEHTOB-WHBAIMIOB M CTyAeHTOB ¢ OB3 Takke MOXET OCYIIeCTBIATHCS
WHIAUBUIYAJIBHO I/I/I/IJII/I C IPUMCHCHUECM JHUCTAHIITMOHHBIX TEXHOJIOTHUH.

JucranunonHoe oOyueHne o0ecrieunBaeT BO3MOKHOCTh KOMMYHHUKAIIUN C MPENoJaBaTelIeM,
a TaKkKe C JPYruMH OOy4aeMbIMH IIOCPEACTBOM BeOWHApOB (HANpPUMEp, C HCHOJIH30BAHUEM
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nporpammbl Skype), 9TO CrOCOOCTBYET CIUIOYEHHWIO TPYIIIBI, HAMPAaBIAET Y4eOHYIO TpYIIy Ha
COBMECTHYIO paboTy, 00CYyXIeHUE, TPUHATHE TPYNIIOBOIO PEUICHHUS.

B ydeOHOM mporiecce A1 TOBBIMICHHUS YPOBHS BOCHPUSITHS WM TEPepadOTKH ydeOHOM
uH(pOpMAaIUK CTYIACHTOB-UHBAINAOB U CTyAeHTOB ¢ OB3 mpuMeHSIOTCS MYyIbTUMEAUWHBIE H
CTHCIIMATM3UPOBAHHBIC TEXHUYECKHE CpEACTBAa NpHUeMa-liepenadn y4eOHoW wuHpopManuu B
JOCTYMHBIX (opMax [UIsi CTYACHTOB C Pa3IUYHBIMUA HapYIICHUSIMH, OOECIICUYMBACTCS BBITYCK
aTbTEPHATHBHBIX  (OPMATOB TEUATHBIX MaTEepHANIOB (KPYMHBIH MPUQPT), DIEKTPOHHBIX
o0pa3oBaTeNbHBIX pecypcoB B Qopmax, aJanTUPOBAHHBIX K OTPAHUYEHUSM  3JI0POBbS
00yJaromuxcsi, HUTMIHE HEOOXOIMMOTO MaTePHAIbHO-TEXHIUECKOTO OCHAIIICHUSI.

[Ton6op u pazpaboTka yueOHBIX MaTE€pPHUaIOB MPOU3BOAUTCS MPENOJaBaTEIeM C YI€TOM TOTO,
YTOOBI CTYACHTHI C HAPYIICHUSMHU CIIyXa IMOJydaid WHOOPMAIMIO BU3YajdbHO, C HAPYIICHUSIMH
3peHus — ayiuaibHO (HampuMep, ¢ UCTIOIb30BAHUEM ITPOTPAMM-CHHTE3aTOPOB PEUN ).

Jise  OCYIIECTBIICGHUSI TPOIEIYp TEKYIIEr0 KOHTPOJSI YCIEBAEMOCTH W IMPOMEKYTOYHOM
aTTecTaluu o0yJaromuxcs uHBAMUA0B U Ul ¢ OB3 ¢GoHI OIEHOYHBIX CPEJCTB MO IUCIUIUIMHE,
MIO3BOJISIOIINN OLEHUTH JOCTH)KEHUE UMHU PE3yJIbTaTOB OOYyYCHHSI U YPOBEHb CHOPMHPOBAHHOCTH
KOMIETCHIINM, MPEeIyCMOTPEHHBIX YYeOHBIM IUJIAHOM U paboueil mporpaMmol AUCIHILIAHBL,
AN TUPYETCS T 00YYArOIINXCs HHBAJIHMIIOB U JIUI C OTPAaHHYEHHBIMHI BO3MOXXHOCTSIMH 370POBBS
C y4YeTOM HWHIUBUIYATbHBIX TCUXO(U3HOIOTHUYECKUX OCOOCHHOCTEH (YCTHO, MUCHMEHHO Ha
Oymare, THCBMEHHO Ha KOMITbIOTEpEe, B (OpMe TECTHUpOBaHUA M T.I.). [Ipu HEOOXOTUMOCTH
0o0ydJalmuMcsl TMPENIOCTaBISIETCS  TOTIOJHUTENLHOE BpeMsl JJs TOJATOTOBKM OTBETa IMIpH
IPOXOXKJICHUN aTTECTAIIHH.

16



Hanpasienue 6axkanaBpuara 38.03.05 «busHec-unpopmaTuxa»

npopuib
«udpposBble TEXHOJIOTMH B OM3HECE)

AHHOTAIMUA

paboueii nporpammsl aucuuiuinHel «UT-undpactpykrypa st 6u3Heca»

Hucyunauna yuacmu, d)ODMMD)/eMOIZ yuacmHukamu 06Daf;’0€am€ﬂbl—lblx OMHOWEHULL

Ouno-3ao0unas hopma obyuenus

Oouas TPYA0EMKOCTh
aucuuniannbl (3ET / yac.)

4 3et. / 144 gac.

eab uzyyeHus

M3y4eHHE COBPEMEHHBIX TEXHOJIOTHI, METOJJOB 1 HHCTPYMEHTAJIBHBIX CPEJICTB,

JHCHUTIHHBI UCToNb3yeMbIX 1uis  ynpasieHuss WT-undpactpykTypodl mnpeampustus u
ontuMu3auun (QyHKuMoHupoBanus WT-moxpasneneHus, ¢GopMupoBaHHE Y
CTYICHTOB HaBBIKOB HCIIOJIb30BaHMs IIOJIYYCHHBIX 3HAaHWW IIPH pealln3alun
HPOEKTOB pa3pabOTKH MH(MOPMAIIMOHHBIX CHCTEM B PA3IMYHBIX OOJACTIX H
ONTUMHM3aLUH (QYHKIMOHKUpOBaHHs OuzHec-mporeccoB UT-noapazaeneHus.

Coaepxanune [onsaTne 6usHec-apxutekTypbl U UT-uHGpacTpyKTypHI.

JHUCHUTLINHBI WUT-undpacTpykTypa npeanpusITus
Konuenuuu ynpasnenns UT-undpactpykrypoit npennpusitus: ITIL, COBIT.
OcHoBbI nporieccHoOro ynpasieHus UT
[oseimenue s3¢dpexruBrocTr UT-HGpACTpyKTYphI MPEATPUATHSL.
Cucrems! ynpasnenus UT-uadpactpykrypoit npenmpustus: MOF
(Maiikpocodt), ITSM (HP).
[Mocrpoenne ontuManshoi UT-mHGpacTpyKTYphI IPEINPUSITHS HA OCHOBE
OM3HEC-CTpaTEeTuH MPEIIPHSITHSI.
Opranuzanysi TEXHUIECKOTo 00CITy>KUBAHUS M SKCIUTyaTallun
WH(POPMALMOHHBIX CHCTEM.
Opranu3zaiys TEXHU4ECKOro 00CIIyKUBaHUS M SKCIUTyaTalluu
WH(POPMALMOHHBIX CHCTEM.

dopMupyemble [K-2

KOMIETEeHINH (KObI)

Koapl M HamMeHOBaHHUe
HHAUKATOpa JOCTH/KCHUSA

IIK-2.1 Brageet mHCTpyMEHTaMH pabOTHI ¢ HHPOPMAITMOHHBIME PECYPCAMHU
[IK-2.2 Onpenenser UT-npoaykr, ymnpapisier ero pa3pabOTKOH, pa3BUTHEM U

KOMIIeTeHIINH MPOABHKCHUEM

JucuMminHel, VYupasnenue WT-npoekramm, OCHOBBI pa3pabOTKH CalWTOB W BeO-IU3aliH,

y4acTBYHOIIME B VYupapieHue UPPOBLIMU KaHajJaMH KOMMYHHKalui, [IporpammupoBanue u

(opmupoBannn pa3paboTka TpWIOKEHHUH, YIpaBieHWE IU(PPOBBIMU KaHATAMH TPOAAXK,

KOMIIETeHLIUH Texnonoruu SMM, Ympapienne n1udpoBHIMU KaHATaM{ IPOAAXK, YTIpaBlieHHE
nH(pOPMAITMOHHBIMA pPeCypcamMy M aHaJIUTHKa, PazpaboTtka u ymnpasienue WT-
NPOAYKTOM, YTpaBleHHE penyTalued © KOPHOpaTHBHAs COLUalbHAas
OTBETCTBEHHOCTb, HMH]opManoHHbIle cHUCTEMBI B OyXTaldTEpCKOM YyueTe,
NudopmanmonHple CHCTEMbl B WHAYCTPHH TOCTEIPUUMCTBA, AHAIH3 H
JIMAarHOCTHKAa  (DPUHAHCOBO-XO3SHCTBEHHON  JESATEIBHOCTH  MPENNPUSTHS,
OneHka WHTEJUIEKTYalbHOW COOCTBEHHOCTH, TexHojorudeckas (IPOEKTHO-
TEXHOJIOTHYECKas) MpakTuka, [IpegumiomHas npakTika

Oopa3oBaTeJibHbIE Jlextnu, mpakTHYECKHE 3aHATH, CAMOCTOSTeNIbHAs paboTa

TeXHOJIOTHH

®opMa NPOMEKYTOYHOM | 3a4eT C OLEHKOU

aTTecTaluu
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